IMPABUTEJIBCTBO POCCUIMCKOM ®EJIEPAIIMA

IMNOCTAHOBJIEHUE
ot 11 anpens 2001r. Ne 290

00 yrBep:xaennu IlpaBui okazanus yeJayr (BbIIOJHEHUS PadoT) 10 TEXHUYECKOMY
00CJIy’)KMBAHUIO U PEMOHTY AaBTOMOTOTPAHCIIOPTHBIX CPEJICTB

¢ usmenenusmu u oonoanerusmu om. 23 aneaps 2007 e. N 43, 31 aneaps 2017 2. N 109

[IpaBurensctBO Pocculickoit denepany NOCTaHOBIISAET:

1. VYrBepautrs mnpuiaraemble IlpaBuna oxa3zaHust yciayr (BBIIOJIHEHUs paloT) 110
TEXHUUYECKOMY O0CITYKUBAaHUIO U PEMOHTY aBTOMOTOTPAHCIIOPTHBIX CPE/ICTB.

2. Ilpu3HaTh yTpaTUBILUMU CUIY:

nocranoBienue IlpaBurenscrBa Poccuiickoit ®enepaunu ot 24 utons 1998 r. N 639 "O0
yrBepxkaAeHuM [IpaBui oka3zaHust ycayr (BBIIOJIHEHHS pabOT) MO TEXHUUYECKOMY OOCIYKHBAHUIO U
pPEMOHTY  aBTOMOTOTpaHcHopTHbIX  cpencTtB"  (CoOpanHue 3akoHomarenbcTBa  Poccuiickoit
Oepnepanun, 1998, N 26, ¢1.3090);

INYHKT 8 M3MEHEHWI M J[IONOJIHEHWM, BHECeHHBIX B akThl [IpaButenbcrtBa Poccuiickoit
@Denepauyl Mo BOMPOCaM CEPTUGUKAUK MPOAYKIUU M YCIYT, YTBEP)KICHHBIX ITOCTaHOBICHHUEM
[TpaButensctBa Poccuiickoit ®enepauuun ot 2 okTa6ps 1999 1. N 1104 (Cobpanue
3akoHoaarenbeTBa Poccniickoit deneparuu, 1999, N 41, ¢1.4923).

[Ipencenarens [IpaBurenbcTa
Poccuiickoit ®eneparun M.Kaces1HOB
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YTBEPX/IEHBI
nocranopyiieHueM [IpaButenscrBa PO
ot 11 anpens 2001r. Ne 290

[MpaBunia
OKa3aHMS YCJIYT (BBIIOJHEHUS padoT) N0 TEXHHYECKOMY 00CIY;KMBAHUIO U PEMOHTY
aBTOMOTOTPAHCIIOPTHBIX CPE/ICTB

¢ usmenenusmu u oonoanerusmu om. 23 aueaps 2007 2. N 43, 31 sneaps 2017 2. N 109

I. O01Ine mosro:KeHUA

1. Hacrosmue IlpaBumma, pa3paboTaHHble B COOTBETCTBMU C 3akoHOM Poccuiickoi
Oenepanu "O 3amuTe NpaB NOTpeOUTENel", peryaupyrOT OTHOIICHHS, BO3HHUKAIOIIHE MEXITY
NOTPEOUTENEM M MCIIOJIHUTENEM IPU OKAa3aHUM YCIYT (BBIIOJHEHUHM pabOT) MO TEXHUYECKOMY
00CITYXKMBAaHUI0O M PEMOHTY aBTOMOTOTPAHCIIOPTHBIX CPEACTB M HX COCTABHBIX 4acTel (manee
UMEHYIOTCS - aBTOMOTOTPAHCIIOPTHBIE CPEJICTBA).

2. IlonsTus, ucnonb3yemMbie B HacToAmuUX [IpaBuiax, o3HauaroT Cleayolee:

"moTpeduTen" - rpaXIAHIH, UMEIOIINN HAMEPEHHE 3aKa3aTh, TH00 3aKa3bIBAIOIIU, THO0
UCTIONB3YIOMMK  ycnyrd  (paboThl) MO  TEXHHYECKOMY  OOCIY)KMBAaHMIO U PEMOHTY
ABTOMOTOTPAHCIIOPTHBIX CPEACTB HCKIIOYUTEIBHO JUISI JTUYHBIX, CEMEWHBIX, JOMAITHUX W HHBIX
HYX/]I, HE CBA3aHHBIX C OCYLIECTBIEHUEM MPEANPUHUMATENBCKOMN AESITEIbHOCTH;

"ucnosiHUTENb' - OpraHU3aIys HE3aBUCHMO OT OpPraHU3aIlMOHHO-TIPAaBOBON (OpPMBI, a
Tak)Ke WHANBUAYAIbHBIN MpeANpUHAMATENb, OKA3bIBAIOIINE MTOTPEOUTENSIM YCIYTH (BBITOIHSIIONINE
paboThl) MO TEXHUYECKOMY OOCIHYKHBAHHIO M PEMOHTY aBTOMOTOTPAHCHOPTHBIX CPEICTB IO
BO3ME3THOMY JIOTOBOPY (Jajiee UMEHYETCS - JOTOBOP).

I1. Madopmanus 06 ycayrax (padorax), nopsiAoK NpueMa 3aKa3oB U 0(p)OpMIICHHS JOTOBOPOB

3. Ucnonuurens 00s3aH JAOBECTU 10 CBEACHMSI MOTpeOUTENs (pUPMEHHOE HAUMEHOBAaHUE
(HaMMEHOBAHUE) CBOCH OpraHU3allMd, MECTO HAXOXICHHS (FOPUIMYECKUI aJpec) M PEeKuM ee
paboThl. YkazanHas uHGOpMaIs J0KHA OBITh pa3MelieHa Ha BHIBECKE.

HcnomHuTeNnb - MHAMBUAYAIBHBIN MpeANPUHAMATEND TOJDKEH MPEJOCTaBUTh WH(HOPMAIIUIO
0 TOCYJJApCTBEHHOHN PETUCTPAINH C YKa3aHWEM HauMEHOBAaHUS 3apErHCTPUPOBABIIIETO €r0 OpraHa.

B cinydae BpeMEHHOTO MPUOCTAHOBJICHHS ACSITEILHOCTH OPTaHWU3AlWU JJIs MPOBEICHUS
CaHUTAPHBIX, PEMOHTHBIX M WHBIX MEPONPUATHNA HWCHOJHUTENb 00s3aH WH()OPMHPOBATH
noTpeduTeneil o JaTe MPUOCTAHOBICHUS Pa0OTHI U BPEMEHHU, B TE€YCHHE KOTOPOTO OpraHU3aIus He
OyZeT OCYIIECTBISTH CBOIO JICATEIBHOCTb.

Ecnu BUA NEATENHHOCTH, OCYIIECTBISEMOW HCIIOTHHUTENEM, TOJUICKUT JHUIICH3UPOBAHUIO,
MOTPeOUTENIO TOHKHA OBITH MPEAOCTaBlIeHa WH(POpMAIKI 0 HOMEPE JUIIEH3UU, CPOKE €€ JICUCTBUS
U OpraHe, BBIJIABIIEM JTUIEH3UIO.

4. Vcnonuutens o00s3aH [0 3aKJIOYEHUS JOTOBOpAa MPEAOCTaBUTh IMOTPEOUTEIIO
HEOOXOUMYIO JIOCTOBEPHYI0 MH(OpPMAIHIO 00 OKa3bIBAEMBIX YCIyrax (BBIMOTHIEMBIX padoTax),
00ecIeunBaroIy0 BO3MOKXHOCTh MX MTPaBUIILHOTO BBIOOpA.

Orta uHoOpManms JOHKHA OBITh pa3MelleHa B IMOMEIICHUH, T/Ie MPOW3BOAUTCS TMPUEM
3aKa30B, B YAOOHOM JJIT 0003PEHHS MECTE U B 00s3aTEIIHHOM MOPSIIKE CONCPKATh:

a) MEepeYeHb OKA3bIBAEMBIX YCIIYT (BBIIOIHIEMBIX Pa0doT) U (hOPM UX OKa3aHUS;

0) HaMMEHOBaHUS CTaHAAPTOB, O0O0S3aTEIBHBIM TPEOOBAHHUSAM  KOTOPBIX  JIOJDKHBI
COOTBETCTBOBATh OKA3bIBAEMBIC YCIYTH (BBIMOTHIEMBIE paOOThI);
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B) cBedeHHs 00 00s3aTeNbHOM TOATBEPKACHUU COOTBETCTBHSI OKAa3bIBAEMBIX YCIIYT
(BBITTOJTHSAEMBIX PabOT) YCTAaHOBJICHHBIM TpeOOBaHUSM, B CiIy4dae €CIM TakKue yciayru (paboThl)
noJyIexar 00s3aTeIbHOMY MOATBEP)KICHUIO COOTBETCTBHUSA (HOMEpP M CPOK JCHCTBHS JTOKYMEHTA,
HOJTBEPKIAIOIIET0 COOTBETCTBUE, OPIaH, €0 BbIIABIINN);

I') LIEHbI Ha OKa3bIBaAEMbIE YCIYTH (BBIIIOJIHAEMbIE pa0OThI), @ TAKXKE LIEHBI HA UCIIOJIb3YEMbIE
IIPY ATOM 3allacHble YaCTH U MaTepHajbl U CBEJCHUA O NopsAAKe U (opMe OIIaTh;

) TapaHTUHHBIE CPOKH, €CIIM OHU YCTaHOBIICHBL;

€) CBEICHUS O CPOKaX BBINOJIHEHHS 3aKa30B;

) yKa3zaHHe Ha KOHKPETHOE JIUII0, KOTOpOe OYyAET OKa3bIBaTh YCIYTY (BBIMOIHATH paboTy) U
UH(POPMALIMIO O HEM, €CJIM 3TO UMEEeT 3HaUYCHHE UCXO01 U3 XapakTepa yciayru (paboTsl).

