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Hacrosimmii  3akoH perynupyer OTHOUICHHWs, BO3HUKAIONIME MEXAYy TOTPEOUTEISIMA |
W3TOTOBUTENSIMH, UCTIOTHUTEISIMU, UMIIOPTEPAMH, MPOJIABIIAMU, BIaIeTbIIaMU arperaropoB HHPOpMaIH
0 ToBapax (yciiyrax) Mnpu Mpojia’ke TOBapoB (BBIMOJHEHUH padOT, OKa3aHUU YCIYT), YCTAHABIMBAET MpaBa
notpebureneii Ha mMpuoOpeTeHrne TOBapoB (paboT, yCIyr) HaJuIeKallero KayecTBa W O€30MAaCHBIX s
KHU3HH, 3I0POBbBsI, UMYIIIECTBA MMOTPEOUTENICH M OKPYKAIOIIEH Cpebl, MoTydeHrne HH)OpMaI O TOBapax
(pabotax, yciyrax) U 00 UX M3TOTOBUTENAX (UCIOJIHHUTENSX, MPOAABIAX), O BiIaJelbllaXx arperaTopoB
uHopmanuu o ToBapax (yciayrax), MPOCBEIICHHE, TOCYAAPCTBEHHYI0 M OOIIECTBEHHYIO 3alUTy HUX
UHTEPECOB, a TAKXKE ONpeieNsIeT MEXaHU3M peaTu3allik 3THX MpaB.

OCHOBHBIE TIOHSTHS, UCTIOJIb3yeMbIE B HACTOSIIEM 3aKOHE:

norpedMTe]b - TpaXJaHUH, HMEIOIIMA HaMepeHHe 3aKka3aTh WIM HpuoOpecTH Jmbo
3aKa3bIBAIOLINI, MPUOOPETAIONINI UM HUCIIONB3YIOMUN TOBaphl (paboThl, YCIYTH) UCKIIOUUTEIBHO AJIS
JUYHBIX, CEMEHHBIX, JOMAIIHUX U UHBIX HYXKI, HE CBSI3aHHBIX C OCYIIECTBIEHHEM MPEANPUHIMATEIbCKOM
NeSITeTTbHOCTH;

U3rOTOBHUTEJIb - OpPTaHU3aIMsl HE3aBHCUMO OT €€ OpPraHM3alMOHHO-TIPaBOBOM (POPMBI, a Takxke
WH/IMBUAYATbHBIA TIPEANPUHIMATEINb, TIPOU3BOISIINE TOBAPHI IS PeaTH3any OTPEOUTEISIM;

HCNOJTHUTEIb - OPraHU3alis HEe3aBUCHMO OT €€ OpraHHU3allMOHHO-TPAaBOBON ()OPMBI, a TaKkKe
WH/IMBUIYAIbHBIA TIPEANPUHIMATEIb, BHITIOTHSIONINE PAa0OTHI WIH OKAa3bIBAIOIINE YCIYTH TOTPEOUTEISIM
10 BO3ME3HOMY JI0TOBOPY;

npoaaBell - OpraHU3aIys HE3aBHUCHMO OT €€ OpPraHW3alMOHHO-TIPABOBOW (OPMBI, a TaKXKe
WHAUBUAYAIbHBIM  TpeINpUHUMATENb, pPEATH3YIOIIUE TOBAphl  MOTPEOUTENSIM TIO  JOTOBOPY
KYTUTH-TIPOJIAKH;

ab3ar1 celbMOM yTpaTui cuiy;

HeJA0CTATOK ToBapa (padoThl, YCJYru) - HECOOTBETCTBHE TOBapa (paboThl, YCIyru) WIU
00s13aTeNIbHBIM TPEOOBaHMSIM, MPEIYCMOTPEHHBIM 3aKOHOM JIMOO B YCTAHOBJICHHOM UM TMOpSAKE, WU
yCIOBUSIM JOroBopa (IpU UX OTCYTCTBHM WM HEMOJHOTE YCJIOBUM OOBIYHO MNPEAbSBIIEMbIM
TpeOOBAHUSM), UITH TIEJISIM, TSI KOTOPBIX TOBap (paboTa, yciryra) Takoro poa OOBIYHO UCIONB3YETCS, TN
[easIM, O KOTOPBIX TpojaBell (MCIOJHUTENb) OBLI TMOCTAaBICH B H3BECTHOCTh MOTPEOUTENEM TpH
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3aKJIFOYEHUH JIOTOBOPA, WM 00pasily W (WJIM) OMHCAHUIO MPH MPOJake ToBapa Mo odpasuy U (WiH) 1o
OIHUCaHUIO;

CylIeCTBEHHbIIl HeI0CTATOK TOBapa (padoThbl, YCJYIrH) - HEYCTPAaHMMbIH HENOCTATOK WM
HEJI0CTaTOK, KOTOPBIIl HE MOXKET ObITh yCTpaHeH 0e3 HecOpa3MEpHBIX PacXOJ0B WIIM 3aTpaT BPEMEHHU, WU
BBISBIISICTCSI HEOJHOKPATHO, WM MPOSBISETCS BHOBH IIOCIE €r0 YCTPAHEHUs, WM Jpyrue monoOHbIe
HEJIOCTATKU;

0e3omacHOCTh TOBapa (padoThl, YCJIYru) - 6e30MacHOCTh ToBapa (paboThl, YCIyru) Ui KU3HHU,
3JI0pOBBSI, UMYILIECTBA MOTPEOUTENS U OKPY>KAIOLIEH Cpellbl MPpU OOBIYHBIX YCIOBHIX €r0 UCIOJIb30BaHUS,
XpaHEHHs, TPAHCIOPTUPOBKM M YTWIM3AIMU, a TaKkKe Oe30MacHOCTh MPOLECca BBHIIOIHEHUS PaOOTHI
(oKa3aHus yCIyTH);

YIOJTHOMOYEHHAs1 H3roTOBHTeJeM (NPOJAAaBLOM) OpPraHu3anMs MJINM YIOJHOMOYEHHBbIN
HU3roTOBHTENeM (MPOAAaBIOM) MHAMBHAYAJbHBIH MNpeINpUHMMAaTEb (Hajdee - YNHOJHOMOYEHHAS
OpraHu3anis WIM YIOJHOMOYEHHbIH WHAUBHAYAJIbHbIN MpeINpUHUMATENb) - OpraHu3anus,
OCYLIECTBIISIOIIAs ONPEACIICHHYI0 JIeATEebHOCTh, WJIM OpraHu3allus, CO3/1aHHAas Ha TEPPUTOPUU
Poccuiickoit ®enepanuu u3roroButesieM (MpOAaBLOM), B TOM YHCIE HHOCTPAHHBIM H3TOTOBHUTEIEM
(MHOCTpaHHBIM TIPOJAABIIOM), BBINOJHSIONINE OMNpeaeIeHHbIe (YHKIIMM Ha OCHOBAaHUHU JOrOBOpa C
U3rOTOBUTENEM (IIPOJABLIOM) M YIOJIHOMOYEHHBIE MM Ha IPHUHATHE U YIOBJIETBOPEHHE TpeOOBaHMI
notpebureneii B OTHOIIGHWHM TOBapa HEHQJEXKAIero KadecTBa, JMOO  MHAMBHAYAIbHBIN
MpEAIPUHAMATEND, 3aPETUCTPUPOBAHHBIN Ha TeppuTopun Poccuiickoii denepaiuu, BBITOIHSIOIUN
onpezeneHHble (YHKIMM HAa OCHOBAHWU JOTOBOpAa C HM3TOTOBHUTENEM (MPOJABLIOM), B TOM YHCIE C
MHOCTPaHHBIM H3TOTOBUTENEM (MHOCTPAHHBIM IPOJABLIOM), U YHNOJHOMOYEHHBIH MM Ha MPHUHITHE U
yIIOBJIETBOpEHHE TpeOOBaHUI MOTpeOUTeNel B OTHOIIICHUH TOBapa HEHAJIKAIIero KauecTBa;

HMIOPTEP - OpraHM3anvs HE3aBUCHMO OT  OPTaHU3allMOHHO-NIPAaBOBOW  (HOPMBI  WIIH
WHIVBUAYAJIBHBI NpPEANPUHAMATEND, OCYLIECTBIISIOIIME HMIIOPT TOBapa Uil €ro IOCIEeAyIOUIeH
peanuszanuu Ha Tepputopun Poccuiickoit @enepanuu;

BJIajieJiel] arperartopa nHgopManuu o ToBapax (ycayrax) (masaee - Biajesel arperaropa) -
OpraHM3alysl  HE3aBHCHUMO OT  OpraHM3al[MOHHO-NPaBOBOM  (GopMbl MO0  MHAMBHUAYAJIbHBII
IpEIIPUHUMATENb, KOTOPBIE SIBIISIFOTCS BJIAJENbIAMH IPOTPaMMbl JJIs AJIEKTPOHHBIX BBIYMCIIATEIBHBIX
MaluH nu (nnn) BIIJIENIbIIAMU cainTa u (umm) CTPaHULbI canTa B
UH(POPMALIMOHHO-TEIIEKOMMYHHUKAIIMOHHON ceTH "VMIHTepHeT" U KOTOpble MPEJOCTaBIISAIOT MOTPEOUTENIO B
OTHOLIEHUH ONPEJEIIEHHOT0 ToBapa (yCIyru) BO3MOMKHOCTb OJHOBPEMEHHO O3HAKOMHUTBCS C
IpeUIo’KeHNEeM IMpojaBLa (MCIOJHUTENSA) O 3aKJIIUYEHUH JIOrOBOpa KYIUIM-NIPOAAXH ToBapa (JI0roBopa
BO3ME3/IHOTO OKa3aHMs YCIYr), 3aKJIIOYUTh C IMPOJABLIOM (HMCHOJHUTENIEM) JOTOBOP KYILUIM-IPOAAKU
(IoTOBOp BO3ME3JTHOTO OKAa3aHUs YCIYT), a TAaKKe MPOU3BECTH NPEABAPUTEIBHYIO OIUIATy YKa3aHHOTO
ToBapa (yclIyr) MyTeM HaJIMYHBIX PACUETOB JINOO MEepeBO/A IEHEKHBIX CPEACTB BIIaJIENbIly arperatopa B
paMKax MpUMEHSeMbIX (GopM Oe3HAIWYHBIX PacuyeTOB B COOTBETCTBHMM C NYHKTOM 3 crtatbu 16.1
Hactosmero 3akoHa u ®enepanbHbiM 3akoOHOM OT 27 utoHs 2011 roga N 161-®@3 "O HanmoHanbHOU
IUIATEXKHOU cucreme.

I'nasa 1. O01ue nmojioxeHus

Crarp1 1. [IpaBoBoe peryiaMpoBaHre OTHOLIEHUH B 00JIACTH 3aLUTHI IIpaB MoTpeduTeneit

1. OtHomeHus B 00JacTH 3alUTHI IpaB MOTpeduTenel perynupyrorcs ['paxJaHCKUM KOJIEKCOM
Poccuiickoit denepainu, HaCTOSMMUM 3aKOHOM, ApYTUMHU (heepaabHbIMU 3aKOHAMHU (fajiee - 3aKOHBI) U
IPUHUMAEMBIMM B COOTBETCTBUM C HHMH HHBIMH HOPMAaTHBHBIMH IIPaBOBBIMM aKkTaMu Poccuiickoii
denepanuu.

