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YTBEPXIEHBI

nocta”oByieHneM [IpaBurenscTBa
Poccniickon @enepanun
ot 30 stuBapst 2023 r. Ne 129

IIPABHUJIA

OKa3aHMA (PU3KYJIbTYPHO-0310POBUTEIBHBIX YCIYT

[. O01ue 1on0KeHUs

1. Hacrosiue [IpaBumna peryiaupyroT OTHOIICHHUS MEXKIY MOTPEOUTEIIMH
(3aKka3yrMKaMyd) UM HCTIOJHUTEISIMH B cdepe okazaHusi (U3KYJIbTYPHO-
03JI0POBUTENBHBIX YCIYT.

2. lna uener Hactosmux [IpaBun UCHONB3YIOTCS CIEIYIONINE OCHOBHBIE
MOHSATHUS:

"3aka3zuuk" -  (QuU3MYECKOe  JIMIO, IOPUIMYECKOE  JIMI0  WJIU
WHIUBUYAJIbHBIN TpEANpPUHUMATENb, MMEIOIIME HaMEpeHHe 3aka3aTh Jr0o
3aKa3plBatoOnIe  (PU3KYJIBTYPHO-O3I0POBUTEIIbHBIE  YCIYTH B TOJIB3Y
noTpeOuTeNsT Ha OCHOBAaHMM JIoroBopa 00 oOkazaHuM (U3KYJIBTYPHO-
03JI0pPOBUTENBHBIX YCIYT (Aaliee - J0roBOp);

" TUCTAHIIMOHHBIN CITOCO0" - CIOCO0 3aKIIOUEHUS I0TOBOPA TTOCPEICTBOM
UCIIOJIb30BaHUSl MH(OPMAIMOHHO-TEIEKOMMYHUKAIMOHHON cetn "WMHTepHeT"
Ha OCHOBAaHHMM O3HAKOMJICHUS MOTPEOUTENS C MPEITI0KEHHBIM HCIOIHUTEIEM
OTNMCAaHUEM YCITyTH.

[Tonsarus "motpebutenp" U "UCTOTHUTEND" UCIIONB3YIOTCS B HACTOSIIHUX
[IpaBunax B 3HAYEHUAX, YCTAHOBJIEHHBIX 3akoHOM Poccuiickoit denepanuu
"O 3amuTe mpaB noTpedouTeneit'.

[lonsitue "QU3KYIbTYpHO-03J0POBUTEIbHAS  yCiIyra"  HCIOJIb3yeTCs
B HacTosimux [IpaBwiax B 3HaueHUHU, ycTaHOBJIEeHHOM DenepanbHbBIM 3aKOHOM
"O ¢usuueckoit kyapType U ciopte B Poccuiickoit denepanuu’.

3. cnoHUTENIb CaMOCTOSITENIBHO OIpEEsieT MEPeUYeHb OKa3bIBAEMbBIX
(U3KYIBTYPHO-03IOPOBUTEIBHBIX YCIYT W3 TPEIYCMOTPEHHBIX TEpEeUHEM
BUJIOB (U3KYIBTYPHO-0310POBUTEIBHBIX YCIYT, YTBEPKIECHHBIM
pacniopsikenuem IlpaButensctBa Poccuiickoit ®Depeparuu o 6  CEHTIOpS
2021 1. No 2466-p.



4. Hactosimue IlpaBuma  goBoAsTCS OO0  CBEACHHUA  TOTPEOUTENsS
(3aKka3unka) B HArMSOHOW W JOCTYNMHON ¢opme (MHPOPMALMOHHBIA CTEH],
J0CKa OOBSABIICHUH, CalT B MH(POPMAIMOHHO-TEIEKOMMYHHUKAIIMOHHON CeTH
"NHTepHeT", cTpaHula B COLIMAIIBHBIX CETAX).