5. Undopmanus o6 00sS3aTeNbHOM TMOATBEPXKICHUN COOTBETCTBUS OKAa3bIBAEMBIX YCIYT
(BBIMTOJTHSAEMBIX PabOT) 00s3aTebHBIM TPeOOBaHUAM, OOECIICUMBAIOIIMM HMX O€30MacHOCTh JIs
KHU3HU W 3]I0POBBSI MOTpeOUTENCH, OKPYKAIOMIEH Cpelbl W MPeAOTBpAlCHHE MPUYMHEHHS Bpeia
UMYIIECTBY HOTpeOuTeNneil, NpefocTaBiseTcsl Takke B BHUAE MAapKUPOBKM B YCTaHOBJIEHHOM
MOPSI/IKE 3HAKOM COOTBETCTBHSL.

6. McronHuTens 00s13aH TakXkKe MPeI0CTaBUTh OTPEOUTEIIO 1J1s1 O3HAKOMIICHUS:

a) Hactosmue [IpaBuna;

6) aapec u TeneoH MOApasfeNeHHs O 3alUTe IpaB NOTpeOUTeNed opraHa MeCTHOTO
CaMOYIPABJICHUS, €CIIU TAKOE MO/Ipa3/IeICHNE UMEETCS;

B) 00pa3libl JOrOBOPOB, 3aKa30B-HAPAI0B, IPUEMOCIATOYHBIX aKTOB, KBUTAHLIUH, TAJIOHOB U
JOPYruX JTOKYMEHTOB, YJOCTOBEPSIOIIMX TPUEM 3aKa3a HCIOIHUTENEM, O0(OpMIIEHHE JOTOBOpa H
oraty ycnyr (pabot) morpeduresnem;

I') MepeYeHb KaTeropuil MoTpeOUTeNei, MMEIONIMX IPaBO Ha IMOJyYEHHE JIbTOT, a TaKKe
HepeveHb JIbIOT, MPEIOCTABIsIEMbIX IPU OKa3aHUU YCIYT (BBINOJIHEHUH padoT), B COOTBETCTBUU C
denepanbHBIMHU 3aKOHAMHU 1 MHBIMH HOPMAaTHBHBIMH ITPABOBBIMU aKTaMH.

HcnonuuTens 00s13aH cooO1aTh NOTPEOUTENIO MO €ro MpockOe Apyrue OTHOCSIIUECS K
JIOTOBOPY M COOTBETCTBYIOIIEH ycyre (BBITOJIHIEMOM paboTe) CBEICHHUS.

7. Ilocne oka3aHMs YCJIyTH (BBIMOJIHEHUS pabOThI) 0 CBEJCHUS MOTPeOUTENs 10JIKHA ObITh
JIOBEJICHA ITyTEM TIPEIOCTABICHHS TEXHUYECKON TOKyMEHTAINN, HAHECEHHUS MAPKUPOBKH HIT HHBIM
CHOCO0OM, IPUHATHIM JUISL OTJIEJIBHBIX BHJIOB YCIYT (padoT), ciaenyromas HHGpopMarus:

a) 0 mpaBWIaX U YCIOBUAX 3(P(HEKTUBHOTO M 0€30MACHOTO HCIIOIB30BAHUS PE3YIHTATOB
OKa3aHMsl yCIyTrH (BBIOJIHEHUS paboThl);

0) 0 cpoke ciy>XObI WU CPOKE TOJTHOCTH, a TAK)KEe O HEOOXOIUMBIX JACHCTBUSAX MOTpeOUTENS
[0 MCTEYEHUH YKa3aHHBIX CPOKOB M BO3MOXKHBIX IOCIEACTBUSAX HEBBIIOJIHEHUS TAaKUX JAECUCTBHM,
€CITM  aBTOMOTOTPAHCIOPTHBIE CpPEACTBAa 10 HWCTCUEHWH YKAa3aHHBIX CPOKOB IPEICTABIISIOT
OTAaCHOCTh JUISl KHU3HH, 37J0POBbsl M UMYIIECTBA MOTPEOUTENS UM CTAHOBATCS HENPUTOJHBIMHU JUIS
UCTIOJIB30BaHUS MX 110 HA3HAYCHHIO.

8. McnomuuTtens 00s13aH CBOEBPEMEHHO MPEIOCTABIIATH MOTPEOUTEN0 HHPOPMALIUIO O CBOEH
opraHu3ani U o0 OKa3bIBa€MbIX yclyrax (BBINOJHSIEMbIX padoTax) B HAIJSAHOW M JTOCTYIHOM
dopme Takke B cCiydasX, KoOrja OOCTYy)KHBAaHHE OCYILIECTBISIETCS BHE IIOCTOSIHHOTO MecTa
HAXOXKJCHUS OPTaHU3aINH (BO BPEMEHHBIX TIOMEIIECHHSIX, BRIC3AHBIME OpUTaaMH U T.I1.).

9. Uudopmarus 10KHA JOBOAUTHCS /10 TOTPEOUTEINS HA PYCCKOM SI3bIKE U JOMOJIHHUTENBHO,
M0 YCMOTPEHHUIO UCIIOJTHUTENS, - Ha TOCYJapCTBEHHBIX S3bIKax cyObekToB Poccuiickoit @enepanuu
U POJHBIX sA3bIKax HapoaoB Poccuiickoit denepanun.

10. HcmomHuTens 00s3aH COOMIOAATH YCTAHOBJICHHBIA (OOBSBICHHBIA) PEXUM DPaOOTHI,
KOTOPBI  JUIs  TOCYJapCTBEHHbIX W  MYHMLMIAJIbHBIX  OpraHU3alMii  yCTaHAaBIMBACTCA
COOTBETCTBEHHO OpraHaMH HCIOJHUTENbHON BiacTu cyObekToB Poccuiickoit ®epepanuu u
OpraHaMH MECTHOT'O CaMOYITPABIICHHS.

Pexxum paboThl oOpraHm3anuii WHOW OpTraHM3AIMOHHO-TIPABOBOM (OPMBI, a TaKke
WH/IMBUYaJIbHBIX MPEANIPUHAMATENECH yCTaHABINBACTCS UMU CAMOCTOSTENBHO.

11. UcriomauTENb 0053aH KMETh KHUTY OT3BIBOB M TIPEIJIOKECHHM, KOTOPask IPEI0CTaBIISACTCS
HNOTPEOUTEIIO 110 ero TPeOOBaHUIO.

12. HcnmonHuTens NPUHUMAET K OCYIIECTBICHUIO (BBIMOJHEHUIO) TOJIBKO T€ YCIYTH
(paboTbI), KOTOPBIE COOTBETCTBYIOT XapaKTEPy €ro ACSITEeIbHOCTH.



Oxazanue ycnyr (BBINOJIHEHHE PadoT) MPOU3BOAUTCS IO MPEABAPUTEIILHON 3asBKe Win 0e3
Hee.

3asiBKa Ha OKa3aHWE YCIYrH (BBIMOJIHEHHWE PabOThI) MOXKET MOAABATHCS MOTPEOHUTENIEM B
NUCbMEHHOM (hopMe, a Takke ycTHO (110 Tenedony). Ha ocHoBaHUM 3asiBKM MCIIOJIHUTENb HAa3HAYAET
NOTPEOUTENIO 1aTy U BpeMs ero MpHOBITHS U MPEJOCTABICHUS aBTOMOTOTPAHCIIOPTHOTO CPEACTBA
JUTSL OKa3aHMs YCIyTH (BBITOIHEHUS padoThl). McomHuTeb 00s3aH 00ECIIeYUTh yUeT 3asiBOK.

Ecnu nmorpeOutens B Ha3HaYEHHOE BpeMsi HE MPUOBLT K MECTY MpPOBEACHHUs paboT, TO ero
00CITy’)KUBaHHE OCYILECTBIISIETCS B MOPsAJKE 00ILel ouepenu.

13. Hcnomuurens 00s3aH 3aKIIOYUTH JIOTOBOP MPH HAJIMYUM BO3MOXKHOCTH OKa3aTh
3asBJICHHYIO YCIIYTY (BBIIIOJIHUTH 3asBICHHYIO paboTy).

VcnonHuTeNnb HE BIPaBe OKa3bIBaTh MPEINOYTCHUE OAHOMY IMOTPEOUTEINIO MEpes] IPYTUM B
OTHOILLEHUM 3aKJIOYEHUS JIOrOBOpa, KPOME CIy4yaeB, IPEIyCMOTPEHHBIX 3aKOHOM M HHBIMHU
HOPMAaTHUBHBIMU TIPAaBOBBIMHU aKTaMHU.