2. TIlpaButennsctBo Poccuiickoit ®enepanuu He BOpaBe MopydyaTh (eaepaqbHbIM OpraHaM
UCTIOJIHUTENIEHOW BIACTH IPUHUMATh aKThl, COJEPIKAILME HOPMBI O 3alllUTe IIPaB OTpeOuTeNeH.


https://internet.garant.ru/document/redirect/12187279/0
https://internet.garant.ru/document/redirect/10164072/0

[TpaBurensctBo Poccuiickoit ®enepauuy BOpaBe H3gaBaTh JUIs HOTPEOUTENsT W IpOJABLA
(M3rOTOBUTENS, UCIIOTHUTEIS, YIIOJTHOMOYEHHON OpraHU3aliy WIH YIOJIHOMOYEHHOT'O UHIUBUYaIbHOTO
NOpeANpUHUMATENs, UMIOPTEpa, BiaJeNblia arperatopa) mpaBuia, 0O0s3aTelbHBIC NPU 3aKIIOYCHUU U
UCIIOJTHEHUHM TYOJIIMYHBIX JOTOBOPOB (JOTOBOPOB PO3HUYHOW KYIUIM-IPOAAXKU, IHEProCcHAOKEHUs,
JIOTOBOPOB O BBIMOJTHEHUU PA0OT U 00 OKa3aHUU yCIYT).

Ao03art Tpetuii yrpatui cuiy ¢ 1 aBrycra 2011 r.

Crarba 2. MexyHapoansie 10roBopsl Poccuiickoit @enepanuu

1. Ecnmm MexayHapogHbiM JoroBopoM Poccuiickoii deaepanuu ycTaHOBJIEHBI WHBIE MpaBUjia O
3alIUTe TpaB MOTpeOUTeNel, YeM Te, KOTOpBIE MPEeIyCMOTPEHBI HACTOALIMM 3aKOHOM, NPUMEHSIOTCS
IpaBHJia MEXTYHAPOIHOTO JI0TOBOPA.

2. PemeHuss MeXrocyJapCTBEHHbIX OpIaHOB, IPHUHATHIE HA OCHOBAHUU  IOJIOXKEHUMU
MEXIYHApOAHBIX J10TOBOpoB Poccuiickoit denepanun B HX HCTOIKOBAHUHU, MPOTHBOPEYAIIEM
Koncturynun Poccuiickoit @enepannu, He nojyiekar ucrnoiaHeHuto B Poccuiickonn ®@enepanuun. Takoe
POTUBOPEYNE MOKET OBITh YCTAaHOBJIEHO B MOPSJIKE, ONpeAeIeHHOM (enepalbHbIM KOHCTHTYIIMOHHBIM
3aKOHOM.

Crarpa 3. [IpaBo nmoTpeduTeneli Ha MPOCBEIEHUE B 00IaCTH 3aIIUTHI TIPaB NOTPEOUTEeH

1. IIpaBo moTpeOuTENEH HA MTPOCBEIICHHE B 00JACTH 3alIUTHI ITpaB MoTpeduTeneit odbecrneunBaeTcs
MOCPEACTBOM  BKIIIOUEHHUS COOTBETCTBYIOIIUMX TpeboBaHuit B  (elepanbHble TOCYIapCTBEHHbBIE
o0Opa3oBaTelbHBIC CTaHAAPTHI M 00pa30BaTEIIbHBIC MPOrPAMMBI, a TaKKe IOCPEICTBOM OpraHU3alUN
cucteMbl HHGOpMAIUU MoTpeduTenel 00 ux mpaBax v 0 HEOOXOIUMBIX AEUCTBUAX MO 3aLTUTE ITUX MPaB.

2. B mensx peanuzanuud mpaBa MOTpPEOHWTENIed HA TMPOCBENIEHHWE B O0JIACTH 3alllUTHI TPaB
noTpeduTeneil opraH rocy1apcCTBEHHOT0 Ha/I30pa OCYIIECTBIAET (OPMUPOBAHUE U BEJIEHUE OTKPBITOTO U
00LIe1I0CTYITHOTO rOCYAapCTBEHHOTO HH(POPMAIIMIOHHOTO pecypca B 00JIacTH 3alUThl IPaB MOTpeOUTENEH,
KayecTBa M 0€30MacHOCTH TOBapoB (paboT, yciyr) B MOpSAIKE, yCTaHOBIEHHOM I[IpaBUTEnhCTBOM
Poccuiickoit @enepanuu.

Cratba 4. KauecTBo ToBapa (paboThl, YCIYTH)

1. IIponasern (ucronHUTENb) 00s13aH NepeaaTh NOTPEOUTENIO TOBAp (BBIOJIHUTH padoOTy, OKa3aTh
yCIyTy), KaYeCTBO KOTOPOTO COOTBETCTBYET AOIOBOPY.

2. Ilpu oTCyTCcTBMH B JOTOBOpPE YCJIOBHH O KadecTBe ToBapa (palOoThl, YCIyru) MpOaaBel]
(ucnonmHHUTENb) 00s3aH  TepenaTh MOTPEOUTEN0 ToBap (BBINOJHUTH pabOTy, OKa3aTh YCIYTy),
COOTBETCTBYIOIIHI OOBIYHO MPEIBSIBIIEMBIM TPEOOBAHUSM U TTPUTOTHBIN IS TIENIeH, 711 KOTOPBIX TOBap
(pabota, yciryra) Takoro pojia OObIYHO HCIIOJIB3YeTCS.

3. Ecnm mponaBer] (MCTIOTHUTENB) TIPH 3aKIIOYCHUH JOTOBOpa ObUI MOCTABJICH MOTpPEOHUTENIEM B
U3BECTHOCTh O KOHKPETHBIX MLEISIX MPUOOpETeHUs ToBapa (BBINOJHEHHsS paboThl, OKa3aHUs YCIYTH),
npojasel] (MCIOJHUTENb) 00s3aH MepenaTh MOTPeOUTEN0 ToBap (BBIMOJHUTH PabOTy, OKa3zaTh YCIyry),
HPUTOHBIN IS UCTIONIBb30BAHUS B COOTBETCTBUHU C TUMH LIEJISIMU.

4. ITpu mponaxke ToBapa 1o oopasiy u (WJIn) OMUCAHUIO TIPOJIAaBell 00s3aH TIepeIaTh MOTPEOUTENIO
TOBAap, KOTOPBIH COOTBETCTBYET 00pa3ily U (M) ONUCAHHIO.

4.1. Tlpm mpomaxe OTAETHHBIX BHJIOB TEXHHUYECKH CIIOKHBIX TOBAapOB C IPEIBAPHUTEIHHO
YCTQHOBJICHHBIMM ~ MPOTpaMMaMH  JJIsl  DJIEKTPOHHBIX  BBIYMCIMTEIBHBIX  MAIIMH  [OTPEOUTEIIO
o0ecrieunBaeTCsl BO3MOXKHOCTh HCIIOJIB30BAaTh OT/AENBHBIE BHUJBI TEXHHUYECKH CIOXXKHBIX TOBAPOB C
IpeBapUTENbHO YCTAaHOBICHHBIMU MTPOrpaMMaMU ISl SJIEKTPOHHBIX BEIYMCIUTEIBHBIX MAIIWH, CTPAHAMHU
IPOUCXOKACHUS KOTOPHIX sBisitoTcs Poccmiickas ®demepaunumss wiam Jpyrue TOCyAapcTBa - UIICHBI
EBpasuiickoro s3KOHOMHYECKOro coro3a. [lepedeHb OTAENbHBIX BHOB YKAa3aHHBIX TEXHHUYECKU CIOXHBIX
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TOBapoOB, NOPSAJOK COCTaBICHHUS U BEICHUS IEPEYHs IPOrpaMM Uil 3JIEKTPOHHBIX BBIYMCIUTEIbHBIX
MaIlIlH, CTPaHaMHU MIPOUCXOKICHUS KOTOPBIX SBISIIOTCS Poccuiickas denepanus uin Apyrue rocyjapcraa
- wieHbl EBpa3uiickoro 3KOHOMHYECKOI0 COH03a U KOTOPBIE JOHKHBI ObITh PEABAPUTEIBHO YCTAHOBIIEHBI,
U TOpPSIOK HX [PEABAPUTENBHON YCTaHOBKH, BKJIOYas TpeOoBaHUS K (DYHKIHMOHHPOBAHHUIO,
onpexaenstores [IpasurensctBoM Pocculickont @enepanuu.

[IpenBapuTenbHO YCTAaHOBIIEHHBIE MPOTPAMMBI JJISI AJIEKTPOHHBIX BBIYMCIUTENbHBIX MAIIUH,
UCTIOJIb3yeMble MOTPEOUTENEeM Ha OTAEIBHBIX BHJAX TEXHUYECKH CIOXHBIX TOBApOB IS JOCTyHa K
nHpopmanuu Ha calTax B HWHOOPMAIMOHHO-TEIEKOMMYHUKAIIMOHHOW ceTu "MHTepHeTr", MOJDKHBI
o0ecreynBaTh BO3MOXKHOCTh HCIOJB30BaHUSI 0€3 JIOMOJHUTENIBHBIX HACTPOeK (M0 yMOJIYaHHUIO)
MOMCKOBOM CHCTEMBI, CTPAHOM MPOUCXOXKIEHUSI KOTOpoH siBisiercst Poccuiickas denepanus uiv Ipyrue
rocyiapcrsa - uijaeHsl EBpa3suiickoro ASKOHOMHUYECKOTO COI03a, B IOPSAAKE, YCTaHOBJIEHHOM
[TpaButensctBOM Poccuiickoit @eneparuu. TpeOoBaHus K yKa3aHHOW MOMCKOBOM CHCTEME U MOPSJIOK ee
onpezaeneHus ycranasiuparorces [IpaBurensctBoM Poccuiickoit @eaepanuu.

[IpenBapuTebHO YCTAaHOBIIEHHBIE MPOTPAMMBI JJISI AJIEKTPOHHBIX BBIYMCIUTENbHBIX MAIIUH,
UCIIOJIb3YEMbIE IOTPEOUTEIEM HA OT/IEIbHBIX BUAAX TEXHUYECKH CIIOKHBIX TOBAPOB, IOJKHBI B TOM UHUCIIE
BKJIIOUATh MIPOrPaMMY JJIsl SJIEKTPOHHBIX BHIYUCIUTENLHBIX MAIINH, KOTOpas MpeIHa3HayeHa /s MOMCKa,
MpOCMOTpa U TPUOOPETEHHS MPOTPaMM I DJIEKTPOHHBIX BBIYMCIWTEIBHBIX MAIIWH, MPUMEHSIEMBIX
NOTPEOUTENSIMU  C HUCIOJIB30BaHUEM TEXHMUYECKH CJOXKHBIX TOBapoB (Janee - eOUHBIA Mara3uH
OPWIOKEHUH), U (QYHKIMOHUPOBAHWE KOTOPOW OCYILECTBISETCS C YYETOM OCHOBHBIX IPHHIIMIIOB,
yTBepkKAaeMbIX (enepaqbHbIM OpPraHOM HCIHOJHUTENBbHOW BIACTH, OCYIIECTBISIOIUM (YHKIHH 10
BbIpa0OTKE U peaM3alyy TOCYJapCTBEHHOM IOJUTUKM M HOPMATHBHO-IIPABOBOMY PETYIMPOBAHHUIO B
cdepe nHPOPMAIIMOHHBIX TeXHOJIOTUN. DeepalbHbII OpraH UCIIOTHUTEIBHOM BIACTH, OCYIIECTBIISIFOIIHIA
(GyHKIIMM 1O BBIPaOOTKE M pealu3aluy TOCYAapCTBEHHON MOJUTUKM M HOPMAaTUBHO-IIPABOBOMY
perynupoBaHuio B chepe MHDOPMAIMOHHBIX TEXHOJOTHH, TaK)Ke YTBEPKIAeT MepedyeHb MPOrpaMM s
SJICKTPOHHBIX BBIYMCIHUTENBHBIX MAIIWH, pa3MENIaeMblX B €IMHOM Mara3uHe TMPUJIOKEHUU B
00513aTeIbHOM MOPSKE.

5. Ecnm 3akoHaMu MM B YCTaHOBJIEHHOM HMH MOpSAKE MPEAYyCMOTPEHBI 00s3aTelbHbIe
TpeboBaHUs K TOBapy (pabote, ycayre), mpoaaBel] (UCIOIHUTENb) 00s3aH MepenaTh NOTPeOUTEN0 TOBap
(BBITIOJIHUTH pabOTY, OKa3aTh yCIyTy), COOTBETCTBYIOIINUNA ATUM TPEOOBAHUSIM.