5.Tlopsigok  ompedeneHUss CTOMMOCTH  OKa3aHHs  (DU3KYJIBTYpHO-
03JJOPOBUTENBHBIX YCIIYT, MPEAOCTABIAEMbBIX OpPraHU3alUsAMHM, SBISIOIUMUCS
ABTOHOMHBIMH,  OIOJUKETHBIMH WM Ka3€HHBIMH  TOCYAAapCTBEHHBIMU
(MyHULIUTIAIBHBIMHU ) YUPEKACHUSAMU, YCTaHABJIMBAETCS opraHamy,
OCYIIECTBISIOIUMHU (QYHKIIMM U MOJHOMOYMS Yyupeautened. OpraHuzanuu
UHBIX OPraHU3alMOHHO-TPABOBBIX (DOPM yCTAHABIMBAIOT CTOMMOCTh OKa3aHMsI
(U3KYIBTYPHO-030POBUTEIBHBIX YCIYT CAMOCTOSTEIBHO.

6. llena mo moroBopy JokHA OBITH OJIMHAKOBOM JJIA BCEX MOTpeOuTenei
(3aKa3uMKOB), 3a HCKIIOYEHHEM CJIy4yaeB, KOrja 3aKOHOAATEIbCTBOM
Poccuiickon  ®enepanuy  WIM  JIOKQJbHBIMM ~ HOPMATHUBHBIMM  AKTaMHU
UCIIOJIHUTENS JIOIYCKAeTCs MPEJOCTABICHUE JIBIOT W NPEUMYILIECTB IS
OT/ICJIbHBIX KaTETOpUil MOTpeOuTeNneH (3aka3uruKoB) (J1ajiee - IbIOTHI).

7. UcrionHUTENb BIPAaBE CaMOCTOATEIBHO YCTaHABIMBATh IIpaBUia
MOCELIEHUs] OpraHMU3alllM, OKa3blBaIOLEH (U3KYIbTYpHO-03/I0POBUTEIIBHBIE
yCIyTd, W TOJIb30BaHUA  (PU3KYJIBTYPHO-03A0POBUTEIBHBIMU  YCIIyTaMH,
HE NIPOTUBOpEYAIINE 3aKOHOAaTeNbCTBY Pocculickoii denepanuy U HaCTOSIIMM
[IpaBunam.

II. Uadopmarius o GU3KyIbTYpPHO-030POBUTEIIBHBIX yCIIyTaX,
MOPSAOK 3aKIIFOUYEHHUS JOTOBOpa

8. Ucnonuutens  nmoMuMo — uH(OpManmuu,  JOBEICHHE  KOTOPOM
npeaycMoTrpeHo  3akoHoMm  Poccuiickorn  ®epeparmu 'O 3ammure  mpas
noTpeduTenei", 10 3aKIOUYeHUsl JOroBopa M B MEPHOJ €ro AeHcTBUs 00s3aH
NPEAOCTABIATh MOTPEOUTENIO (3aKA3UHKY) CJICAYIONIYI0 HH(OPMAIIHIO:

a) MepevyeHb OKa3bIBAEMbIX (DU3KYJIBTYPHO-03I0POBUTEIBHBIX YCIYT,
dbopm u (WIK) yCIOBUN UX MPETOCTaBICHUS, B TOM uKciie uHpopmaius o hopme
Y TIOPSAJIKE UX OILIATHI;

0) cBelleHUs O CPOKaxX OKa3aHUs (PU3KYJIbTYPHO-03OPOBUTEIBHBIX YCIIYT;

B) CBEICHUA 00 YCIOBUSX U3MEHEHUS WM PACTOPXKEHHUS JOTOBOPA;

r) IepeueHb MW IIeHa JOMOJHUTENbHBIX IUIATHBIX (PU3KYJIBTYypHO-
03JI0POBUTENBHBIX YyCAyr (IpU HAJIWYUMU), OKA3bIBAEMBIX HCIIOJIHHUTEIEM
32 OTHENbHYIO IUIATY B paMKax 3aKIOYEHHOrO JOroBOpa, YCIOBHS UX
IPUOOPETEHUS U OILIATHL;



1) IEpPEUYCHb KAaTEeTOpHil JIMIl, UMEIOIIMX MPaBO Ha TMOJyYEHUE JbIOT,
a TaKXe MEepedYeHb JIbIrOT, MPEJOCTABISEMBIX MPU OKa3aHUU (PUKYIBTYPHO-
O3JIOPOBUTENBHBIX YCIYI B COOTBETCTBHHM C 3aKOHOJATENBCTBOM Poccuiickoi
denepanny;

€) CIoco0b!I OMIaThl (PU3KYIBTYPHO-03T0POBUTENILHOMN YCIIyTH;

K) aipec, MO KOTOPOMY TPHHUMAIOTCA TPETCH3UH MOTpeOUTENs
(3aKa3zuuka);

3) HOMepa TelIe()OHOB UCTIOJIHUTEIIS,

n) uapopmanusi o 3akoHe Poccuiickoit ®enepanuu "O 3amuTe MNpas
noTpeduTeneit".