14. JloroBop  3awiroyaercss INpU  OPEIbABICHUM  MOTpeOMUTENEeM  JIOKYMEHTa,
YIIOCTOBEPSIOUIETO JIMYHOCTh, @ TAKXKE JOKYMEHTOB, YIOCTOBEPSIOUINX MPABO COOCTBEHHOCTH Ha
aBTOMOTOTPAHCIIOPTHOE CPEeACTBO (cBHIETEIBCTBO 0 perucTparnuu, nacropT
ABTOMOTOTPAHCIIOPTHOTO CPEICTBA, CrpaBKa-cueT). [Ipu cmade B peMOHT OTHENBHBIX COCTaBHBIX
4yacTel aBTOMOTOTPAHCHOPTHOTO CPEACTBA, HE SBIAIOIUXCS HOMEPHBIMH, HPEAbABICHUS
yKa3aHHBIX JOKYMEHTOB HE TpeOyeTcs.

[Torpebutens, He SBIAOLIMICI COOCTBEHHHMKOM aBTOMOTOTPAHCIIOPTHOIO CpE/ICTBa,
NPEIbIBISET JOKYMEHT, HMOATBEPKIAIOMIMKA TMPABO Ha SKCIUTyaTallMI0 aBTOMOTOTPAHCIOPTHOTO
CpeicTBa.

[ToTpeOutens, NONB3YIOMIMIICS TIPAaBOM Ha JIbITOTHOE OOCIY)XHMBAaHUE, MPEAbSBISET
JOKYMEHTBI, TOATBEP)KJAtOIINe HAIUYKe Yy HEro Takoro npasa. [IpaBo Ha JbroTHOe 00CIIy’)KUBaHUE
COXpaHseTCs 32 HUM M B TeX CIy4asx, €CIH OH IOJIb3YeTCsS aBTOMOTOTPAHCIOPTHBIM CPEJICTBOM TI0
JIOBEPEHHOCTH.

[Tpn odopMiIeHNN U BBHITOJHEHUH JOTOBOpA JOKYMEHTHI, TIPEAbsBIsIEMbIE MOTPEOUTENEM,
HE U3BIMAIOTCA.

15. JdoroBop 3akirodaercs B NHUCbMEHHOH (opme (3aka3-Hapsj, KBUTAHLUS WIA HHOU
JIOKYMEHT) U JIOJDKEH CO/IEPIKaTh CIEYIOIUe CBEICHUS:

a) pupMeHHOEe HauMEHOBaHUE (HAUMEHOBAHUE) U MECTO HAXOKICHUS (FOpUINYECKHM agpec)
OpraHu3alUN-UCIOTHUTENS (JUISI MHAWBUAYAJIBHOTO TpEANpUHUMATENS - GaMUIIUs, UMsI, OTYECTBO,
CBEJICHUS O TOCYAAPCTBEHHON PETUCTPAIIHH);

0) bamunus, UMs, OTYECTBO, TeJIePOH U aapec MOTPEOUTENs;

B) JaTa MpueMa 3aKa3a, CpPOKM €ro ucnojHeHus. B cioyuyae ecnu okasaHue yciayr
(BBINIOJTHEHUE PabOT) OCYIIECTBISIETCS IO YacTsAM B TEUEHUE CpOKa JIEHCTBHS IOTOBOPA, B JOIOBOpE
JOJDKHBI  OBITh COOTBETCTBEHHO TPEIYCMOTPEHBI CPOKH (TIEPHOABI) OKa3aHWsI TaKUX YCIyT
(BbIMOJNHEHUsT Takux pabor). Ilo corjameHuio CTOPOH B JOrOBOpe MOTYT OBITh TakKke
NPEIYCMOTPEHBI TPOMEXYTOYHBIE CPOKH 3aBEPIICHHS OTAEIBHBIX JTAllOB OKa3aHHUS YCIyT
(BBITIOJTHEHUS PadOT);

T') LIeHa OKa3bIBaeMOM yCITyTH (BBIMOJIHAEMOM pabOThI), @ TAK)KE MOPSAOK €€ OIIaTh;

1) MapkKa, MoJieJlb aBTOMOTOTPAHCIIOPTHOT'O CPEICTBA, FOCYIapCTBEHHBIH HOMEPHOW 3HAK,
HOMEpa OCHOBHBIX arperaTos;

€) LIeHa aBTOMOTOTPAaHCIIOPTHOT'O CPEJICTBA, OTIpeiessieMast 0 COTJIallleHUI0 CTOPOH;

) TepevYeHb OKa3bIBAEMbIX YCIIYT (BBIIOJHSEMBIX paldoT), MepeyeHb 3alacHbIX YacTed u
MaTepHaloB, IPEAOCTABICHHBIX HCIIOJHUTENIEM, UX CTOUMOCTb U KOJMYECTBO;

3) TepedYeHb 3alacHBIX YacTed W MaTepHalioB, NPEAOCTABICHHBIX IOTPEOHTETEM, C
yKkazaHueM uHpopmanmuu 00 00s3aTeTbHOM TMOATBEPXKACHUM WX COOTBETCTBUS 00s3aTENbHBIM
TpeOOBaHUAM, eciin (elepalbHbIMM 3aKOHAMHM WJIM B YCTAHOBJIEHHOM B COOTBETCTBUU C HHMHU
HOpsi/IKe, B YaCTHOCTH CTaHJapTaMH, TaKue TpeOOBaHUS yCTAaHOBJICHBI,

1) rapaHTUHHBIE CPOKH HA PE3yJIbTaThl paObOThI, €CIIM OHH YCTAHOBJICHBI;

K) OJDKHOCTb, (aMHJIUs, UMS, OTYECTBO JIMIA, MPUHUMAIOLIETO 3aka3 (0(QOpMIISIONIEro
JIOTOBOP), €ro MOAMKUCH, a TAKXKE TOJIIMUCH IOTPEOUTEIS;

Jq) Jpyrue HeoOXOoIWMble HaHHBIC, CBS3aHHBIE CO CHEIU(PHUKONW OKa3bIBAEMBIX YCIyT



(BBITIOJHSIEMBIX PadoOT).

16. MicriotHuTENb 00s3aH OKa3aTh yCIyTy (BBIIIOJHATH PaboTy), ONPEICIECHHYIO TOTOBOPOM,
C HCIIOJIb30BaHMEM COOCTBEHHBIX 3allaCHBIX YacTed M MaTEpUalIOB, €CIM MHOE HE MPEIyCMOTPEHO
JIOTOBOPOM.

17. [doroBop, WUCHONHAEMBIA B MPHUCYTCTBUM mNOTpeOuTens (mMoAKayka  UIHH,
JIMarHOCTUYECKue paboThl, HEKOTOPbIE PA0OTHl TEXHUYECKOTO 0OCITYKMBAHUSA U PEMOHTA, MOMKa U
JpyTUe), MOXKeT 0POPMIISTHCS ITyTEM BbIZJaUM KBUTAHIINH, )KETOHA, TAJIOHA, KACCOBOTO YeKa U T.II.

18. B ciaydae eciiu noTpeOUTENh OCTABIIAET UCIIOJHUTEI0 aBTOMOTOTPAHCIIOPTHOE CPEACTBO
JUI OKa3aHWs YCIyr (BBIMOJHEHHS paloT), MCIOIHHUTENIh O005M3aH OJHOBPEMEHHO C JOTOBOPOM
COCTaBHTb IIPUEMOCIATOYHBIH axT, B KOTOPOM  YKa3bIBalOTCS KOMILJIEKTHOCTb
ABTOMOTOTPAHCIIOPTHOTO CPEJACTBA M BUIMMBIC HAPY)KHBIC MOBPEXKACHUS U Ae(PEKTbI, CBEICHUS O
IPEJOCTaBICHUM IOTpPEeOMTENEeM 3allacHbIX YacTell M MaTepuajoB C YKa3aHHEM HX TOYHOI'O
HAaMMEHOBAHUS, ONTUCAHUS U LIEHBI.

[TpuemocaaTouHblii  aKT HOJNMCHIBAETCS OTBETCTBEHHBIM JIMIIOM  MCIOJHUTENS U
NOTPEOUTENEM U 3aBEPSIETCS MIEYaThI0 UCIIOTHUTEINS (TIPY HAJIMYWH 11€9aTH ).

OK3eMIUISPbI JOrOBOPA U MPHUEMOCIATOYHOI'0 aKTa BBIJIAIOTCS TOTPEOUTEITIO.

19. B cnydae yTpatsl JOTOBOpa MOTPEOUTENH TOJDKEH U3BECTUTHh 00 3TOM HUCIOTHUTENS. B
9TOM Cllyyae aBTOMOTOTPAHCHOPTHOE CPEICTBO BbINACTCS IMOTPEOUTENI0 HAa OCHOBAHUHU €rO
MUCHMEHHOTO 3asBJICHHUS I10 MPEIBSIBICHUH MACIOPTa MM WHOTO JOKYMEHTA, YAOCTOBEPSIOIIErO
JUYHOCTb.

20. IlorpeOuTens UMEET MPaBO MO CBOEMY BBIOOPY MOPYUYHUTH HCIIOJIHUTENIO MPOBEACHUE
OTJEJIbHBIX BUJIOB pabOT IO TEXHUYECKOMY OOCITyKUBAaHUIO U PEMOHTY.