Crarba 5. I[lpaBa u 00s3aHHOCTH W3TOTOBUTENS (MCIIOJHUTENS, MPOAABIA) B 00JIaCTH
YCTaHOBJICHHS CPOKA CIYKOBI, CPOKA TOJJHOCTU TOBapa (paboThl), a TaKkKe TapaHTHITHOTO
CpoKa Ha ToBap (paboTy)

1. Ha TtoBap (pabotry), mpeaHa3HAYEHHBINH IS JJIMTEIHHOTO WCIIOJNIB30BAHUS, W3TOTOBUTEIH
(MCTIOJTHUTENb) BIIPAaBE YCTAaHABIMBATh CPOK CJHYKObI - MEPUOJ, B TEYCHHE KOTOPOrO HM3TOTOBUTEIH
(ucrionHUTENB) 00s3yeTcss o0ecneunBaTh MOTPEOUTENI0 BO3MOXKHOCTh MCIIOJIb30BaHUS TOoBapa (paboThl)
10 Ha3HAYEHUIO U HECTH OTBETCTBEHHOCTH 3 CYIIECTBEHHBIE HEJOCTATKH Ha OCHOBAaHUM IYHKTa 6 CTaTbU
19 n nmynkTa 6 crarbu 29 HacTOSIIErO 3aKOHA.

2. WzroroButenb (UCIONHUTENb) O00s3aH YCTaHABIMBATH CPOK CIYXObl TOBapa (paboThl)
JUTMTEIIFHOTO TIOJIb30BaHMsI, B TOM YHCIIE KOMIUICKTYIOIIMX W3ACIHiA (Aeraneid, y3JIOB, arperatron),
KOTOpbIE 110 MCTEYEHUH OMPEAETICHHOTO MEePHOAa MOTYT MPEACTABIATh OMACHOCTh JJIS JKU3HU, 3/10POBbS
MOTpeOUTeNs, IPUUMHATH BPEJl €r0 UMYIIECTBY MIJIM OKPYXKAIOIIEH cpeie.

3. Cpoxk ciyx0bl TOBapa (pabOThl) MOXKET HCUUCIATHCS €IMHUIIAMHU BPEMEHH, a TaKXe WHBIMU
eIMHUIIAMHA W3MEpeHHUsl (KWIOMETpaMH, METpaMH W TPOYMMHU CIUHHIIAMH HW3MEPEHHS WCXOIS W3
(YHKIMOHAIBHOTO Ha3HAYEHHUs TOBapa (pe3ysibTaTa paboThl)).

4. Ha nmpoaykTbl TUTaHusl, NapproMepHO-KOCMETHUECKHE TOBAPbl, METUKaMEHThI, TOBaphbl OBITOBOM
XUMHUHM U UHBIE TI0JJ0OHBIE TOBApHI (PaOOThI) U3TOTOBUTENH (MCIONHUTENL) 00s3aH YCTaHABIUBATH CPOK
FOJHOCTH - TIEpuoj, IO HCTEYEHHH KOTOporo ToBap (paboTa) cyUTAeTCs HENPUTOJHBIM IS
UCTIOJIb30BaHUS 110 HA3HAYCHUIO.
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5. Ilponaxa ToBapa (BBIIOJIHEHUE PAaOOThI) MO MCTEYEHUU YCTAHOBJICHHOI'O CpOKa TOJHOCTH, a
TaKXKe TOBapa (BBIIOJIHEHUE PabOThI), HA KOTOPBII JOJKEH OBITh YCTAHOBJIEH CPOK TOAHOCTH, HO OH HE
YCTaHOBJIEH, 3aIIpPelaeTCs.

6. M3rotoButenb (MCIOIHUTEINB) BIPaBE yCTAaHABIMBATH Ha TOBap (paboTy) rapaHTUHHHBIH CPOK -
IepuoJi, B TEYEHHE KOTOPOro B cllyyae OOHapyXKeHus B ToBape (paboTe) HeqocTaTka HM3rOTOBUTEINb
(MCTIOJTHUTENb), TPOJABEI, YIMOJHOMOYEHHAs OpraHM3alys WIM YINOJTHOMOYEHHBIH WHIMBHIYaJbHBIN
OpeANpUHUMaTeNb, UMIOPTEp O00s3aHbl YJOBIETBOPUTH TPEeOOBAaHUS IOTPEOMTENsS, YCTaHOBIICHHBIE
ctatbsiMH 18 u 29 HacTosiero 3akoHa.

M3roroBurens BIpaBe MNPHUHATH 005A3aTEJLCTBO B OTHOILIEHHMM HEAOCTATKOB  TOBapa,
OOHApy)KEHHBIX 10 MCTEYEHWH YCTAHOBJICHHOTO MM TapaHTHHHOTO CpoKa (JOMOJHUTEIHHOE
00513aTeILCTBO).

Conepxkanue  JOMOJNHHUTEIBHOTO  00s3aTENbCTBA  HM3TOTOBUTENS, CPOK JICHCTBHSL  TaKOTO
00s13aTeNIbCTBA U OPSIOK OCYILECTBIICHUS OTPEOUTEIEM MIPaB IO TAKOMY 0053aTeNIbCTBY ONPEIEIIAIOTCS
U3TOTOBUTEIIEM.

7. IlponaBen BIpaBe YCTaHOBUTb Ha TOBAp TapaHTUHMHBIA CpPOK, €CIIM OH HE YCTaHOBJIEH
MU3TOTOBHUTEIIEM.

ITponaBen BiipaBe MpUHATH 0053aTENbCTBO B OTHOLIEHUN HEJOCTATKOB TOBAapa, 0OHAPY>KEHHBIX 10
UCTEYCHNUHU TapaHTUIHOTO CPOKA, YCTAHOBJICHHOTO U3TOTOBUTEJEM (JIOTIOHUTEIBHOE 0053aTEIBCTRO).

CopneprkaHue JOMOJHUTEIBLHOIO 0053aTeNIbCTBA IPOJABIIA, CPOK ASUCTBHS TAKOro 0053aTeNNbCTBA U
HOPSIOK  OCYIIECTBIICHUSI MOTPEOUTENEM TpaB IO TAKOMY OOS3aTeIbCTBY OINPENENSIOTCS JTOTOBOPOM
MEXy NOTpeOUTEIEM U IPOJIABLIOM.

8. MsroTtoBuTens (MpojaBelr) HECeT OTBETCTBEHHOCTb 33 HEJIOCTATKHU TOBapa, OOHApy>KEHHBIC B
TEUYEeHHUE CpoKa JECHUCTBHS JOMOIHUTEIBHOTO 0053aTEIbCTBA, B COOTBETCTBUHU € a03alleM BTOPHIM IIyHKTa 6
cTaThi 18 HacTosero 3akoHa, a mocjie OKOHYaHUs CpoKa JIeHCTBUS TOMOTHUTEILHOTO 0053aTeNbCTBa - B
COOTBETCTBUM C MYHKTOM 5 craThi 19 HacTosero 3akoHa.

Crarbsi 6. OOs3aHHOCTh H3TOTOBHUTENS OOECIEYUTHh BO3MOXKHOCTH PEMOHTAa M TEXHHYECKOTO
o0ciyXKUBaHUS TOBapa

H3roroButeilb 00sA3aH 0OCCIIEYUTH BO3MOXKHOCTH HCIOJIBL30BAHUS TOBapa B TCUCHUC €ro CpoKa
CJ'Iy)K6I>I. I[J'ISI 3TOM LEIU U3TOTOBUTEND obecnieynBaeT PEMOHT U TCXHHUYCCKOC O6CJ'Iy>KI/IBaHI/IC TOBapa, a
TAaKXE BBIITYCK W IIOCTABKY B TOPrOBLIC U PCMOHTHBLIC OpraHU3allli B H€06XOI[I/IMBIX IJi1 pEMOHTa U
TEXHUYCCKOI'O O6CJIy>I(I/IBaHI/I}I o0beMe U ACCOPTUMCHTC 3allaCHBIX YacTel B TEUCHHUE CpOKa IMpOHU3BOJACTBA
TOBapa U MOCJIC CHATUA €T0 C IPOU3BOACTBA B TCUCHHUE CPOKaA CJ'Iy>K6I)I TOBapa, a Mpru OTCYTCTBUH TaKOI'oO
CpOKa B TCUCHUEC ACCATH JICT CO AHA I€pCaavnu TOBapa HOTpCGI/ITeHIO.

Crarpa 7. [IpaBo notpeburens Ha 6e30macHOCTb TOBapa (paboThl, YCIyTH)

1. [Torpebutens uMeeT MpaBo Ha TO, YTOOBI TOBap (paboTa, yciayra) mpu OOBIYHBIX YCIOBUSX €rO
UCTIOJIB30BaHUs, XPAHEHUS, TPAHCIIOPTUPOBKUA W YTHIM3AIMH ObUT OE30IMMaceH s KHU3HH, 3I0POBBS
HNOTPEeOUTENS, OKPY)KAIOILIEH Cpe/ibl, a TaKXKe He MPUUMHSIT Bpell UMYyIIecTBY norpedutens. TpeboBaHus,
KOTOpBIE JIOJDKHBI OOecreyuBaTh 0€30MacHOCTh ToBapa (palOoThl, yCIYru) A KU3HU U 370POBbS
noTpeduTens, OKpYXKaroIel cpeapl, a TakkKe TMpPeAoTBpallleHne TMPUYMHEHUS Bpeda HWMYIIECTBY
NOTPEOUTENSI, SIBISAIOTCS OOS3aTENbHBIMA W YCTAHABJIMBAIOTCS 3aKOHOM WJIM B YCTaHOBJICHHOM UM
HOPSIZIKE.

2. NzroToBuTenb (MCMOJHUTENB) 00s13aH 0OecTeunBaTh 0€30MacHOCTh TOBapa (paboThl) B TCUCHHE
YCTAHOBJICHHOT'O CPOKa CIIY>KOBI MJIM CpPOKa TOJJTHOCTH TOBapa (padoThbl).

Ecnu B cooTBeTCTBHU ¢ TyHKTOM | CTaThu 5 HACTOSIIET0 3aKOHA W3TOTOBUTEINH (MCIIOTHUTEIh) HE
YCTaHOBWIJI Ha TOBap (paboTy) cpok CiykObl, oH 00s3aH obOecreunTh 0€30MacHOCTh ToBapa (paboThl) B



TEUYEHUE JCCITH JIET CO IHS nepeaadyn ToBapa (padoThl) OTPEOUTEIIO.

Bpen, npuunHEHHBIH )KU3HU, 3I0POBBIO HIIH UMYIIECTBY MOTPEOUTEIIS BCICICTBHE HEOOCCTICUCHUS
0e30macHOCTH ToBapa (paboThl), MOAJEKHUT BO3MEIICHUIO B COOTBETCTBHHM CO CTaTheil 14 HacTosmiero
3akoHa.

3. Ecimm pns Ge30macHOrO  HCIONB30BaHMA TOBapa (paOoThl, YCIyTru), €ro XpaHeHHS,
TPAHCHOPTHPOBKH M YTWJIM3ALMU HEOOXOJUMO COOJIONATh CICIUalIbHBIC NpaBWia (Jajee - MpaBuiia),
U3TOTOBUTEIND (MCTIOIIHUTENH) 0053aH yKa3aTh 3TH MPaBHJia B CONPOBOJUTEIHHON TOKyMEHTALIMU Ha TOBAP
(paboty, yciyry), Ha dTUKETKE, MAaPKUPOBKON WJIM UHBIM CIOCOOOM, a TMpojaBell (MCIIOJHUTENb) 00s13aH
JIOBECTH 3TH MPaBHJIa 10 CBEACHUS TOTPEOUTENS.