9. Undopmanusa, ykasanHas B myHKre & Hacrosmmx [lpaBuin,
MPENIOCTABIISCTCS MCIIOJHUTENEM TakuM o00pa3oM, YTOObl MOXHO OBLIO
CBOOOJTHO O3HAKOMUTKLCS C HEH HEOTPAaHMYEHHOMY KPYTY JIMIl B TEYCHUE BCETO
paboyero BpPEMEHHM WCIOJHUTENS, JOBOJAUTCS JO CBEACHHUS TOTPEOUTEINS
(3aKka3urMkKa) Ha PYCCKOM SI3bIKE M JIONOJHUTEIBHO IO YCMOTPEHUIO
UCIIOJIHUTENSI Ha TOCYJJaPCTBEHHBIX sI3bIKax cyOneKkToB Poccuiickoit deneparuu
Y POJHBIX A3bIKax HapoaoB Poccuiickont denepanuy B HArJsIAHOM U IOCTYITHOU
dbopme (MHGOPMALIMOHHBIA CTEH, I0CKa OOBSIBICHUMN, CAUT B MH(OOPMAIIMOHHO-
TEJIEKOMMYHHUKAIIMOHHOM ceTu "MHTepHeT", cCTpaHHIla B COLUATBHBIX CETSX).

10. IIpn HenoBeneHUM WCHOJHUTEIEM JO CBEACHHS TOTPEOUTEINS
(3akazunka) uHboOpMaMK 00 ajapece M HaAMpaBiICHUS NPETEH3UN Takue
pEeTeH3un NoTpeduTeNs (3aKka3uuka), HalpaBJICHHbIE MO aApecy PaKkTUYEeCKOro
OCYILIECTBJIICHUS JICATCIIBHOCTH HMCIOJHUTENS, CYHUTAIOTCS TOJyYEHHBIMU
ucrogHuTeneM. Ilpu SToM mpu 3aKIOUYEHUH JIOTOBOpa JAMCTAHIIMOHHBIM
CocoOOM TNPETEH3UU NOTpeOuTeNs (3aKa3uvkKa) MOryT OBbITh HaIpaBJeHbI
Ha aJIpec JICKTPOHHOM MOUTHI UCTIOJTHUTES.

11. loroBop MOKET OBbITh 3aK/IIOYEH B MUChbMEHHOU (hopMe, B TOM UHUCIIe
JTUCTAHIIMOHHBIM ~ CIIOCOOOM € TIOMOIIBIO  AJIEKTPOHHBIX  JMOO  WHBIX
TEXHUYECKUX CPEJCTB, IO3BOJSIONIUX BOCIPOU3BECTH HA MAaTEPUATBHOM
HOCHUTEJIE B HEU3MEHHOM BUJIE COJAEPKAHUE CIIEIIKU.

12. Otka3 ucnoaHutens b0 noTpeduTens (3aka3uuka) OT UCIOJHEHUS
JIOTOBOpa BO3MOXKEH B TMOPSAJIKE W CIydasX, KOTOpPbIE MPETyCMOTPEHBI
IrpakTaHCKUM 3aKOHOAATENBCTBOM Poccniickon denepanun
W 3aKOHOJATeNbCTBOM Poccuiickoit deneparuu o 3amure mpaB MOTPEOUTENCH.

II1. OcobeHHOCTH 3aKITFOYCHUS JOTOBOpa AUCTAHITMOHHBIM CITIOCOOOM

13.Tlpu 3axirodyeHMH JOTOBOpa C MOTpeOuTeneM  (3aKa3dyuKoM)
JUCTAHLIMOHHBIM ~ CIIOCOOOM  HCIIOJIHUTENb MPEAOCTaBISET MOTPEOUTEINIO



(3aKa34mMKy) MOATBEPKIACHHUE 3aKIFOUCHHS JIOTOBOpAa HA YCIOBHUSX O(GEpTHI,
KOTOpasi COJEPXKUT CYIIECTBEHHBIE YCJIOBHS JOTOBOpPA, IOCIE IOTYYCHHUS
UCTIOJTHUTENIEM COOOIICHUS MOTpeOuTeNs (3aKa3unka) O HaMEPEHUH 3aKIIOYUTh
JOTOBOP.