HcnonauTens HE BHpaBe 0e3 coriacusi MOTpeOUTENss OKa3bIBaTh JONOIHHUTEIBHBIE YCIYyTH
(BBINOJNHATH PabOThI) 3a IUIATy, a TakXke OOyCIOBIMBATh OKa3aHHE OJHHMX YCIYr (BBIOJHEHHE
paboT) 00s13aTENbHBIM UCIIOJTHEHUEM JPYTHX.

[TorpeOuTens BHpaBe OTKa3aThCsl OT OIUIAThl OKa3aHHBIX 0e€3 €ro corjiacusi YCiIyr
(BBITIOJIHEHHBIX padoT), @ €CJIM OHU YK€ OIUIayeHbl, - MOTPeOOBAaTh BO3BpaTa YIMJIAUYEHHBIX 3a HUX
CYMM.

21. UcnonauTens 00s3aH HEMEJIEHHO PEAYIPEANTh TOTPEOUTENS U 0 TIOIYIEHHUS OT HETO
yKa3aHUH MPUOCTaHOBHUThH OKa3aHHE yCIYTH (BBIOJHEHHE PaOOThI) B CIydae:

a) OOHapyKeHWsI HENPUTOJAHOCTH WM HEZOOPOKAUYECTBEHHOCTH 3allaCHBIX 4YacTed u
MaTepHalIoB, NOJYYEHHBIX OT MOTPEOUTENS;

0) ecnu coOONIO/IEHWE YKa3aHUM TOTPEOUTENSI U WHBIE OOCTOSITENBCTBA, 3aBUCAIINAE OT
HOTpEeOUTENS], MOTYT CHU3UTh KaueCTBO OKa3bIBA€MOU yCIYTH (BBINOJIHAEMON pabOThl) MM TIOBJIEYb
3a c000M HEBO3MOYKHOCTD €€ 3aBEPILEHUS B CPOK.

22. HVcnonmHuTenb, HE TMpenylnpeluBIIMKA MOTpeduTenss 00 yKa3aHHBIX B IyHKTe 21
Hactosmux [lpaBuin oOcTosTENhCTBaX JHOO MPOJOIDKUBIINK OKa3aHUE YCIYTH (BBIIOJHEHUE
paboThl), HE NOKUAAACH HCTEUEHHs] YKa3aHHOTO B JIOTOBOPE CpOKa (a HpU €ro OTCYTCTBUM -
pa3yMHOI'O CpOKa JJisi OTBETa Ha MpEeAYNpPEKICHHE) WIM HE YUUTHIBas CBOEBPEMEHHOE YKazaHHe
NOTpeOUTENsT O TPEKpalleHWH OKa3aHWs YCIyrd (BBINOJNHEHHs paboThl), HE BIpaBe IpHU
NpPEIbSBICHHA K HEMYy WJIM UM K IOTPEOUTENI0 COOTBETCTBYIOIIUX TPEOOBAHMIA CCHUIATHCS Ha
yKa3aHHbIE 00CTOSTENbCTBA.

Ecnu norpeOurenb, HECMOTPSI Ha CBOEBPEMEHHOE M OOOCHOBAHHOE MPENyNpPEXICHUE CO
CTOPOHBI UCIOJHUTENS, B Pa3yMHBIH CPOK HE 3aMEHUT HEMPUTOAHBIE MM Hel0OpOKayecTBEHHbIE
3alacHpIe YacTH M MaTepHalibl, He U3MEHHUT YKa3aHWH O CIoco0e OKa3aHWs YCIYTH (BBITOTHEHHS
paboThl) MO0 HE YCTPAHUT UHBIX OOCTOSTEIHCTB, KOTOPHIE MOTYT CHU3UTh KaYeCTBO OKa3bIBaeMOMU
ycIyru (BBIMOJHSEMONW pabOThl), MCHOJHUTENb BIPAaBE PacTOPTrHYTH JIOTOBOp U IMOTpeOOBaTh
MIOJTHOTO BO3MELICHHUS YOBITKOB.

I11. ITopsiok omJIaTHI OKA3bIBAEMBIX YCJIYT (BBINOJIHAEMBIX PadoT)

23. TlopsimoK pacyeToB 3a OKa3aHHYIO YCIYry (BBIOJHEHHYIO pPaboOTy) ompenessercs
JIOTOBOPOM MEX]ly TOTPEOUTENIEM U UCTIOTHUTEIIEM.



[TorpeOuTens 00s3aH OIUIATUTH OKA3aHHYIO HCIIOJHUTENIEM B IIOJHOM OOBEME YCIyry
(BeIMOJTHEHHYIO paboTy) mociie ee mpuHATHS Totpedutenem. C cormacus mOTpeOUTeNs yciyra
(pabota) MOXxeT OBITH OIUIAYEHA UM IPH 3aKIIOUEHHH JOTOBOPa B TOJIHOM pa3Mepe WM MyTeM
BbIJIaYM aBaHCA.

3amacHple YacTH MW MaTepualibl, NPEAOCTABICHHBIC HCIOIHUTEIEM, OIUIAYUBAIOTCS
noTpeduTeNneM MpH 3aKIOYSHUH JI0TOBOpPa MOJHOCTHIO UM B pa3Mepe, YKazaHHOM B JOTOBOPE, C
YCIIOBHEM OKOHYATEJIBHOTO pacyera NpU MOJYyYCHHH MOTPeOUTENIeM OKa3aHHOW HCIOTHHUTEIEM
yclyry (BBIOJHEHHOW paboThI), €CIM MHOW MOPSIIOK pacdyeToB 3a 3allacHbIe YacTH U MaTepHaIbl
UCTIOJTHUTEIIS HE MPElyCMOTPEH COTJIAICHUEM CTOPOH.

B cooTBercTBUM € TOrOBOPOM 3alacHble YaCTH M MaT€pUalIbl MOTYT OBbITh MPEJOCTaBICHBI
UCTIOJIHUTEIIEM B KPEIHT, B TOM YHCIIE C YCIOBHUEM OIUIATHI X MOTPEOUTENEM B PACCPOUKY.

24. llena oka3piBaeMOM YcCiayrd (BBIMOJHAEMOW pPaOOThI) B JIOTOBOPE OIPEICISICTCS
COTJIAIICHUEM MEXy HCIIOJIHUTEIEM W MoTpeOuTeneM. Ecnm Ha kakoi-mubo Bum ycuyr (padoT)
[[EHa YCTaHABJIMBACTCS WU PETyIUPYETCS TOCYIapCTBEHHBIMU OpraHaMH, TO LI€Ha, OompezenseMas
JIOTOBOPOM MEK]Ty MCTIOJTHUTEJIEM U IIOTPEOUTENIEeM, HE MOXKET OBITh BHIIIC HEE.

25. Ha oxazanue ycinyru (BBIIIOJIHEHHE PadOThI), MPEIyCMOTPEHHOM TOTOBOPOM, MOKET
ObITh cocTaBieHa cmera. CocTaBleHHWE TaKOW CMEThl 1O TpeOOBAaHUIO MOTPEOUTENs WIH
UCIIOJTHUTEIIS 0043aTeNbHO.

B ciydasx, korna ycenyra (pabota) okaspiBaeTcsl (BBIMOIHSIECTCS) B COOTBETCTBHH CO CMETOM,
COCTaBJICHHOW MCIOJIHHUTENEM, CMETa CTAHOBHUTCS YacThIO JOTOBOpPA C MOMEHTA MOATBEPIKICHUS €€
OTpEOUTETIEM.

26. Cmera MOXET OBbITh MPUONM3UTENTHHOW WM TBepAOH. IIpu OTCyTCTBUM B 1OrOBOpE
NPYTrUX yKa3aHW CMETa CUUTACTCS TBEPIOH.

Hcnonuutens He BOpaBe TpeOOBAaTh YBEIMYEHUS TBEPAOHW CMEThI, a MOTPEOUTENb - €e
YMEHBIICHUS, B TOM 4YHCJE B CiIy4ae, KOrJjla B MOMEHT 3aKJIIOUEHHsS IOroBOpa HCKI0Yanach
BO3MOXHOCTb MPEAYCMOTPETh MOJHBIM 00beM MOJIEKAIMX OKa3aHUIO YCIIYT (BBIOJHEHUIO paboT)
WJIM HEOOXOIUMBIX JIJISl ’TOTO PACXOJI0B.

HcnonHuTens UMeeT NpaBo TpeOOBaTh YBEIMYEHHUs TBEPAOM CMEThl MPU CYIIECTBEHHOM
BO3PACTaHUH CTOMMOCTH 3allaCHBIX YacTe W MaTepHalioB, MPEIOCTABISEMBIX HCIIOIHHUTEIEM (a
TaKXe OKa3blBAEMBIX €My TPETbUMH JIUIAMU YCIYT), KOTOPOE HeNb3s ObUIO MPelycMOTPeTh MpHU
3aKJroueHruu qorosopa. [Ipu oTkaze moTpeduTeNs BHIMOTHUTE 3TO TPEOOBAHKE UCTIOTHUTEH BIIPaBe
pPacTOPrHyTh JJOTOBOP B CyA€OHOM MOpSJIKE.