4. Ecriu Ha TOBapbl (paboThl, YCIyrH) 3aKOHOM WJIM B YCTAHOBJICHHOM UM IOPSIKE YCTAHOBJICHBI
o0si3aTenbHBIe TPeOOBaHUS, 0OECIEUMBAIONINE WX OE€30MaCHOCTh ISl JKU3HH, 3/I0POBBS MOTPEOUTEIS,
OKpY’Kalolied cpelbl W MPEIOTBPAIICHUE MPUYMHEHHUS BpeJa MMYILECTBY MOTPEOUTEINIS, COOTBETCTBUE
TOBapoOB (paboT, YCIIyT) YKa3aHHBIM TPEOOBAHUSAM MOIICKUT 005S3aTEIILHOMY MTOATBEPKACHUIO B TIOPSIKE,
IPEyCMOTPEHHOM 3aKOHOM U MHBIMH ITPABOBBIMHU aKTaMH.

He nomyckaercs mnponaxka ToBapa (BbIIOJHEHHE pPaOOThI, OKa3aHWE YCIYIH), B TOM YHUCIE
UMIOPTHOTO ToBapa (palotThl, ycmyru), 6e3 wuHpopMmManuun 00 00sS3aTeIbHOM MOJITBEPKICHUU €ro
COOTBETCTBUS TPEOOBAaHMSAM, YKa3aHHBIM B TyHKTE | HACTOSIIEH CTaThU.

4.1. He pmomyckaeTcs mpojaka TOBapa, B TOM 4YHUCIE HMMIIOPTHOIO TOBapa, COJICPIKAIICTO
UHPOPMALIMIO, 3a PACHpPOCTPAHEHHE KOTOPOH TNpEeayCMOTpeHa aJMUHUCTPATHBHAs WJIM YrOJOBHAS
OTBETCTBEHHOCTb.

5. Ecam  ycTaHOBIEHO, 4YTO TIpU COONIOJCHWM TIOTPEOMTENEM YCTAaHOBJICHHBIX IPaBUII
UCIIOJIb30BaHUsl, XpaHEHHSI WJIM TPAHCIIOPTUPOBKH ToBapa (paboThl) OH MPUYHHSET HIIK MOXKET IPUIHHUTh
BpE.l )KU3HH, 3I0POBBI0O M MMYIIECTBY HMOTPEOUTENSI, OKPYKAIOIIEH Cpee, U3rOTOBUTENb (MCIOTHUTEIb,
npojasel) o0s3aH He3aMeUIMTENbHO MPUOCTAHOBUTH €r0 NMPOU3BOACTBO (pealn3aluio) 10 YCTpaHEHUs
NPUYMH Bpella, a B HEOOXOMUMBIX CIyYasX NMPHHATH MEPHI M0 U3BATHIO €ro M3 000poTa M OT3BIBY OT
notpeburens (moTpeduTeneii).

Ecnu npuduHbI BpeZa yCTpaHUTh HEBO3MOXKHO, U3TOTOBUTENH (MCIIOTHHUTENb) 00513aH CHATH TaKOU
ToBap (paboTy, yciayry) ¢ Npou3BOACTBA. [Ipy HEBBINOIHEHUH H3TOTOBHUTENEM (HMCHOJIHHUTEIEM) STOU
0053aHHOCTH YIOJHOMOYEHHBIN (enepaabHbIii OpraH HMCIIOJHUTEIFHOW BJIACTH TPUHUMAET MEpHl IO
OT3bIBY Takoro ToBapa (pabOThl, YCIYI'M) C BHYTPEHHErOo pbIHKAa M (MJIM) OT MNOTpeOuTens WU
noTpeOuTenelt B MOpsi/IKe, YCTAHOBICHHOM 3aKkoHOAaTeNbcTBoM Poccuiickoit deneparumu.

VYObITKH, TPUYMHEHHBIE NTOTPEOUTENIO B CBSI3U C OT3bIBOM TOBapa (paboThl, YCIyIu), Mmojjexar
BO3MEUICHUIO U3rOTOBUTENEM (UCIIOJIHUTEIEM) B ITIOJIHOM O0BEME.

6. YTpatun cumy.

Cratssa 8. [IpaBo nmotpedutens Ha nHMOpMALIUIO 00 U3rOTOBUTENE (MCIOTHUTENE, MPOIABIIE) U O
ToBapax (paborax, yciayrax)

1. TlorpeOutens BmpaBe MOTpeOOBaTh MPEIOCTABIECHUS HEOOXOAUMON U  JIOCTOBEPHOM
uHpopMauu 00 HM3roTOBUTENE (MCIIONHUTENE, MPOJABIE), PEXKHUME €ro padoThl U peaTU3yeMbIX UM
ToBapax (paboTax, yciayrax).

2. YkazanHas B myHKTe | Hactosmiei craTbu MH(pOpMalNMs B HAIVIAJHON M JOCTYNHOH (opme
JOBOJUTCSI 710 CBEIEHHUS MOTpeOuTeNneld Mpu 3aKIIOYEHUU JIOTOBOPOB KYILUIH-IPOAAXKH U JIOTOBOPOB O
BBINOJIHEHUH PA0OT (OKa3aHUM YCIYT) CIOCO0aMH, NMPUHATBIMH B OTIENBHBIX chepax oO0CTyKUBaHUS
norpedureneil, Ha pycCKOM S3bIKE, a JOIMOJHUTEIbHO, MO YCMOTPEHHUIO M3rOTOBUTENS (MCIIOIHUTEIS,
IPO/IaBla), HAa FOCYIapCTBEHHBIX SA3bIKax cyObekToB Poccuiickoit denepariyiv 1 poIHBIX S3bIKaxX HApOI0B
Poccuiickoit denepanumu.

3. YnosHOMOYEHHAs] OpraHu3anys WIW YINOJIHOMOUYEHHBIM MHIWBUYalIbHBIA MPEANPUHUMATEID
110 TpeOOBaHUIO MOTPEeOUTENS 00513aHbI IPEJOCTABUTh MOATBEPKACHNE CBOUX ITOJTHOMOYMMH, BBITEKAIOIINX
U3 3aKJII0YEHHOTO UMM JIOTOBOPA C U3TOTOBUTENEM (IIPOIABILIOM).
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Cratbs 9. Undopmanus 06 nusroroBurene (MCIOJHUTENE, MPOABIIE, BIaleiblle arperatopa)

1. WsroroBurtenb (MCHOIHHUTENb, MpOJaBel]) 00sd3aH JIOBECTM [0 CBEIACHUSA IOTpeOUTEIIs
¢upMeHHOE HaMMeHOBaHNe (HAMMEHOBAHUE) CBOCH OPraHMU3allii, MECTO €€ HaXOKJICHHS (aIpec) U PeKuM
ee pa0otsl. [Ipoaaser (MCIIOIHUTENB) pa3MeLIaeT yKa3aHHY0 HH()OPMAIUIO Ha BBIBECKE.

W3roroButenb (MCIONHUTENb, NPOAABEL) - WHAMBUIAYaJIbHBIH IpPEANPUHUMATEND - JIOJDKEH
IOPEJOCTaBUTh MOTPEOUTEN0 HMHMOPMALMI0O O TOCYJAapCTBEHHOH perucrpalud M HaUMEHOBaHWUU
3aperucTpUpPOBABLIETO €r0 OpPraHa.

N3roroBuTens (mpoaaBelr) 00s3aH JOBECTH J0 CBEACHUS MOTPeOUTENs (GUPMEHHOE HAUMEHOBAHHE
(HaMMEHOBAHMUE), MECTO HAXOXKIEHMs (aapec) M peXUM padOThl YNOJIHOMOYEHHON OpraHu3allvyd WU
YIOJIHOMOYEHHOT'O UHAWBUYAIBHOTO MpeAIPUHUMATEIIS.

1.1. YnonHomMoueHHasi opraHu3alus Wik yIOoJHOMOYEHHBIH MHAUBUYAJIbHBIN MPEANPUHUMATED
B cily4ae oOpaleHusi norpeOutenss 00si3aHbl JOBECTH JO €ro cBeAeHUs HHpopMmanuio o cede u
usrorourene (mpoaarie) (pupMeHHOe HaUMEHOBaHHE (HAMMEHOBAHHUE), MECTO HAXOXACHUsS (ampec),
pPEKUM pabOThl, rOCY1apCTBEHHBI PErUCTPALIMIOHHBIA HOMEpP 3allUCH O CO3JaHUU IOPUANYECKOro JIHIA,
damMmiIno, UMs, OTYECTBO (€CIIM MMEETCs), T'OCYJapCTBEHHBIM PETUCTPALMOHHBIA HOMEpP 3alHiCcH O
rOCyJapCTBEHHON perucrpauuu (U3NYecKOro JiMia B KaueCTBE MHAMBUIYAIbHOTO MPEANPUHUMATENS).
Y1osHOMOYEHHas] OpraHu3alus WIA YIOJIHOMOUYEHHBIM WHIAUBUAYAJIbHBIA NpeANpUHUMATENb BIIpaBe
JIOBECTH 0 CBEJICHU MoTpedbuTeneid nudopmaiuio o cebe mocpeicTBOM €€ pa3MElICHUsl Ha CBOEM caiite
B MH(OPMAIMOHHO-TEICKOMMYHUKAIMOHHOW cetn  "MHTepHer", wuHpOpManmuioo 00 MU3roTOBUTENE
(mpozaBIie) MOCPEACTBOM pa3MeElleHUsl Ha CBOEM caiiTe B MH(OPMAIIMOHHO-TEIEKOMMYHUKAIIMOHHOM ceTH
"UnTepuer" CCBUIKH Ha CTPaHMILY canTa WU3TOTOBUTEIS (nponaBua) B
UH(POPMALIMOHHO-TEIEKOMMYHUKAaIMOHHOW  cetn  "MHTepHer", coaepxkamlyro uHpopMmanuio 00
U3TOTOBUTEINE (ITPOJIABIIE).

1.2. Brnagener arperatopa o0si3aH JIOBECTU JI0 CBEAEHUS MoTpeduteneit nHpopmaimo o cede u
npozasle (ucrnonHurtene) (GupmMeHHOE HaWMEHOBaHUE (HAMMEHOBAaHHUE), MECTO HaXOXJaAeHus (aapec),
pPEeKUM pabOThl, TOCYIapCTBEHHBIH PErUCTPALIMOHHBI HOMEp 3allUCH O CO3JIaHUM FOPUIMYECKOTro JIMIA,
damunnio, UMs, OTYECTBO (€CIIM HMMEETCs), T'OCYNapCTBEHHBIH PETMCTPALMOHHBIA HOMEpP 3alHiCcH O
roCyJapCTBEHHON perucTpanuy (pU3nYecKoro julia B Ka4eCTBE MHIUBUAYAIbLHOIO MpPEANPUHUMATENS), a
Takke 00 MMEIoUUXCSd W3MEHEHUSX B YyKa3aHHOM uHpopMmanuu. Bnagenen arperatopa JOBOIUT 0
cBe/ieHus noTpeduteneit nHGopMaHio o cede U MpozaBle (MUCIOIHUTENE) MMOCPEACTBOM €€ pa3MeIleHus
Ha CBOUX caiiTe W (WIN) CTpaHUIle caiiTa B UH()POPMALIMOHHO-TEIEKOMMYHUKAIIMOHHON ceTH "MHTepHeT".
Wudopmanuio o mnpoaaBle (MCHOJHHUTENE) BIAJeNel] arperaropa BIpaBe [TOBECTH JIO CBEACHUS
norpeduTeneil MOCpeNCTBOM  pa3MeEllleHHs Ha CBOUX cadTte u (WiM) cTpaHulle caiiTa B
UH(POPMALIMOHHO-TEIEKOMMYHUKAIIMOHHON ceTH "MHTepHeT" CChUTKM Ha CailT mpojaBia (MCIOJIHUTENS) B
MH(pOPMaILlMOHHO-TEIEKOMMyHUKAIIMOHHO cetn "MHTepHet".