VYka3aHHOE MOATBEPKACHUE JOKHO COAEpKaTh HOMEp 3aKa3a WM WHOU
croco0 uaeHTUGUKAINK 3aKa3a, KOTOPHII TO03BOJISIET MOTPEOUTENIO (3aKa34UHKY )
MOJIYYUTHh HH(POPMAIIUIO O 3aKITIOYEHHOM JIOTOBOPE M €T0 YCIOBUSX.

14. Onnara ycnyr noTpeduTesneM (3aKa3uukoM) IyTeM MepeBo/ia CPEICTB
HAa CYET TPETbero JIMIa, YKa3aHHOTO WCIOJHUTENIEM, HE OCBOOOXKIAeT
UCTIOJIHUTENII  OT  OOS3aHHOCTM  OCYIIECTBUTH  BO3BpaT  YIIAYEHHOU
noTpeduTesneM (3aka3dyuKkoM) CYMMBI Kak MPU OTKa3€ OT UCIIOJTHEHHS JJOTOBOPA,
Tak ¥ MPU OKa3aHUM (HU3KYJIBTYPHO-03/I0POBUTEIBHBIX YCIYT HEHAJIEKAIIETO
KauecTBa.

IV. YcnoBus npegocrabienus PU3KyIbTypHO-030POBUTEIBHBIX YCIYT

15. IIpu okazaHuu PU3KYJIBTYPHO-03I0POBUTEIBHBIX YCIYT UCIIOTHUTEIb
obecnieymBaeT coOMoJeHHME TpPeOOBaHMM K  KA4eCTBY HMX  OKa3aHUSA
B COOTBETCTBUM ¢ 3akoHOM Poccuiickoit ®enepanuu "O 3ammure mpaB

notpeodurtenei".
16. Ucionautens  0o0si3aH  o0OecredynTh  WHBAJIWAAM U JIIOISAM
C OTpaHUYEHHBIMU BO3MOKHOCTSIMH 3I0pOBBS YCIIOBUS IS

OecrnpenarcTBEHHOro  JocTyna K  MecTaM  OKa3zaHus  (U3KYJIbTYpHO-
03JI0POBUTENBHBIX YCIYI, YCTAHOBJICHHBIE 3aKOHOIATEIBLCTBOM Poccuiickon
Oenepauuu.

17. UcnonHuTtens mo mpockde moTpedutens (3aKa3uuMka) WM B Ciydae
HeoOXoauMocTu 0€3  yKa3aHHOro oOpalieHuss 00s3aH  0e3  B3UMaHUs
JOTIOJTHUTEIPHON OTUIATHI O0ECIICYNTh:

a) BBI30B CKOPOW MEIUIIMHCKON MTOMOIIH;

0) MOJB30BaHUE ANTEUKOM /I OKa3aHUsI TIEPBOI TOMOIIIH.

18. I[Topsimok y4eTa, XpaHEHUs W YTHIM3ALUU (YHUUTOXKEHHUS) 3a0BITHIX
Belllel moTpeduTens (3aKa3unKa) y UCIIOJIHUTEIS ONPEeesIeTCs] UCIIOJIHUTEIEM.

19. Opopmiienrie U UCHONb30BaHUE (OPOJJICHUE CpPOKAa JIEUCTBUSA,
BO30OHOBJICHHE U  TepeodopmicHue) abOoHeMeHTa (KIyOHOW  KapThl)
Ha oOKa3aHue (U3KYJIbTYPHO-O3IOPOBUTEIBHBIX YCIYT  OCYIIECTBIISIOTCS
B COOTBETCTBHUU C YCJIOBHUSMHU JOTOBOPA.