Ecin BO3HHMKIAa HEOOXOAMMOCTh OKa3aHUS JIOMOJHUTENbHBIX YCIYT (BBIIOJHEHUS
JIOTIOJTHUTEIBHBIX PAa0OT) M CYIIECTBEHHOI'O MPEBBINICHUS MO 3TOM MpUYMHE NPHOIM3UTEIbHOM
CMETBI, HCIONHHUTENh O05N3aH CBOEBPEMEHHO Tpeaynpeautb o0 sToM mnotpedbutens. Ecmum
NoTpeOUTENh HE J]all COTJIacHsl Ha NPEBbIICHHE MPUOIU3UTENBHON CMETHI, OH BIPABE OTKA3aThCs OT
UCIIOJTHEHUS JI0TOBOpa. B 3TOM ciiyyae MCHOIHUTENh MOXKET TpeOOoBaTh OT MOTPEOUTENS OMJIATUTh
OKa3aHHYIO YaCTh YCIYTH (BBIIOJHEHHYIO YaCTh paOOTHI).

WcnonHuTENb, CBOEBPEMEHHO HE TPEAYNPEAMBINUN TOTPEOHUTENsT O HEOOXOJUMOCTH
NPEBbIILIECHUS TPUOTU3UTETFHON CMETHI, 0053aH MCIOJIHUTH JOTOBOP, COXPAHASA MPaBO Ha OIUIATY
yciryrH (paboThl) B Ipeneiax IpuOIu3UTeIbHON CMETHI.

IV. Ilopsinok oxa3anus ycJayr (BbIIOJHEHUs1 pador)

27. KauecTBO OKa3bIBa€MbIX YCIYT (BBIIOJHSEMBIX pabOT) IOJKHO COOTBETCTBOBATh
YCIOBHUSM JIOTOBOPA, @ MpH OTCYTCTBUM B JIOTOBOpEe TpeOOBaHMH K KadeCcTBY MM HpU HUX
HEJI0OCTAaTOYHOCTH - TPEOOBAHMM, OOBIYHO TIPEABABISIEMBIM K Ka4ECTBY yCIyT (paboT) Takoro poja.

Ecnu denepanbHbIMU 3aKOHAMU WJIM B YCTaHOBIIEHHOM B COOTBETCTBUU C HUMH IOPSAIKE, B
YACTHOCTU CTaHAApTaMH, NPEAyCMOTPEHBI 00s3aTellbHble TPEOOBaHMUA K OKAa3bIBAEMBIM YCIyram
(BBIIOJNHSIEMBIM ~ paboTaM), HCIOJHUTENb JOJDKEH OKa3aThb YCIyry (BBIIOJHUTH paboTy),
COOTBETCTBYIOLLYIO TUM TPEOOBAHUSAM.

28. HUcnonnuTens 00s3aH 0Ka3aTh yCIYry (BBITOJHUTH paboTy) B CPOKHU, IPEAYCMOTPEHHBIE
JIOTOBOPOM.



[lpu okazaHuu yciyr (BBIIOJHEHMHM pPabOT) € BBIE3JJOM K TMOTPEOHUTENIO HCHOIHHUTENb
o0OecrieunBaeT sIBKY CBOMX PaOOTHHUKOB, JIOCTaBKY 3allaCHBIX YacTell M MaTepHUajoB, TEXHUYECKUX
CPEICTB U MHCTPYMEHTOB B COTJIACOBAHHOE C MOTPEOUTEIEM BpeMs, a MOTPEOUTENb 0053aH CO3aTh
HEOOXOMMBIC YCIIOBHS JIJIsi OKa3aHUs yCIyT (BBITTOJIHEHHS pa0doT).

29. TIlpoceba morpebutenss 00 OKa3zaHUU JOMOJNHHUTEIBHBIX YCIYT  (BBITOJHEHUH
JOTIOJTHUTEIBHBIX Pa00T) 0PopMIISETCS JOTOBOPOM.

30. Ilpu BBISBICHHHM B TMpOIECCE OKa3aHUs yCAyr (BBIIOJHEHUs pPabOT) HEAOCTaTKOB,
yrpoXKaromux 0e30MacHOCTH JIBWXKEHUS, HCIOJHUTENh 00s3aH JeicTBOBaTh B  HOPSIKE,
IIPeyCMOTPEHHOM IIyHKTOM 21 Hactosuux [Ipasui.

[Ipu Hecormacuu moTpeOUTENsI C MPOBeIEeHUEM pabOT MO YCTPAHEHUIO HEHCIPaBHOCTEH,
BBISIBJICHHBIX B TIPOLIECCE OKa3aHMs YCIYT (BBINOJIHEHUs pabOT) M yrpoKaroumx O0e30macHOCTH
JIBUKCHHS, WIM NP HEBO3MOXXHOCTH B IPOLIECCE PEMOHTa aBTOMOTOTPAHCIOPTHOIO CpEeACTBa
YCTPAHUTH YKa3aHHBIC HEUCIIPABHOCTH BO BCEX HK3EMIUIIpaX MPUEMOCIATOYHOTO aKTa JIMOO B MHOM
JOKYMEHTE, TMOJTBEPXKIAIOIIEM MPHEMKY, TMPOU3BOAMTCA 3alMUCh O HAIWYUM  TaKuX
HEHCIIPAaBHOCTEW. YKa3aHHAs 3allUCh YAOCTOBEPSETCS OTBETCTBEHHBIM JIMIIOM HWCHOJHHUTENS M
oTpeOuTeIeM.

31. IlorpeOutens BrnpaBe B Jr000€ BpeMs NHPOBEPSITh XOA U KAueCTBO OKA3aHMS YCIYT
(BBITIOJIHEHUSI PAa0OT), HE BMENIMBASCh B JEATEIbHOCTb HUCHONHUTENsA. McmonaHutens o0s3aH
00eCTeYnTh BO3MOKHOCTh HAXOXKJICHHUS IOTPEOUTEIISI B TPOU3BOACTBEHHBIX TIOMEIIEHHUSX C yUYETOM
COONIOACHHSI  TEXHOJOTHYECKOrOo  pekrMa  paldoThl, MpaBUI  TEXHUKH  OE30MaCHOCTH,
IIPOTUBOMNOXKAPHOH 0€3011aCHOCTU U MPOU3BOACTBEHHON CAaHUTAPUU.

32. Ilorpeburens BIpaBe pacTOPrHYTH JOTOBOP B J00O€ BpeMsi, YIIATUB HCIIOJHUTEIIO
YacTh IIEHBI TMPOIMOPLUHNOHAIBHO YacTH OKa3aHHOW YCIyrd (BBITOJHEHHOH palOOoThI) 10 MOTYYECHHUS
U3BCIIEHUS O PACTOPKEHHWU YKa3aHHOTO JIOTOBOpAa M BO3MECTHB HCIIOJIHHUTENIO PAaCcXOJbl,
NPOM3BEACHHBIE UM JIO 3TOTO MOMEHTa B LENAX HCIIOJHEHHs IOTOBOPA, €CIIM OHU HE BXOMAT B
yKa3aHHYIO 4acCTh LIEHbI YCIyTH (paboThI).

33. ABTOMOTOTPaHCIOPTHOE CPEJCTBO BBIIACTCS IMOTPEOUTENIO WM €r0 MPEICTABUTEIIO
nociie TOJIHOM OmiIaThl OKa3aHHOW YCIYyrd (BBIIOJHEHHON paboThl) TpH MPEIbsSBICHUH
NPUEMOCIATOYHOTO aKTa M JOTOBOpa (KBHTAaHIMU W T.J.), TACMOpTa WM JIPYroro JOKYMEHTa,
yJIOCTOBEPSIOLIET0 JIMYHOCTh, a Ul NPEACTAaBUTENs IOTpeOuTeNs - Takke JOBEPEHHOCTH,
0(OpMIICHHO B YCTaHOBIICHHOM TIOPSIIIKE.

34. Bplgaua aBTOMOTOTPAHCHOPTHOTO CPEJACTBA IOTPEOMUTENIO MNPOM3BOJIUTCS TOCHE
KOHTPOJISI HWCIOJHHUTEIEM TIOJHOTHl M KadecTBa OKa3aHHOW YCIyrd (BBIIOJHEHHOH paboThl),
KOMILIEKTHOCTH U COXPAHHOCTH TOBAPHOI'O BU/1a aBTOMOTOTPAHCIIOPTHOT'O CPE/ICTBA.