1.3. Ilponaser (MCrOMHUTENb) 00sf3aH NMPENIOCTAaBUTH BIAJENblly arperatopa ¥ pa3MecTUTh Ha
CBOEM caiiTe B HH(POPMALMOHHO-TEIEKOMMYHUKAMOHHON cetu "HTepHer" (IIpM €ro HalIM4uM)
JIOCTOBEpHYIO MHpopManuio o cebe, yka3aHHyI B IyHKTe 1.2 Hacrosimeid crateu. B ciyuae, ecnu
UMEIOTCS. M3MEHEHMsI B Takod uHpopmanuu, mnpojasel (UCHOJHUTENb) o0s3aH B TEYEHHE OJHOTO
pabouero JHS C MOMEHTa BHECEHHS B HEe H3MEHEHHH COOOLIMTH BIAJENbIly arperaropa o0 3THX
U3MEHEHHUSAX W pa3MeCTUTh WX Ha CBOEM caiiTe B HH(OPMALHOHHO-TEIEKOMMYHUKAIMOHHON CETH
"UutepHer" (mpu ero Haauuuu). Brnagenern arperatopa o0s3aH BHECTH 3TH U3MEHEHUS B MH(OPMAIIHIO O
npojaBle (MCIOJHUTENE) B TEUEHUE OJTHOTO paboyero JHS, €CIM pa3MelleHHe yKazaHHOW MH(OopManuu
OCYIIECTBIISIETCS Ha calTe Biajgenblla arperaropa u  (WIM) €ro CcrpaHulle caiTa B
nH(}OpMaAITMOHHO-TEIEKOMMYHUKAIIMOHHON ceTn "MHTepHeT".

2. Eciu BHUI n[€ATENBHOCTH, OCYIIECTBISEMBIH H3TOTOBUTENEM (MCIOJIHUTENIEM, IMPOJABLIOM),
HOJUIEKUT JIMIEH3UPOBAHUIO M (WIM) HCHOJIHMUTENb MMEET TIOCYJapCTBEHHYIO aKKpEAMTAlLlUIo, [0
CBEJICHUS TMOTpeOuTeNs IOKHA OBITh J0OBeAeHAa HH(OpMAIUs O BHIE IEATEIBHOCTH HM3TOTOBUTENS



(ucnionHUTENSA, MPOJIaBlla), HOMEpPE JHUIEH3UH W (WIM) HOMEpE CBHUJETENIbCTBA O TOCYAapCTBEHHOM
aKKpeIUTalM, CPOKaX JEHCTBUS YKa3aHHbIX JIMLIEH3UU U (UJIM) CBUAETEILCTBA, a TakkKe HHpopManus o0
oprase, BbIJIaBIlIEM yKa3aHHBIE JIMLIEH3HUIO U (UJIM) CBUIETEIBCTBO.

3. Uudopmanus, nmpeaycMOTpeHHass TyHKTaMU | B 2 HACTOSIIEH CTaThH, JOJKHA OBITH JOBEICHA
0 CBEICHHUS TMOTpEeOUTENIel Tak)Ke MpPH OCYIIECTBICHUU TOPTOBIH, OBITOBOTO W WHBIX BHJIOB
o0ciyXKUBaHUS MMOTpeOuTeNell BO BpEMEHHBIX MMOMEILIEHUAX, Ha IPMApKax, C JOTKOB U B JIPYTHX CIy4asx,
€CJIA TOPTOBIIsA, OBITOBOE U MHBIE BUIBI OOCITYKMBAHUS TOTPEOUTEIICH OCYIIECTBISIFOTCS BHE TOCTOSTHHOTO
MeCTa HaxOXKICHHUs Mpo/iaBlia (MCIIOTHUTENs).

Crarbs 10. Uadopmarus o ToBapax (padborax, yciayrax)

1. UsrotoButens (MCHOIHUTEND, IPOAABEI]) 00s13aH CBOEBPEMEHHO MPEIOCTaBISATh MOTPEOUTEIIO
HEOOXOUMYI0O U JIOCTOBEpPHYIO HWH(POpMAIMI0O O ToBapax (paborax, yciayrax), 0O0€CIeYMBAIONIYIO
BO3MOXXHOCTh HMX NpaBUIBHOTO BbIOOpa. Ilo oTaenbHbIM BHAaM TOBapoB (paboT, yciIyr) mepedeHb |
crocoObl noBeneHus wHDOpMamMM 0 TOTpeduTens ycraHaBiauBaroTcs I[IpaButenbcTBoM Poccuiickoit
®enepanuu.

2. Undopmanus o ToBapax (padorax, yciyrax) B 00s13aTeJIbHOM MOPSAKE JTOJIKHA COAEPKaTh:

HAUMEHOBAHHME TEXHHYECKOTO perjlaMeHTa WJIM HWHOE YCTAaHOBJIECHHOE 3aKOHOJATEeIbCTBOM
Poccuiickoit ®Denepanuu 0 TEXHHUYECKOM PETYJUPOBAHUU W CBUACTEILCTBYIOIIEE 00 00s3aTeIIbHOM
MOJITBEPK/ICHUU COOTBETCTBUSI TOBapa 0003HAYCHHE;

CBEICHMSI 00 OCHOBHBIX IOTPEOMUTENBCKUX CBOMCTBaX TOBapoB (paboT, yciyr), B OTHOLIEHUU
MPOJYKTOB MHUTAHUS CBEACHUSA O COCTaBe (B TOM 4YHCIIE HaUMEHOBAaHHE HCIOJIB30BAHHBIX B MpOIECCE
W3TOTOBJICHHUS MPOAYKTOB MUTAHUS MHUIIEBBIX J00ABOK, OMOJIOTUYECKH aKTUBHBIX 100aBOK, HH(pOpMALUs
O HaIMYUM B  MNPOAYKTaX  NHUTAHUS  KOMIIOHEHTOB,  MOJYYEHHbIX C  IPUMEHEHUEM
TeHHO-UH)XEHEPHO-MOIU(DUIIMPOBAHHBIX ~ OpPraHU3MOB, B CJIy4yae, €CIM COJAEp)KaHHE YKa3aHHBIX
OpPraHU3MOB B TaKOM KOMIIOHEHTE COCTaBJseT OoJiee NEBATH JECATHIX MPOLEHTA), MUIIEBON LEHHOCTH,
Ha3HAUCHUH, 00 YCIOBUSAX NPUMEHEHHS M XPAaHEHHUS MPOAYKTOB THTaHUS, O CIIOCO0AaX M3TOTOBIICHUS
TOTOBBIX Omoj, Bece (0ObeMe), Jare W MecTe H3TOTOBIEHHUS U YIMaKoBKU (pac(acoBKH) MPOIYKTOB
NUTAHUS, a TAaKXKE CBEACHUS O MPOTHBOMOKA3AHUAX JUISI UX NMPUMEHEHHsSI MIPH OT/IEIBHBIX 3a00JIeBaHUIX.
[Tepeuens ToBapoB (paboT, yciyr), nHpopMaLMsg 0 KOTOPHIX AOJKHA COJEpKaTh MPOTHBONOKA3aHUS IS
UX TpPUMEHEHHsS TpU OTACIBHBIX 3a00JeBaHUAX, yTBepkmaercs IlpaButenscTBoM Poccuiickoit
denepauny;

LeHy B pyOJisiXx M YCJIOBHUS HpUOOpeTeHus TOBapoB (paboT, yciyr), B TOM 4YHCIE MpU OIulaTe
TOBapoB (paboT, yciayr) uepes3 ONpeAeieHHOE BpeMs IOcCie HMX Iepeladyd (BBIIOJIHEHUS, OKa3aHUs)
NOTPEOUTENIO, MOJHYI0 CYMMY, MOJAJIEXKAIyI0 BBIILJIaTe MOTpeduTeneM, U rpaduK MOTalIeHUs 3TOH
CYMMBI;

TapaHTUMHBIN CPOK, €CJIM OH YCTaHOBJICH;

npaBuia U ycnoBus 3 GekTUBHOro u 6€30MacHOr0 UCIOIB30BaHUs TOBAPOB (paboT, yciyr);

uH(popMalrio 06 sHepreTudeckoi 3(p(HEeKTUBHOCTH TOBAPOB, B OTHOIIEHUH KOTOPBIX TpeOOBAaHUE O
HAJIMYUK Takod MH(OpPMAIMK ONpPEIETICHO B COOTBETCTBUHU C 3aKOHOJATENILCTBOM 00 IHEprocoepekeHIu
Y O MOBBILIEHUH dHEPreTHIecKor 3pHeKTUBHOCTH;

CPOK CITY>KOBbI MJTH CPOK T'OJTHOCTH TOBapoB (padoT), yCTaHOBJIEHHBIH B COOTBETCTBUU C HACTOSIINM
3aKOHOM, a TaK)Ke CBEACHHSI 0 HEOOXOIUMBIX JIEHCTBUSAX MOTPEOUTENS 10 UCTEYEHUH yKa3aHHBIX CPOKOB
¥ BO3MOXKHBIX TTOCJICACTBUSAX MPU HEBBIOJHEHUN TAKUX JEHCTBHIA, €CJIM TOBaphl (pabOThI) MO UCTEUEHUH
YKa3aHHBIX CPOKOB MPEACTABISAIOT OMACHOCTb IUIS KU3HU, 3/I0pOBbS M HMYILECTBA MOTPEOUTENS WIH
CTAHOBSITCS HENPUTOAHBIMHU JJIs1 UCTIOJIb30BAHUS 110 HA3HAYEHUIO;

aapec (MecTo HaxoXIeHus), (GUpMEHHOe HaWMeHOBaHWE (HAUMEHOBAHUE) W3TOTOBUTES
(MCTIOTTHUTENSI, TPOJAABLA), YIMOJTHOMOUYEHHON OpraHW3alMyd WM YHOJHOMOYEHHOTO WHIMBHIYaTbHOTO
peapUHUMATENS, UMIIOPTEPa;

uHpopManuio 00 00sA3aTeNbHOM TOATBEP)KICHUHM COOTBETCTBHS TOBapoB (paboT, ycmuyr),
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yKa3aHHBIX B MyHKTE 4 CTaThu 7 HACTOSIETO 3aKOHA;

UH(OPMAIIHIO O TpaBHJIax MPOAAKH TOBAPOB (BBIIOIHEHHS Pa0dOT, OKa3aHUs YCIyT);

yKa3zaHHE€ Ha KOHKPETHOE JHIIO0, KOTOpoe OyJIeT BBHINONHATH pPadoTy (OKa3bIBaTh YCIYry), U
MH(OPMAIIHIO O HEM, €CJIM 3TO UMEET 3HaYeHHUE, NCXOs U3 XapakTepa padoTsl (YCIyrH);

yKa3aHHe Ha UCIIOJIb30BaHHe (POHOTPAMM TP OKA3aHWUU Pa3BICKATEIbHBIX YCIYT HCIOTHUTEISIMH
MY3bIKaJIbHBIX TIPOU3BEACHHH.

Ecnu mpuoOperaemblii moTpebuteneM ToBap ObT B yMOTpeOJICHMHM WJIM B HEM YCTpaHSIICA
HEJI0CTATOK (HEIOCTATKH), HOTPEOUTENO JOKHA OBITh IIpeocTaBiieHa nHpopmalus 00 3ToMm.

3. Nudopmanus, mpeayCMOTpPEHHAs MyHKTOM 2 HACTOALICH CTaThbH, TOBOAMTCSA 1O CBEIACHHUS
noTpeduTeneii B TEXHWYECKOW JOKYMEHTAllMW, IpujaraeMod K ToBapaMm (paboram, yciayram), Ha
ITUKETKAaX, MAPKUPOBKOW WM HMHBIM CIIOCOOOM, NMPHHATHIM JUIS OTAEIBHBIX BHIOB TOBAapoB (pador,
yeiyr). Wudopmanust o0 o0s3aTenbHOM MOATBEPKICHUHM COOTBETCTBUS TOBAPOB INPE/ICTABISCTCS B
NOpSAKE M CHoco0aMM, KOTOpbIE YCTAaHOBJIEHBI 3aKoHOJaTenbcTBOM Poccuiickoit ®enepauuu o
TEXHHYECKOM DEryJHpPOBAaHUM, U BKIIOYACT B ce0sl CBEACHUS O HOMEpE IOKYMEHTa, NOATBEPIKAAIOIIETO
TaKO€ COOTBETCTBHE, O CPOKE €ro JEHCTBUSA U 00 OpraHu3alluy, €ro BblAAaBIIEH.