V. OTBETCTBEHHOCTh UCIIOTHUTENS U TOTPEOUTENS (3aKa3unKa)

20. 3a HEUCNOIHEHUE WJIM HEHAJIJIeXkKAIee UCIIOJTHEHUE 10roBopa U (MJin)
00s13aTENBCTB  TPU  OKa3aHWM  (PU3KYIBTYPHO-O3JOPOBUTEIHHBIX  yCIYT
UCIIOJIHUTENTh M TOTpeOuTeNnh  (3aKa3uymK) HECYyT  OTBETCTBEHHOCTH
B COOTBETCTBUU C 3aKOHOAATENLCTBOM Pocculickon Penepanuu.

21. [loTpeOutens (3aKa3uyumk) HECET OTBETCTBEHHOCTh M BO3MEIIACT
peanbHBINA yiepo B ciiydae yTpaThl WU MOBPEKACHHS 110 €r0 BUHE UMYIIECTBA
UCIIOJIHUTENISI, HapyIIeHUs O00s3aTeNIbCTB 10 JIOTOBOPY B  COOTBETCTBUU
¢ 3akoHomarenbCTBOM Poccuiickoin ®depepaunn, Hacrosmumu [IpaBunamu
Y YCIIOBUSIMH JIOTOBOpA.

22.Bpen, TUpUYMHEHHBIM KWU3HM WM 370POBBIO  MOTpeOUTENsS
B pe3ylbTare MPeNoCTaBlieHus (UBKYJIBTYPHO-03I0POBUTEIBHBIX  yCIIYT
HEHAJICKANIET0  KAuyecTBa,  MOMJEKUT  BO3MEUICHUIO  HCIOJHUTEIEM
B COOTBETCTBUU C 3aKOHOAATENLCTBOM Poccutickon Penepanuu.

23. Ouenka coOmogeHus: HacToAmux [IpaBuil ocyiecTBiIsieTcss B paMKax
dbeneparbHOro rocyJapCTBEHHOTO KOHTPOJIS (Haa30pa) B 00JIaCTH 3alIUThHI IIPaB
OTpeOUTEIICH.

24. CTOpoHBl OCBOOOXIAIOTCA OT OTBETCTBEHHOCTH 3a TIOJHOE WM
YaCTUYHOE  HEHUCIOJHEHHWE  00fA3aTeNbCTB IO  JIOTOBOPY B clydae
HEMpPEeABUACHHBIX OOCTOSITENBCTB, BO3HHMKIIMX TMOCIE €ro 3aKJIIOUYEHHUS
B pe3ylbTaTe COOBITHM 4Ype3BbUAHOrO Xapakrepa (hopc-maxopHbIe
00CTOSTENBCTBA), KOTOPBIE CTOPOHBI HE MOTJIU MPEABUACTH U MPEIOTBPATUTD.

VI. Oco0eHHOCTH OKa3aHUsI OTAEIbHBIX BUAOB (PU3KYIBTYPHO-
0370POBUTENBHBIX YCIYT

25.B ciuywae oxa3zaHus ~ (U3KYJIBTYPHO-O3IOPOBUTENBHBIX  YCIYT,
NPEeIyCMOTPEHHBIX TyHKTaMH 1 W 2 TepeyHs BUAOB (UKYIBTYpHO-
03JI0pPOBUTENBHBIX YCIYT, YTBEpXKAEHHOro pacnopsikeHueM IlpaBurenbcTBa
Poccuiickoit @enepauun ot 6 cenrsOps 2021 r. Ne 2466-p, uCHOTHUTEND
00s3aH oOecrneunuTh A0 OKa3aHUsl TaKUX YCIyI MHCTPYKTaX O TEXHUKE
O0e30macHOCTH MOTpeOUTENsl, O YeM MOJYyYUTh MOANHCH MOTPEOUTEN
B COOTBETCTBYIOILIEM >KypHaje IMPOBEACHUsS MHCTpyKTaxa. IIpaBuia TexHUKU
0€30I1aCHOCTH YTBEPKAAOTCS JJOKAIBHBIM AKTOM HUCIIOJIHUTEIS.

B ciydae oTkasza motpeOutenst OT MPOXOXKIEHUSI HHCTPYKTAKa O TEXHHUKE
0€30macHOCTH  MOTPeOUTENb CAMOCTOSTENbHO HECET PHCKH, CBSI3aHHbIC
C HApYUIEHUSIMU TEXHUKUA O€301aCHOCTH.
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