35. TToTpebutens 00s3aH B MOPSIKE M B CPOKH, TIPEAYCMOTPEHHBIE JOTOBOPOM, TIPOBEPHUTH C
y4acTHEM HCIIOJIHUTENS KOMIUIEKTHOCTh M TEXHHUYECKOE COCTOSIHHME aBTOMOTOTPAHCIIOPTHOTO
CPEICTBa, a TakKe 00BbEM M KaueCTBO OKa3aHHOM YCIyrd (BBHINOJHEHHOW paboThl), UCIPaBHOCTH
y3JI0B U arperatoB, MOJBEPTIIMXCS PEMOHTY, W TPHUHATH OKa3aHHYIO YCIYry (BBITOJIHEHHYIO
paboty). [Ipu oOHapyXeHHH OTCTYIUIGHHH OT JOTOBOpa, YXYAIIAIOIIUX pe3yiabTaT OKa3aHHON
ycayrd  (BBIOJHEHHOM — paboOThl), MOAMEHBI  COCTaBHBIX  yacTel, HEKOMILJIEKTHOCTH
ABTOMOTOTPAHCIIOPTHOTO CPENCTBAa M JPYIMX HEIOCTaTKOB MOTPEOUTENh 0053aH HEMEUIEHHO
3agBUTh 00 OSTOM HCHOJHUTENIO. YKa3aHHbIE HENOCTaTKU JOJDKHBI OBITh  ONHCAaHBI B
NPUEMOCIATOYHOM aKT€ WM WHOM JOKYMEHTE, YIOCTOBEPSIONEM IMPHEMKY, KOTOPBIH
NOJNKMCHIBACTCS  OTBETCTBEHHBIM JIMIIOM HCIOJHUTENss U norpeburenem. Ilorpeburens,
OOHApY)KUBIIMK HEJOCTAaTKHM TIPH TIPUEMKE 3aKa3a, BIpaBe CChUIAThCS HA HHUX, €CIH B
IPUEMOCATOYHOM aKTEe MM WHOM JIOKYMEHTE, yJIOCTOBEPSIOIIEM MPUEMKY, ObUTH OrOBOPEHBI 3TH
HEIOCTATKH JINOO BO3MOKHOCTB MOCTIEIYIOIIETO MPEABSIBICHUS TPEOOBAHHIA IO UX YCTPAHEHUIO.

Ecnu nHoe He mpeayCMOTPEHO AOrOBOPOM, MOTPEOUTENb, MPUHSBILUI 3aKka3 0e3 MPOBEPKH,
JUIIAETCs TpaBa CChUIATHCS Ha JE(EKThI, KOTOpPHIE MOIVIM OBITh OOHAPYKEHBI MPH OOBIYHOM
croco6e MPUEeMKH (SIBHBIC HETOCTATKH ).

[Torpeburtens, 0OHAPYKUBLIUI IMOC/IE MPUEMKH 3aKa3a HECOOTBETCTBHUE €ro HCIOJIHEHUS
JIOTOBOPY WJIM WHBIE HEAOCTATKH, KOTOPBIE HE MOIJIM OBITh YCTAHOBJICHBI MPU OOBIYHOM CIIOCOOE
NPUEMKHU (CKpBIThIE HEJOCTaTKH), B TOM YHCJIE TaKHe, KOTOpble OBbUIM YMBIIUIEHHO CKPBITHI
UCTIOJIHUTEIIEM, 0053aH M0 UX 00HAPY>KEHUH U3BECTUTH 00 3TOM HCIIOJHHUTENS B Pa3yMHBIN CPOK.



[Tocne ucnomHEHUsT JOTOBOpa WJIM OTKa3a MOTPEOUTENS OT €r0 BBHIMOJTHEHHS UCIIOIHUTEIb
00s13aH BbIIaTh MOTPEOUTENIO CIIPAaBKU-CYETa HA BHOBH YCTAHOBJICHHBIE HA aBTOMOTOTPAHCIIOPTHOE
CPEACTBO HOMEPHBIE arperarsl, NPeJACTaBUTh NOTPEOUTEIO OTYET O PACXOIOBAHUU OIUIAYE€HHBIX UM
3alacHbIX YacTel M MaTepuajoB M BO3BPATUTh HMX OCTATKU JHMOO C coryacus MOTpeOuTeNs
YMEHBIINTh IIEHYy Yycayru (paboThl) € YYETOM CTOMMOCTH OCTAIOUIMXCS Y HWCIHOJTHHUTEINS
HEUCIOJb30BaHHBIX 3allaCHBIX YacTed W MaTepuajoB, a TakXKe BO3BpAaTUTh 3aMEHEHHbBIC
(HeucripaBHBIE) y3JIbl U JETAIIN.

36. B ciydae mosIHOW WM YaCTHYHOW yTpaThl (MMOBPEXKICHHS) MPUHATOTO Y MOTPEOUTEINS
ABTOMOTOTPAHCIIOPTHOTO CpEJACTBa (3alacHbIX YacTe W MaTepHalioB) HCIOJHHUTENb 00s3aH
U3BECTUTh 00 3TOM MOTpeOuTENs U B 3-IHEBHBIA CPOK Iepenarh 0e3BO3ME3THO B COOCTBEHHOCTH
NOTPEOUTEI0 ABTOMOTOTPAHCIIOPTHOE CPENCTBO (3allacHble YacTU U MaTepualibl) aHAJIOTMYHOTO
KayecTBa JIMOO BO3MECTUTh B 2-KpaTHOM pa3Mepe IeHy YTpauyeHHOro (MOBPEKIACHHOIO)
aBTOMOTOTPAHCIIOPTHOI'O CPEACTBA (3allaCHBIX 4YacTe M MaTepualioB), a TaKXe pPacXo/pl,
MOHECEHHBIE TOTPEeOUTENEM.

B cnydae okazanus yciyru (BBIIOJHEHHUS PabOTHI) C KCIOJIB30BAHHEM TMPEIOCTABICHHBIX
NOTPEOUTENIEM 3aMaCHbBIX YacTel U MaTepHalioB UCIIOJIHUTEIh OCBOOOXKIAETCSI OT OTBETCTBEHHOCTH
3a MX MOJHYI0 WIM 4YacTUYHYIO YTpary (IOBPEXIEHHE), €CIU MOTpeOUuTeNb MNpEeaynpexacH
UCIIONTHUTENIEM 00 MX OCOOBIX CBOWMCTBaX, KOTOpPHIE MOTYT TOBIEYh 3a COOOM WX MOJHYIO WU
YaCTUYHYIO YTPaTy (IIOBPEKICHUE).

37. llpu BOSHMKHOBEHHH MEXIY MOTPEOUTENIEM M UCIIOJHUTENIEM Pa3HOTIACHI MO MOBOAY
HEIOCTaTKOB OKa3aHHOW YCIYTH (BBIIOJHEHHOW PaOOThI) MM MX MPHYUH WCIOJHHUTENb 0053aH 110
CBOCH MHUIIMATUBE WM 110 TPEOOBAHUIO MOTPEOUTEINS HAITPABUTh ABTOMOTOTPAHCIIOPTHOE CPEACTBO
Ha 3KCIEPTU3Y U OIUIATUTh €€ MPOBEICHUE.

Ecnu skcneptuzoil OyneT ycTaHOBJIEHO OTCYTCTBHE HApYUICHHH HCHOIHHUTENEM YCIOBUMN
JIOTOBOpa WJIM TIPUYUHHOW CBSI3M MEXKIY JCHCTBUSAMH UCIOJHUTENST U OOHAPYKEHHBIMU
HEJOCTaTKaMH, pacxXxoAbl Ha AKCIEPTH3y HECET CTOPOHA, 10 MHHUIMATHBE (TpeOOBaHUIO) KOTOPOit
OHAa MPOBOJWIJIACH, @ B CJIydae HAa3HAYCHHs SKCIEPTU3bI MO COTJIAIIEHUI0 CTOPOH - UCIIOJHUTEb U
HOTpPeOUTENH IOPOBHY.

V. OTBEeTCTBEHHOCTH UCIIOJHUTEJIA

38. 3a HeucnongHeHHe JUOO HEHa/AJEXKalllee HCIOJHEHHE 00s3aTelabCTB IO JIOTOBOPY
HCIIOJTHUTEJIb HECET OTBETCTBEHHOCTD, MPEYCMOTPEHHYIO (peliepaibHBIMU 3aKOHAMH U JJOTOBOPOM.

39. Ecium morpebuTento He MpeaoCTaBleHa BO3MOXKHOCTb IONYYUTh IPH 3aKJIIOYCHUU
noroBopa uHpopmaruio 06 yciayre (pabote), OH BIpaBe MOTpeOOBaTh OT UCTIOJIHUTENST BO3MEIIEHUS
yOBITKOB, IPUYMHEHHBIX HEOOOCHOBAaHHBIM YKJIOHEHUEM OT 3aKJIFOUEHUS J0TOBOpPa, a €CIIU JJOTOBOP
3aKJIIOYEH, B Pa3yMHBI CPOK pacTOpPrHyTh €ro W MOTpedOBaTh BO3BpaTa YIUIAYEHHOW 3a yCIyru
(pa®oTbI) CyMMBI U BO3MEILICHUS JAPYTUX YOBITKOB.

UcnonauTenp, HE MPEAOCTABUBIINI MOTPEOUTEIIO TIOJIHON U JTOCTOBEpHOU MH(MOpMaIuu 00
ycayre (paboTe), HeCeT OTBETCTBEHHOCTh, IPEyCMOTpEeHHYI0 MyHKTOM 40 Hactosimux [IpaBui, 3a
HEJOCTaTKU YCIyru (paboThl), BO3HUKIIKE IIOCIIE €€ MPHUHIATHS MOTpEeOUTENeM BCIEACTBHE
OTCYTCTBUS Y HETO TaKOW MH(pOpMAIIHH.