A03a11 BTOpOii yTpaTHII CUITY.

Cratbs 11. Pexxum paboTsl mpoaaBia (MCIOTHUTENS)

1. Pexxum pa®oThI TOCY1apCTBEHHBIX, MYHHLIUIIAIBHBIX OPraHU3aIMi TOProBiIM, OBITOBOIO M MHBIX
BUJIOB OOCITYXKUBaHUS MOTPEOUTENEH YCTAHABIMBAETCA 10 PEIICHUIO COOTBETCTBEHHO HCIIOIHMUTEIbHBIX
opraHoB cyObekToB Poccuiickoii @enepanuy 1 OpraHoB MECTHOI'O CAMOYIPABIICHHUS.

2. Pexxum paboThl OpraHu3aIiii, OCYIECTRISIOMNX IeSTeIFHOCTh B c(hepax TOProBOro, OBITOBOTO
U UHBIX BHJIOB OOCITYKHUBaHMs MOTpeOUTENel W HE YKa3aHHBIX B IMyHKTe | HacTosAlIeH cTaTbH, a TaKxkKe
WHJVBHIYAJIHBIX IIPEINPUHUMATEIEH YCTAaHABIMBACTCS MU CAMOCTOSATEIBHO.

3. PexxuM paboTel mpojaBua (MCIOJHUTENS) JOBOAUTCSA A0 CBEIEHUS MOTpeOHUTENed M JOIKEH
COOTBETCTBOBATh YCTAHOBIICHHOMY.

Crartbs 12. OTBETCTBEHHOCTh U3TOTOBUTEIIS (MCTIIOIHUTES, TTPOJIaBIla, BIaAelblla arperaropa) 3a
HEHa/IeXKAIyI0 HHPOpMAIIHIO 0 ToBape (padote, yciyre)

1. Ecam motpebutento He MperoCTaBlieHAa BO3MOXKHOCTh HE3aMEUIMTEIBHO TMOJIYYUTh MpU
3aKJIIOUYEHUHU JIOTOBOpa MH(pOpManuio o ToBape (pabore, yciyre), oH BIpaBe MOTpeOOBaTh OT MPOAABIA
(McTIONHUTENS]) BO3MEIUIEHHS] YOBITKOB, MPUYMHEHHBIX HEOOOCHOBAHHBIM YKIOHEHHEM OT 3aKIIOYECHUS
JIOTOBOpA, a €CJIM JIOTOBOP 3aKJIIOUEH, B Pa3yMHBIN CPOK OTKa3aThCS OT €ro MCHOJHEHUS U MOoTpedoBaTh
BO3BpaTa YIUTaue€HHOM 32 TOBap CyMMBI M BO3MEIIIEHUS APYTUX YOBITKOB.

[Ipu oTKa3e OT UCTIOTHEHUS IOTOBOPa MOTPeOUTENh 00s13aH BO3BPATUTh TOBAp (pe3yabTaT padoTHI,
YCIIYTH, €CJIA 3TO BO3MOXKHO I0 UX XapakTepy) NpoaBily (MCIIOJHUTEIO).

2. llpomaBernr (WCIOMHUTENb), HE TMPEJOCTABUBIINN TMOKYMATEIIO TIOTHOM H JOCTOBEPHOU
uH(popMaluu o ToBape (pabore, yciayre), HECET OTBETCTBEHHOCTh, MPEAYCMOTPEHHYIO MyHKTamu 1-4
ctatb 18 mim myHkToM 1 ctatbu 29 HacTosiiero 3akoHa, 3a HEAOCTaTKU ToBapa (paboThl, yCIyru),
BO3HHKIIIKE TTOCJIE €T0 Mepeau MOTPeOUTENIO BCISICTBUE OTCYTCTBUS Yy HETO TaKoi MH(OpMAIIHH.

2.1. Bmagenery arperaTtopa, NMpeIOCTaBUBIIUN TOTPEOUTENIO HEJOCTOBEPHYIO WJIM HEMOIHYIO
uH(popMaIio 0 ToBape (yCiIyre) Wiu npojasiie (MCIOTHUTENE), HA OCHOBAaHWU KOTOpPOH moTpedburenem
ObLT 3aKJIFOYEH JOroBOP KYIUIM-IPOAaXKH (JOTOBOP BO3ME3JIHOTO OKa3aHUS YCIyr) C MpOJaBLOM
(MCTIONTHUTEIEM), HECeT OTBETCTBEHHOCTh 32 VYOBITKH, NPUYMHEHHBIE MOTPEOUTENIO0 BCIEACTBHE
MPEIOCTaBICHUS €My TaKOi MHPOpMAaIIHH.

Ecnu uHOE HE mpeaycMOTPEHO COIVIAIIEHHEM MEXIYy BIAJENbIEM arperaropa M MpOAABIOM
(ucTioNHMUTEEeM) WM HE BBITEKaeT M3 CYIIECTBa OTHOILIEHUII MEXIy HUMH, OTBETCTBEHHOCTHh 3a
UCTIOJTHEHUE JOTOBOpa, 3aKIIOUYEHHOTO0 MOTpeOUTeNIeM C MPOJABIOM (UCIOTHUTENIEM) HAa OCHOBAHHH
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NpPEJOCTaBICHHONW BIAAeIblleM arperaropa wuHpoOpManmuun o ToBape (yciyre) WiIM HpoJaBLe
(ucrionHMTENE), a TaKXKe 3a COOJI0JeHHE IMpaB MOTpeOuTesnel, HApYIICHHBIX B Pe3yJbTaTe Mepeaadu
NOTpEeOUTEN0 ToBapa (yCIyrd) HEHAMISKAIIero KadecTBa M OOMEHA HEMpOJOBOJIBCTBEHHOTO TOBapa
Ha/JIeXKAIlero KayecTBa Ha aHAJIOTMYHBIN TOBap, HECET MPoJIaBell (UCIIOIHUTENb).

Brnanmenen arperaropa He HECeT OTBETCTBEHHOCTh 32 YOBITKM, NPUYMHEHHBIC IMOTPEOUTEIIO
BCJIE/ICTBUE MPEJOCTaBICHUS €My HEJOCTOBEPHOM WIIM HEMOJHOM uHpopmauuu o ToBape (yciyre), B
cilyyae, €CIM BIaJIeNiell arperatopa He M3MeHseT MH(pOopMaIHio O ToBape (yciyre), MperoCTaBICHHYIO
POJABIOM (MCIIOTHUTENIEM) U COAEPIKAILYIOCS B MIPEIJIOKEHUH O 3aKJIIOUEHUH JOTOBOPa KYIUIH-IPOAAKU
(loroBOopa BO3ME3THOTO OKA3aHMsI YCIIYT).

2.2. IloTpebutens BrnpaBe NMpeAbsSBUTH TpeOOBaHHE K BiaJlEbIly arperaropa O BO3BpaTe CyMMBbI
NPOM3BEACHHOW MM MpeIBapUTENbHON oOIulaThl ToBapa (yciyru). Branmemen arperaropa BO3BpalaeT
CyMMY HOJTy4Y€HHOUM UM MpeABapUTEIbHON OIUIAaThI TOBapa (yCIyru) B TEUCHHUE JECITH KalICHIAPHBIX JTHEH
CO OHA NPCABABICHUA HOTp€6I/ITCJIeM TakKoIo Tpe6OBaHI/I$I npu OAHOBPCMCHHOM HAJIMYHU CJICAYHOIIUX
YCIIOBUN:

ToBap (yciyra), B OTHOLIEHHMH KOTOpPOTO IMOTpeOHMTENeM BHECEHa IpeBapUTEibHAs OIulaTa Ha
0aHKOBCKHUH CUET BiaJiejblla arperatopa, He Iepeal moTpeOUTeNo0 B CPOK (ycliyra He OKa3aHa B CPOK);

MOTpeOUTENs HANpaBWJ MPOAABIYYy (HUCIOIHUTENIO) YBEAOMJIEHHE OO0 OTKa3e OT MCIHOJIHEHUS
JIOTOBOpA KYIIU-MPOAAXKHU (OrOBOpa BO3ME3THOTO OKa3aHUS YCIYT) B CBSI3U C HAPYLICHHUEM IMPOJIaBLIOM
(ucomHUTENIEM) 00513aTENIbCTBA MEpeaTh TOBApP (OKa3aTh YCIYTY) B YCTAHOBIICHHBIN CPOK.

Hapsiny ¢ TpeGoBanmeM o0 BO3Bpare CyMMbl HpEIBApPUTEIBHOM OIIAThl ToBapa (YCIYTH)
NOTPeOUTENh  HAmpaBisieT — BIAJENbIly  arperatopa MNOATBEP)KICHHE  HANpaBICHUS  MPOJIABILY
(MCTIONIHUTENIO) yBEIOMJIGHHA OO0 OTKa3e OT WCIOJHEHUS JOroBOopa KYIUIU-TPOAaXKH (JOoroBopa
BO3ME3THOTO OKA3aHUsI YCIIYT).

Ecnmu wHOe He NpeayCMOTPEHO YCJIOBUSMH TOJb30BATEIBCKOIO WJIM HHOTO  COTJIAllIeHUS
noTpeOUTeNsT C BIANETBIEM arperaTtopa, yBEJIOMJICHHWE TPOJaBly (MUCIOJHUTENIO) 00 OTKa3e oT
UCIIOJIHEHUST JOroBOpa KYIUIU-TIPOJaKH (JIOroBOopa BO3ME3/IHOTO OKAa3aHUS YCIYr) MOXET ObITh
HAIpaBJICHO BIIAJIENBIly arperaropa, KOTOpPbIi 00s13aH HAIIPABUTh €T0 MPOAABIY (MCTIOIHUTEIO).

2.3. B ciydae, yka3aHHOM B IyHKTe 2.2 HACTOSILEH cTaTbH, BaJeNel] arperatopa BIpaBe 0TKa3aTh
NOTPEOUTENI0 B BO3BpAaTe€ CYMMBI IpeABapUTENbHONW OIUIaThl TOBapa (YCIYrd) MpU MOJYYEHUU OT
npojaBLa (UCIOJHUTENS) MOATBEPKAECHUS NPUHATHS MOTpeOuTeNneM ToBapa (OKa3aHUS YCIyrd) MpU
YCIIOBHH, YTO KOMHSI TAaKOTO MOJTBEPXICHUS Obljla HAaNpaBJIeHA BIIAJIENBIIEM arperaropa moTpeOuTeNio B
TEUYEeHHUE JECATU KaJeHIapHbIX THEeH co JHs MOJydeHMs BiaJeliblieM arperaropa TpeOoBaHMs O BO3Bpare
CyMMBI IpeIBapUTENIbHON omuaTel ToBapa (yciyru). B cimydae Hecormacus mnorpeOutens c
IpPE/CTAaBICHHBIMU BIQJIEblIeM arperatopa Jl0Ka3aTelbCTBAMM MPHUHATHS MNOTpeOuTeNeM ToBapa
(oxkazaHUs yCIOyrH) TMOTpeOWTENb BIpaBe TpeOOBAaTh BO3BpaTa CyMMBI IPOU3BEICHHON UM
npeBapuTeNbHON OIIaThl TOBapa (YyCIyru) B CyAeOHOM MOPSIJIKE.

3. Ilpm mnpuuMHEHHMH BpeAa >KU3HHU, 3JO0POBBI0O M HUMYILIECTBY MOTpPeOUTENs] BCIEICTBUE
HENpEJ0CTaBICHUS eMy IOJIHOW M JOCTOBEpHOM MHQpopMauuu o ToBape (paboTe, yciyre) nmorpeOuTens
BIIPaBe MOTPEOOBATH BO3MEIIEHUS TAKOTO Bpeaa B MOPSJIKE, MPETYCMOTPEHHOM CTaThell 14 HacTOsIIEro
3akoHa, B TOM 4HCJE€ TOJHOTO BO3MEIICHUS YOBITKOB, NPUYUHEHHBIX MPUPOIHBIM OOBEKTaM,
HaXOJIAIIMMCS B COOCTBEHHOCTH (BJIaICHHUH ) TIOTPEOUTETIS.

4. Tlpu paccMOoTpeHMH TpeOOBaHUN TNOTPEOHUTENs] O BO3MELIEHHMHM YOBITKOB, MPUYMHEHHBIX
HEJIOCTOBEPHOM WJIM HEJOCTATOYHO MOJHOW HMH(popmaumelr o ToBape (paboTe, yciyre), HeoOXOIUMO
UCXOJIUTh M3 TPEANOJIOKEHUS] 00 OTCYTCTBUU y MOTPEOUTENsl CHEIHMAIbHBIX MO3HAHUN O CBOICTBaxX M
XapaKkTepUCTUKAX ToBapa (paboThl, YCIyTH).

Crarbst 13. OTBETCTBEHHOCTh M3TOTOBHUTENS (MCIOJHUTENS, MPOAABIA, YIOJIHOMOYEHHOMN
OopraHu3alv Uin yInoJHOMOYCHHOI'O MHAWUBUAYAJIBHOI'O MPCATIPUHUMATCIIA, HMnopTepa)
3a HapylIeHHE MpaB MOTpeOuTenen
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1. 3a HapymeHue npas MoTpeOUTENENH N3rOTOBUTEND (MCIOJHUTEIND, IPOAABEL], YIOJHOMOYEHHAS
OpraHM3alysl WM  YHOJHOMOYEHHBIM WHAMBUIYAJIbHBIM MpeAnpUHUMATENIb, HMIIOPTEP) HECET
OTBETCTBEHHOCTb, IIPEAYCMOTPEHHYIO 3aKOHOM WJIH JOTOBOPOM.

2. Ecnu vHOE HE YCTAaHOBJEHO 3aKOHOM, YOBITKHM, MPUYMHEHHBIE MOTPEOUTENIO, MOAJIEeKAT
BO3MEIIIEHUIO B MTOJIHOM CyMME CBEPX HEYCTOMKH (II€HH), YCTAHOBJICHHON 3aKOHOM WJIU JOTOBOPOM.

3. VYmnara HeycTroiiku (I€HHM) M BO3MEIIEHHE YOBITKOB HE OCBOOOXIAIOT H3rOTOBUTENS
(ucrionHUTENS, NPOJABLA, YIOJIHOMOUYEHHYIO OPraHU3alMI0 WM YIOJIHOMOYEHHOTO HWHIUBUAYAIbHOIO
IpeIpUHUMATENS, UMIIOPTEpa) OT HCIOIHEHHsI BO3JIOKEHHBIX Ha HEro 0053aTejbCTB B HAType IMepen
HOTPEOUTETIEM.

4. U3rotoBUTENH (UCIIONHUTEND, IPOJABEL, YIIOJHOMOYCHHASI OpraHU3alus WA YIIOJTHOMOYEHHBIH
VHAVBUAYaAJIbHBII [IPEANPUHUMATEND, UMIIOPTEP) OCBOOOKIAETCS OT OTBETCTBEHHOCTH 33 HEMCIIOIIHEHUE
0053aTeNbCTB WJIM 32 HEHa/JeXallee HCIOJHEHHE 0053aTelbCTB, €CIU JOKAXKET, YTO HEUCIOTHEHHE
0053aTeNbCTB WIM UX HEHaJJIeXkalllee HCIOJIHEHHE IPOU30LUIO BCIEJACTBUE HENPEOJOJUMOMN CUIIbI, a
TaK)Ke TI0 UHBIM OCHOBAHHUSAM, IIPEyCMOTPEHHBIM 3aKOHOM.

5. TpebGoBanusi motpeduTenst 00 yruiaTe HEYCTOHKM (TIEHH), MPEITyCMOTPEHHOH 3aKOHOM HIIU
JIOTOBOPOM, TIOJIJIEKAT YJOBJIETBOPEHUIO U3TOTOBUTENEM (MCTIOJHUTENEM, MPOIABIIOM, YIOJTHOMOYEHHON
OpraHM3alyel Wi YIOJIHOMOYEHHBIM HWHIUBUAYAJIbHBIM IpEANPUHUMATENIEM, HMIIOPTEPOM) B
JTO0OPOBOJILHOM TOPSITIKE.

6. Ilpu ynoBIETBOpEHHU CYIOM TpeOOBAHUN MOTPEOUTEN, YCTAHOBJIEHHBIX 3aKOHOM, CYJI
B3BICKMBA€T C M3TOTOBHUTENS (MCHOJIHUTENS, NpPOAaBIa, YHNOJIHOMOYEHHOW OpraHu3alluud WU
YIIOJIHOMOYEHHOTO  WHAMBHIYaJIbHOTO TPEANPHHUMATEINS, HMMIIOpTEpa) 3a HECOOIIoAeHHE B
TOOPOBOJIBHOM TIOPSIZIKE YJOBIIETBOPEHHUs TpeOoBaHMI moTpeOuTens mrpad B pasMepe MSIThAECAT
IPOIICHTOB OT CYMMBI, IPUCYKACHHOM CYJJIOM B TI0JIb3y OTPEOUTEIIS.

Ecnu ¢ 3asBieHueM B 3allUTy IMpaB NOTPEOUTENs BBICTYHAIOT OOIIECTBEHHBbIE OOBEAMHEHHS
noTpeduTeneit (MX accoIMaIliy, COI3bl) HJIM OPTaHbl MECTHOTO CaMOYIIPABIEHUs, MATHAECIT MPOIIEHTOB
CYMMBI B3BICKAHHOTO IITpada MepeuncisioTcs yKa3aHHBIM OOBEIMHEHUSAM (MX acCOLMAIUSAM, COH03aM)
WM OpraHam.

Crarbs 14. ImymiecTBeHHast OTBETCTBEHHOCTH 33 BPEIl, IPUUYNHEHHBIN BCIIEICTBHE HETOCTATKOB
ToBapa (paboThl, yCIYTH)

1. Bpea, npuuMHEHHBIH KHU3HM, 3[0POBBI0 WIM HMMYILECTBY IOTpeOUTENs BCIIEACTBUE
KOHCTPYKTHUBHBIX, IPON3BO/ICTBEHHBIX, PEIENITYPHBIX WA WHBIX HEJIOCTATKOB TOBapa (paboThI, YCIYTH),
HOJUIEKHUT BO3MEILIEHHIO B ITOJIHOM 00BbEME.

2. IlpaBo TpeboBaTh BO3MEILIEHUS Bpena, NPUUYMHEHHOTO BCJEACTBHE HEIOCTaTKOB TOBapa
(paboTbl, yciIyrn), MpU3HAETCs 3a JIIOOBIM MOTEPIIEBIINM HE3aBUCUMO OT TOTO, COCTOSUI OH B JOTOBOPHBIX
OTHONICHUSX C MPOJIABLIOM (MCIIOJIHUTEIEM) UIIH HET.

3. Bpen, mNpUYMHEHHBIH KU3HH, 3J0POBBI0O WJIM HUMYIIECTBY MOTPEOUTENS, MOJUICKUT
BO3MEIICHHIO, €CIIM BpeJ NPUYMHEH B TEYEHHE YCTAaHOBJIEHHOTO CpPOKa CIYXObl WM CpOKa TOJHOCTH
ToBapa (paboThl).

Ecnu Ha ToBap (pe3ynbTaT pabOThI) MTOJDKEH OBITh YCTAHOBIIEH B COOTBETCTBHM C IMyHKTaMH 2, 4
CTaTbU 5 HACTOSIIEr0 3aKOHAa CPOK CIYXObl MJIM CPOK TOJHOCTH, HO OH HE YCTaHOBJEH, JU00
noTpeOUTENIO He Obla MpeloCTaBlieHa MOIHAsl U IOCTOBEepHasi HH(OpMaIUs 0 CPOKe CIIYKObI WM CPOKe
TOJHOCTH, OO MOTpeOuTeah He ObUI MPOMH(GOPMHPOBAH O HEOOXOAMMBIX ACUCTBUSAX MO UCTEYCHUU
CpOKa CIIy)KObl WJIM CpOKa TOJHOCTM M BO3MOXKHBIX IOCHEACTBHUSIX NPU HEBBINOJHEHUU YKa3aHHbBIX
neiictBui, mubo ToBap (pe3ynpTaT pabOThI) MO HUCTEUEHHHM ITHX CPOKOB IMPEJICTABISET OMACHOCTbH IS
YKU3HU U 37J0POBbs, Bpe MOAJICKHUT BO3MEILIEHUIO HE3aBUCUMO OT BPEMEHHU €0 MPUYMHEHHUS.

Ecnu B cooTBeTCTBUU € MYHKTOM | CTaThbu 5 HACTOSIIETr0 3aKOHA U3TOTOBUTEINb (MCIIOIHUTENh) HE
YCTaHOBHWJI Ha TOBap (paboTy) CpOK CIyKObI, Bpel MOAJICKUAT BO3MEIICHUIO B CIIydae €ro MPUYWHECHUS B
TEUEHHUE JIECATH JIET CO JAHS Ieperadn ToBapa (paboThl) MOTPEeOUTENIO, a €ClIM JIeHb Nepelaul YCTaHOBHUTh
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HEBO3MOJKHO, C JaThl U3rOTOBJICHUS TOBapa (OKOHYAHHUSI BHIIIOJIHEHUS PaOOThI).

Bpen, npuurHeHHBbIH BClIEACTBUE HEIOCTATKOB TOBAapa, MOJICKUT BO3MEILEHHUIO MPOJABLOM WU
U3TOTOBUTEJIEM TOBApa MO BEIOOPY MOTEPIIEBIIETO.

Bpen, npuunMHEHHBIH BCIEACTBHE HENOCTATKOB pabOThl WM YCIYTH, MOJUIEKHT BO3MEIIEHUIO
UCIIOJIHUTEIIEM.

4. WsrortoBuTesb (WUCHOJHUTENb) HECET OTBETCTBEHHOCTh 3a BpPEJ, NPUUYMHEHHBIH KHU3HH,
3I0pPOBBIO HJIM HMMYILECTBY HOTPEOUTENs B CBSI3M C HCIOJIB30BAaHHEM MAaTepHalioB, 000OpYyIOBaHMS,
UHCTPYMEHTOB M MHBIX CPEJICTB, HEOOXOAMMBIX [yl IPOMU3BOJACTBA TOBApOB (BBINOJIHEHHUS pPadoOT,
OKa3aHUs yCIyr), HE3aBUCUMO OT TOT'0, ITO3BOJISLI YPOBEHb HAyYHBIX U TEXHUYECKUX 3HAHUMN BBIABUTH UX
0co0ble CBOWCTBA UJIU HET.

5. M3roroButens (MCIOIHUTEINb, IPOAABEL]) OCBOOOMKIAETCS OT OTBETCTBEHHOCTH, €CIIU JOKAXKET,
YTO BpeJ IPUUYMHEH BCJEICTBUE HENPEOJOJUMON CHIIbI WIM HApyIIEHHUs NMOTPEOUTEIeM YCTaHOBIECHHBIX
IIPABUJI UCIIOJIb30BaHUS, XPAaHEHUSI UM TPAHCIIOPTUPOBKU TOBapa (paboThl, yCIyru).

Cratbs 15. KomrieHcanyst MOpaJIbHOTO Bpeia

MopanbHblii  Bpel, HPUYMHEHHBIH TOTPEOUTENIO BCJIEACTBUE HAPYIIEHUS M3TOTOBUTEIEM
(ucmonHUTEIEeM, TTPOAABIIOM, YIOJIHOMOYEHHON OpraHu3aluell Wi YIOJTHOMOYSHHBIM HHIUBUIYaTbHBIM
OpealpUHUMATEIEM, UMIIOPTEPOM) IpaB NOTPEOUTENs, NPEIyCMOTPEHHBIX 3aKOHAMH M IPAaBOBBIMU
aktamu Poccuiickoii @enepanuu, peryaupyolUMU OTHOIIIEHUSI B 001aCTH 3alIUTHI IIpaB MOTpeOUTENE,
HNOJJIEKUT KOMIIEHCAlMM IPUYMHUTENIEM Bpela NpH HAJIUYUU €ro BHUHBL. Pa3mep KommneHcauuu
MOPAJILHOT'O BpEJIa ONPEEISETCS CY/IOM U HE 3aBUCHUT OT pa3Mepa BO3MEIEHUs UMYIIIECTBEHHOTO Bpea.