40. B cnyyae oOHapyXeHHs HEIOCTAaTKOB OKa3aHHOW yCIyru (BBINOJHEHHON paboThI)
NoTpeOUTENH BIIPaBE 10 CBOEMY BBIOOPY NOTPEOOBATH OT UCTIOIHUTEIIS:

a) 6€3BO3ME3HOTO YCTpaHEHHUs HEJIOCTAaTKOB;

0) COOTBETCTBYIOIIETO YMEHBIIICHHUS YCTAaHOBJICHHOM 3a paboTy LIEHBI;

B) O€3BO3ME3THOTO TOBTOPHOTO BHITIOJIHEHHSI pa0OTHI;

I') BO3MEIIEHUS TIOHECEHHBIX UM PacXOJ0B 10 MCIPABICHUIO HEIOCTATKOB CBOMMH CHIIAMU
WM TPETHbUMH JIUIAMH.

[TorpeOuTens BhpaBe OTKa3aTbCs OT HCHOJIHEHUS JOTOBOpPa M MOTPEeOOBATH IIOJHOTO
BO3MEUICHUs YOBITKOB, €CIIM B YCTaHOBJIEHHBIN JOrOBOPOM CPOK HEJOCTAaTKH OKa3aHHOM yCIyru
(BBITIOJTHEHHOM pabOThl) HE yCTpaHEHb! HcronHuTeaeM. [loTpeduTenp Takke BIpaBe 0TKA3aThbCs OT
UCIIOJTHEHUSI JIOTOBOpA, €CIM UM OOHApY>KEHBbI CYIECTBEHHbIE HEIOCTAaTKH OKa3aHHOW YCIIyTH



(BBITIOJTHEHHOM PabOThI) HITH CYIIECTBEHHBIE OTCTYIUICHUS OT YCIOBUH TIOTOBOPA.

[Torpebutens BnpaBe MOTPeOOBAaTh TAK)KE IMOJIHOIO BO3MEIIEHUS YOBITKOB, IPUYMHEHHBIX
€My B CBSI3M C HEJIOCTaTKAaMH OKa3aHHOM YCIIyTH (BBIOJHEHHON paboThl). Y OBITKM BO3MEILAIOTCS B
CPOKH, YCTaHOBJICHHBIE JUIsl YIOBJIETBOPEHHSI COOTBETCTBYIOILUX TPEOOBAHUIN MOTPEOUTEIISL.

41. TpeboBaHus, CB3aHHBIE C HEAOCTATKAMHU OKa3aHHOW yCIyr (BBIOJHEHHOW pabOThI),
MOTYT OBITh HPEAbABICHBI MPU MPUHATUU OKA3aHHOW YCIyTH (BBIIOJIHEHHOW pPaboThl), B XOA€
OKa3aHUs yCIyrd (BBITOJHEHUS PabOThI) MO0, €CIi HEBO3MOXKHO OOHAPYKHUTh HEAOCTATKU MPH
INPUHATHHM OKa3aHHOH yCIIyrH (BBINOJIHEHHON paboThl), B TEUCHUE TapaHTUHHOIO CPOKa, a MPH €ro
OTCYTCTBUM - B pa3yMHbId CpOK, B Ipeaenax 2 JIeT €O JAHS HIPUHATHA OKa3aHHOW YCIIYIH
(BBITIOJTHEHHOM pabOTHI).

42. VicnomHUTENlb OTBEYAET 32 HEJOCTATKH OKAa3aHHOW yCIyru (BBIIOJIHEHHOH pa0oThI), Ha
KOTOPYIO HE YCTAaHOBJIEH MApaHTUHHBINA CPOK, €CIIU IOTPEOUTENb JOKAXET, YTO OHU BO3HUKIIU /10 €€
IOPUHSITHS UM WIH 110 IPUYUHAM, BO3HUKIIUM JI0 3TOT'0 MOMEHTA.

HcnonHuTenp OTBeYaeT 3a HENOCTATKM OKa3aHHON yCIyru (BBIOJIHEHHOM paboThl), Ha
KOTOPYIO YCTAHOBJIEH FapaHTUUHBIM CPOK, €CJIM HE JOKaXXET, YTO OHM BO3ZHUKIIMU IOCJIE INPUHATUSA
OKa3aHHOH ycIyru (BBINOJIHEHHOM paOoThl) MOTpeOUTENeM BCIEACTBME HApYLICHHs UM IPaBHI
UCIIOJIb30BAaHUsl pe3yJibTaTa OKa3aHHOM YyCIyru (BBIIOJIHEHHON PalOThI), NEHCTBUN TPETHUX JIMIL
WIN HETIPEOJOIMMON CUJIBI.

B cnyuae, koraa npeaycMOTpeHHBIH JJOrOBOPOM IrapaHTUIHBINA CPOK COCTABIIIET MEHEE 2 JIET
U HENOCTaTKW OKa3aHHOM yciayru (BBIIOJIHEHHOW paboThl) OOHApYXKeHbl NOTpeOUTENIeM 110
UCTEUYEHUU TapaHTUHHOIO CpOKa, HO B Mpefesiax ABYX JIET, NOTPEeOUTENb BIIpaBe IPEIbsSBUTH
TpeOoBaHus, INperycMOoTpeHHble NMyHKTOM 40 Hacrosmux [IpaBuin, ecnu AOKaxeT, YTO Takue
HEIOCTAaTKN BO3HHKIIN JIO IPUHSTHUS UM pe3yabTaTa OKa3aHHOH YCIIyTH (BBIIOJIHEHHOW PabOThI) WK
10 IPUYMHAM, BOHUKIIHMM JI0 TOI'0O MOMEHTA.

43. HenocraTku oOka3aHHOW YyCIyTH (BBIIOJHEHHOW pabOThl) JODKHBI OBITH YCTpaHEHBI
UCIIOJIHUTENIEM B Ha3HAYEHHBIM MOTpeOUTENEM pa3yMHBIN CPOK, KOTOPBIN YKa3bIBAa€TCs B JOIOBOPE.

44. B cnydae BBISBIICHUS CYHIECTBEHHBIX HEJIOCTATKOB OKa3aHHOW ycHyru (BBIITIOJHEHHOU
paboThl) MOTpeOUTENb BIpaBe NPEAbSIBUTh HUCIOJIHUTENIO TpeOoBaHHE O OE3BO3ME3IHOM
YCTpAaHEHUH HEJOCTATKOB, €CIIM JOKaKET, YTO HEJOCTaTKU BO3HUKIIM J0 MPUHATUS UM pe3yibTara
OKa3aHHOH yclIyru (BBIIOJHEHHOM paboThl) WM MO IPUYUHAM, BOZHUKIIUM JI0 TOI'0 MOMEHTa. JTO
TpeOOoBaHUE MOXKET OBbITH MPENBSABICHO, €CJIU TaKUE HETOCTATKU OOHApYKEHBI M0 UCTEUEHUH 2 JIET
CO JHA NPUHATHS pe3ylbTaTa OKa3aHHOW YCIyru (BBIIOJIHEHHOW paboThl), HO B Tpeaenax
YCTaHOBJIEHHOI'O Ha Pe3yJbTaT OKa3aHHOM yCIyrd (BBIIIOJHEHHON paboThl) CpoKa CIIyXObl WU B
teyeHue 10 neT co AHA NOPUHATHS pe3ylbTaTa OKa3aHHOM yCIyrd (BBITOJHEHHOH palOoThI)
NOTpeOUTENEM, ECIIN CPOK CITYKObl HE ycTaHOBIIEH. Eciau njanHOoe TpeOoBaHUE HE YAOBIETBOPEHO B
teueHue 20 AHEH C JaThl €ro IMpexbsBICHUS NOTpeOUTENeM WM OOHApy>KEHHBIH HEIO0CTAaTOK
ABJIIETCS. HEYCTPAHUMBIM, OTPEOUTENH 110 CBOEMY BBIOOPY BIpaBe TpeOOBATh:

a) COOTBETCTBYIOILIEIO YMEHBIIIEHU 1IEHBI 32 OKa3aHHYIO YCIIYTY (BBIIOJIHEHHYIO paboTy);

0) BO3MeIlleHUs TOHECEHHBIX UM PAcXOO0B M0 YCTPAHEHUIO HEJOCTATKOB OKAa3aHHOM yCIyTU
(BBITIOJTHEHHOM pabOThI) CBOMMH CHUJIAMU WIIM TPETHUMH JIULIAMH;

B) OTKa3a OT UCIOJIHEHHsI JOTOBOPa M BO3MEIEHUS YOBITKOB.

45. McnonHuTenb, MpeIOCTaBUBIINN 3allaCHBIE YacTH M MaTepuaibl U1 OKa3aHUs YCIyT U
BBIMIOJTHEHUs] Pa0OThI, OTBEUaeT 3a MX KadyecTBO IO MpaBHJiaM OTBETCTBEHHOCTH IpoJaBla 3a
TOBapbl HEHAJUIEKAIIEr0 KayecTBa B COOTBETCTBUM C TPAXJAHCKUM 3aKOHOAATEIbCTBOM
Poccuiickoit denepanum.

46. Ecau uCnOMHUTENb HAPYIIWI CPOKHM OKa3aHUsS YCIYTd (BBIIOJHEHHs PaOOThI), CPOKH
Havajga U (WJIM) OKOHYAHUS OKa3aHUS YCIYTH (BBINOJIHEHUS paboThl) U (WIM) MPOMEXKYTOUHBIE
CPOKM OKa3aHUs YCIyrd (BBIOJHEHHsS Pa0OThI) WM BO BpPEMs OKa3aHUSA YCIYTH (BBIOJHEHUS
paboThI) CTAJIO OYEBUIHBIM, YTO OHA HE OYAET BBINIOJHEHA B CPOK, IIOTPEOUTEIb IO CBOEMY BBHIOOPY
BIIpaBE:

a) HA3HAYUTh MCIIOJIHUTEIIO HOBBIM CPOK;

0) MOpY4YHTh OKa3zaHWE YCIyrd (BHIMOJIHEHHE Pa0OThI) TPETHUM JIMIIAM 32 Pa3yMHYIO IIEHY
WIN BBINOJHUTh €€ CBOMMM CHJIAMU U HOTPeOOBaTh OT HCIOJIHUTENS BO3MEIIEHUS MOHECEHHBIX
pacxoios;



B) MOTpeOOBaTh YMEHBIIICHHS IICHBI 32 OKa3aHUE YCIIYTU (BBIMOTHEHHE PaboThI);

') OTKa3aThCs OT UCIIOJIHEHUS 10rOBOPA.

47. Tlotpebutens BHpaBe NOTPeOOBATH TaKXKe TIOJHOTO BO3MEIICHUS  yOBITKOB,
IMPUYMHEHHBIX €My B CBSI3M C HapylIEHHEM CPOKOB OKa3aHWsI YCIYrd (BBIIOJIHEHUS PabOTHI).
YOBITKM BO3MEUIAIOTCSA B CPOKH, YCTAHOBJICHHBIC Ui YAOBJICTBOPEHHUS COOTBETCTBYIOIIUX
TpeOOBaHUI OTPEOUTEIS.

48. Ha3naueHHble MOTpPeOUTENIEM HOBBIE CPOKH OKa3aHHs YCIYTd (BBITOJHEHHS PabOTHI)
0(QOPMIISIFOTCS IOTOBOPOM.

B cnyyae HecoOnroieHUSI UCTIOHUTENIEM HOBBIX CPOKOB MOTPEOUTEINb BIPaBe MPEABSBUTH
eMy HHble TpeOOBaHUs, YCTaHOBJIEHHBIE MYHKTOM 46 HacTosmux [IpaBui.

49. Ilpu oTKa3e OT MCIOIHEHHs JOrOBOpA UCIOJHHUTENb HE BIIPaBe TPEOOBATh BO3MEILICHHS
CBOMX 3aTpaT, NMPOU3BEACHHBIX B IpOIIECCE OKa3aHUsl yCAyrd (BBIIOJIHEHUS paboThl), a TaKke
IJIaThl 32 OKA3aHHYIO YCIIYTY (BBIIIOJHEHHYIO pa0oTy), 32 UCKIIOUEHHUEM CIIydasi, €CJId MOTPEOUTEINb
MPUHSIT OKa3aHHYIO YCIYTY (BBIIOJIHEHHYIO paboTy).

50. B ciy4yae HapylIeHHs] YCTaHOBJIEHHBIX CPOKOB OKa3aHUs YCIYTH (BBIIOJIHEHUs PaOOThI)
WIM HAa3HAUYEHHBIX MOTPEOHUTENEM HOBBIX CPOKOB HCIIOJHUTENb YIUIAYMBAET MOTPEOUTENIO 3a
KaKJIbIN JIeHb (Yac, €CJIM CPOKH OIPEJEIICHBl B Yacax) MPOCPOUYKH HEYCTONKY (TIeHu) B pazmepe 3
MPOLEHTOB LEHbl OKa3aHWs YCIAYrd (BBIIOJHEHUS padoOThl), a €CIM IeHAa OKa3aHWs YCIyrd
(BBITIOJIHEHUSI pabOThI) 1OrOBOPOM HE OIpesesieHa, - 00uel 1eHbl ycayru (padbotsl). loroBopom
MOJKET OBITh YCTaHOBIIEH O0Jiee BHICOKHI pa3Mep HEYCTOUKH (TeHek).

Heycroiika (mean) 3a HapyIlIeHWe CPOKOB HaYala OKa3aHUS yCIyrd (BBIIOJHEHUS PaOOTHI),
ee dTama (ecad B JIOTOBOpPE ONPEIENICHbl JTalbl OKa3aHUA YCIYTH (BBIIOJHEHUS pabOThI)
B3BICKMBAETCA 3a KaXXIbld J€Hb (4Yac, €Ciii B JOTOBOPE CPOKHU OIpEAESeHbl B Yacax) MPOCPOUKU
BIUIOTh 1O Hayajla OKa3aHUsl YyCIOyrd (BBIIOJHEHUs pabOThl), €e JTama WM MpPedbsBICHUS
norpedureneM TpedOBaHUM, IPEYCMOTPEHHBIX TyHKTOM 46 Hactosmux [Tpasui.

Heyctoiika (meHu) 3a HapylleHHE CPOKOB OKOHYAHHUS OKa3aHWs YCIYT'M (BBITOJHEHHS
paboThl), ee Tana (eciau B JOTOBOPE OINpPEAETICHBl ITalbl OKa3aHUs yCIyru (BBITOJHEHUS PabOTHI)
B3bICKMBAETCs 3a KaXK[IbIH JIeHb (4ac, eciau B JOrOBOPE CPOKH ONpPENEICHbl B 4acax) MPOCPOUYKH
BIUIOTH 1O OKOHYAaHMsI OKa3aHWs YCIyrd (BBINOJHEHHUsS pabOThl), €€ 3Tamna WU IPeIbsSBICHUS
notpeduTeneM TpeGoBaHUM, TPelyCMOTPEHHBIX MyHKTOM 46 HacTosmumx [IpaBu.

CymMma B3bICKaHHOW NOTpeOMUTENeM HEYCTOMKM (IeHeil) He MOXKET MpEeBBbIIaTh ILEHY
OTJEJIFHOTO BUJA OKa3aHMs YCIYTH (BBINOJIHEHHUs pabOThl) WIM OOLIYIO IIeHY 3aKa3a, eclid IeHa
BBITIOJIHEHHS OTJIEIFHOTO BUA YCIYTH (paOoThl) HE ONpe/ieieHa I0rOBOPOM.

51. Ilpy HeWUCHOJHEHHWH 3aKa3a B YCTAHOBJEHHbIE CPOKM KpOME YIUIaThl HEYCTOMKHU
NOTPEOUTENIO T0JIKHA OBITH BO3BpAIlleHa B MTOJIHOM 00beMe HaJ0aBKa 3a CPOYHOCTh, €CIIU TaKOBast
ObUIa IPEeAYCMOTpPEHA IOTOBOPOM.

52. YOBITKH, IPUYUHEHHBIE TOTPEOUTENIO, OIJIEKAT BO3MEIICHUIO B IIOJTHOM 00BEME CBEPX
HEYCTOMKU (TIEHEH ), yCTAaHOBJIEHHONW 3aKOHOM WJIN JOIOBOPOM, €CJIM MHOE HE OINPENEIEHO 3aKOHOM.

YnoBneTBopeHne TpeOOBaHUN TMOTpeOUTENss 0 OE3BO3ME3THOM YCTPAHEHWHM HEIOCTaTKOB
WIA O TIOBTOPHOM OKAa3aHUHU YCIYTH (BBIMOJHEHUH pabOThI) HE OCBOOOXKIACT HCIOJHUTENS OT
OTBETCTBEHHOCTH B BHJIE YIUIaThl HEYCTOWKH 3a HapyLIEHHE CPOKa OKOHYAHUS OKa3aHUS YCIyTU
(BBINIOJTHEHUS PaOOTHI).

53. Bpen, npuUYMHEHHBIN JKW3HM, 30POBBI0O M HMMYIIECTBY NOTPEOUTENS BCIEICTBUE
HE/IOCTaTKOB OKa3aHHOHM YCIIyru (BBIMOJHEHHOH paboOThl) MO TEXHUYECKOMY OOCITY)XKMBAaHUIO WU
PEMOHTY aBTOMOTOTPAHCIIOPTHBIX CPEACTB, MOIEKUT BO3SMEIIEHUIO B IMOJIHOM 00bEeME B MOPSIKE,
YCTAHOBJICHHOM (e/iepaIbHBIMHU 3aKOHAMHU.

54. Tlopsimok ¥ CPOKH YJOBJIETBOPEHUS HCTIOTHUTEIEM TPeOOBaHUM MOTPEOUTENS, a TAKKe
OTBETCTBEHHOCTb 33 HAPYLIEHUE 3TUX CPOKOB peryinupyrorcs 3akoHoM Poccuiickoit @eneparnuu "O
3aIuTe MpaB nmorpedurenei’.

55. T'ocynmapcTBeHHBI KOHTPOJbL 3a COOMIOJACHHEM HAcTOAIMX [IpaBUI OCYIIECTBISIOT
®denepanbHas Ciryx0a 1o HaA30py B cdepe 3aluThl paB MOTPeOUTeNIel 1 O6J1aronoaydns 4eIoBeKa
(ee TeppuTOpHATBHBIE OpPTaHbl), a TaKKe Apyrue ¢eaepaibHble OpraHbl HCIOJHUTEIBHON BIacTH
(MX TeppUTOpHATIbHBIE OpraHbl) B Mpeesiax cBOel KOMIETEHIINH.
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