KoMnencanus MOpabHOTO BpeJia OCYIIECTBISAETCS HE3AaBUCUMO OT BO3MEILEHHS] UMYILIECTBEHHOTO
Bpe/ia U MOHECEHHBIX NOTPEeOUTENEM YOBITKOB.

Cratbs 16. HenonyctuMblie yCIOBHUS JIOTOBOpA, YHIEMIISIOIINAE MpaBa MOTPEOUTENs, 3aNpeThl U
00s13aHHOCTH, HaJIaraeMble Ha MpoaBiia (UCIIOJIHUTEIIS, BIaeblla arperaropa)

1. HemomyCTHMBIMH YCIOBUSMH JIOTOBOpA, YIIEMJSIOIMIUMH TIpaBa TOTPEOUTENs, SBISIOTCS
YCIIOBHSI, KOTOPBIE HApyIIAIOT MPaBHIIA, YCTAHOBIIEHHBIE MEXAYHApOJIHBIMU AoroBopamu Poccuiickoit
®denepannn, HACTOSIIMM 3aKOHOM, 3aKOHAMH W TPUHUMAEMBIMA B COOTBETCTBUU C HUMU HHBIMU
HOPMAaTHUBHBIMH TPaBOBBIMH akTaMu Poccuiickoit ®enepanuu, peryiMpyroIMMH OTHOIIEHUS B 00JIaCTH
3alUTHl TIpaB moTpeduTeneid. HegomycTuMble ycmoBusi AOTOBOpa, YIIEMIISIONIME IpaBa MOTpeOUTEs,
HUYTOKHBI.

Ecnu BirOYeHME B JOTOBOP YCIOBUH, YIIEMIISIFONIUX MTPaBa MOTPEOUTEINSI, TTOBJICKIO TPHUUYUNHECHHE
YOBITKOB TMOTPEOUTEN0, OHU TMOAJIEKAT BO3MEIICHUIO MPOJABIOM (M3TOTOBHUTENIEM, HCIIOJHUTEIEM,
UMITIOPTEPOM, BJIQJIEIBIIEM arperaropa) B IMOJHOM O0beME B COOTBETCTBHHU CO CTaThed 13 HacTosmiero
3akoHa.

TpeGoBanne MOTPEOUTENS O BOSMENICHUH YOBITKOB MOJICKUT YAOBIETBOPEHUIO B TEUCHHE JICCATH
JTHE! CO JIHS €T0 MPEIbSBICHUS.

2. K He1omyCTUMBIM YCTIOBHUSAM JIOTOBOPA, YIIEMIISIIONITUM TTpaBa MOTPEOUTENSI, OTHOCSTCS:

1) ycioBusi, KOTOpbIE MPEAOCTABIISIIOT TPOJAABILY (M3TOTOBUTEIIO, UCTIOTHUTEINIO, YITOJTHOMOYEHHOM
OpraHu3aIy WIA YIOJHOMOYCHHOMY WHIWBHUIYyAJIbHOMY MPEANPUHUMATEN0, UMIIOPTEPY, BIAICIBITY
arperaropa) mpaBo Ha OJHOCTOPOHHHUN OTKa3 OT HWCIIOJTHEHUS O053aTeNbCTBA WM OJHOCTOPOHHEE
W3MEHEHHUE YCJIOBUH 00s3aTeNbcTBa (MIPEAMETa, IEHBI, CPOKA W MHBIX COTJIACOBAHHBIX C MOTPEOHUTENIeM
YCIOBUH), 3a HMCKJIIOUEHHWEM CIy4aeB, €CIM 3aKOHOM WM WHBIM HOPMATHBHBIM TPAaBOBHIM aKTOM
Poccuiickoit denepannu npeaycMoTpeHa BO3MOKHOCTh MTPEIOCTABICHHS JOTOBOPOM TaKOTO IPaBa;

2) ycrnoBusi, KOTOPbIE OTPAHHYMBAIOT MPABO MOTPEOUTEINSE HA CBOOOIHBIN BEIOOP TePPUTOPUATHEHON
MOJCYAHOCTH CIIOPOB, MPETYCMOTPEHHBIM MYHKTOM 2 CTaThH 17 HacToAIIero 3akoHa;

3) ycnoBus, KOTOpbIC YCTAaHABIMBAIOT M NOTpeOuTenss mrpadHble CAaHKIWWA WIA HWHBIC



00513aHHOCTH, MPETATCTBYIOLINE CBOOOAHON pealn3aluy MpaBa, YCTAHOBIEHHOTO CTaThei 32 HACTOAIIETO
3aKkoHa;

4) ycnoBHUs, KOTOPbIE UCKIOYAIOT WIA OIPaHUYMBAIOT OTBETCTBEHHOCTD IPOAABLA (U3TOTOBUTEIS,
UCIIOJIHUTENSA,  YINOJHOMOYEHHOW  OpraHu3allMd MM YHOJHOMOYEHHOIO  HMHIMBM]YalbHOI'O
OpeIIpUHUMATENSl, HMIOpPTEPA, BIIAJENIblla arperatopa) 3a HEUCIOJIHEHHE WIM HEHaJJleKallee
UCIIOJIHEHUE 0043aTeIbCTB 10 OCHOBAHUAM, HE IPEJyCMOTPEHHBIM 3aKOHOM;

5) ycnoBus, KOTOpble OOYCIOBIMBAIOT MPUOOPETEHHWE OIHUX TOBapoB (pabot, yciyr)
00s13aTeNIbHBIM NPUOOPETEHUEM HHBIX TOBAapoB (paboT, yciayr), B TOM 4YHUCIE MpeLycCMaTpUBAIOT
00s13aTeNbHOE 3aKIF0YEHNE UHBIX I0TOBOPOB, €CJIM NHOE HE MPEAYCMOTPEHO 3aKOHOM;

6) ycloBMs, KOTOpble NPEAYCMAaTpPUBAIOT BBINOJIHEHUE JONOJHUTENbHBIX paboT (OKa3aHue
JIOTIOJTHUTEIIBHBIX YCIIYT) 32 TIaTy 0e3 MoMyYeHUs COTJIaCHsl MOTPEOUTes;

7) ycioBus, KOTOpblE OTPaHUYMBAIOT YCTAHOBJIEHHOE cTarhed 16.1 HacTosmiero 3akoHa NpaBo
noTpeOuTeNs Ha BEIOOp crocoba u GopMBI OILUTATHI TOBAPOB (padoT, yciyr);

8) ycioBHsl, KOTOPbIE CO/EPKAT OCHOBAHUS JIOCPOYHOI'O PAaCTOPKEHHsI IOrOBOpa MO TPeOOBaHUIO
npojaBua (MCHOJHUTENS, BIAJENbla arperaropa), HE NPEIyCMOTPEHHbIE 3aKOHOM WJIM HHBIM
HOpPMAaTUBHBIM IIPaBOBBIM akTOM Poccuiickoit deneparum;

9) ycnoBusl, KOTOpbIE YMEHBIIAIOT pa3Mep 3aKOHHON HEYCTOWKH;

10) ycnoBus, KOTOpble OTpaHWYMBAIOT IPAaBO BBHIOOpPAa BUAA TpeOOBaHUM, MPETyCMOTPEHHBIX
nyHKTOM | crateu 18 u myHkrom 1 ctathu 29 Hacrosmiero 3aKkoHa, KOTOPbIE MOTYT ObITh MPEbSIBICHBI
npojaBly (M3TOTOBUTENIO, HCIOJHHUTENI0, YMOJIHOMOYEHHOH OpraHu3alMd WIM YIOJIHOMOYEHHOMY
UHAMBUAYAJIbHOMY MpPEANPUHUMATENI0, HMIOPTEPY) IpU HpOJake TOBAPOB (BBIIOJHEHUH pabdoT,
OKa3aHMHU yCIyT) HEHaJJIeXKallero KauyecTBa;

11) ycnoBusi, KOTOpbIE YCTaHABJIMBAIOT OO0A3aTEIbHBIA JOCYACOHBI NOPAIOK pPACCMOTPEHUs
CIIOpPOB, €CJIM TaKOW MOPSAJOK HE MPELYCMOTPEH 3aKOHOM;

12) ycioBusi, KOTOpbIE YCTaHABIMBAIOT JUIsl MOTpeOUTENs OOA3aHHOCTh IO JI0Ka3bIBAaHUIO
OTIpeIeIEHHBIX 00CTOSATENbCTB, OpeMsl JOKa3bIBaHUS KOTOPBIX 3aKOHOM HE BO3JIO’KEHO Ha MOTpeOuTes;

13) ycnoBusi, KOTOpbIE OTrPAaHUYMBAIOT TIOTPEOUTENSI B CPEACTBAX M CIOCO0ax 3alUTHI
HapyILICHHbIX IPaB;

14) ycnoBusi, KOTOpbIE CTaBAT YAOBIETBOPEHUE TpeOOBaHUM MOTpeOuTENel B OTHOIIEHUH TOBApPOB
(paboT, ycayr) ¢ HeAOCTaTKaMU B 3aBHCUMOCTh OT YCJOBUHM, HE CBS3aHHBIX C HEIOCTaTKaMH TOBapoOB
(pabor, yciyr);

15) uHBIe yCIIOBHs, Hapyllalollde MpaBWia, YCTAHOBJIEHHBIE MEXAYHApOJIHBIMU JIOTOBOpPaMHU
Poccuiickoit denepanuu, HaCTOSAMMUM 3aKOHOM, 3aKOHaMU U MPUHHUMAEMbIMU B COOTBETCTBUU C HUMHU
UHBIMH HOPMAaTHUBHBIMHU NpaBOBBIMHM akTaMu Poccuiickoit denepanuu, peryivpyromIMi OTHOIIEHUS B
00J1aCTH 3aIIUTHI TIPAB TOTPEOUTEIICH.

3. IlpomaBerr (MCHOJHUTENb, BIAJENEl] arperaTopa) He BIpaBe OTKa3blBaTh B 3aKIIOYCHHH,
HCIIOJTHEHUH JIOTOBOpA, HANpaBJIEHHOTO Ha MPUOOpETEeHHEe OAHUX TOBapoB (paldoT, yciayr), IO NpUYUHE
OTKa3a MOTpeOuTenss B NpUOOpPETeHHMH HHBIX TOBapoB (pabotr, ycnyr). YOBITKHM, NpUYUHEHHBIE
NOTPEOUTENIO BCIIEACTBHE HApYyIIEHHsS €ro mnpaBa Ha CBOOOJHBIM BBIOOp TOBapoB (paboT, yciyr),
BO3MEIIAIOTCS MTPOAABIIOM (MCIIOHUTENEM, BIIA/ICIbIIEM arperaTtopa) B MOJIHOM OObeMe.

3anperniaercs y10BI€TBOpeHHE TpeOOBaHUM OTpeOrTENel B OTHOLIEHUH TOBapoB (paboT, yciyr) ¢
HE/IOCTaTKaMH CTaBUTh B 3aBUCHUMOCTH OT YCJIOBHUI, HE CBSI3aHHBIX C HEJOCTaTKaMH TOBapoB (pador,
yeuyr).

3anpemaercs OTKa3 B 3aKJIIOUYEHUU JOTOBOpAa M BO BHECEHUWU W3MEHEHHIH B JIOTOBOP B Cilydae
IIPAaBOMEPHOI0 YKa3aHMsI MOTPeOUTENeM Ha HEJOMYCTHMbIE YCIOBHUS JOrOBOpa, YIIEMJISIOLIUE IpaBa
noTpeOUTENs, B LESAX UCKIIOUEHUs Takux ycinoBuil. [Ipu npeawsiBiaeHun norpedureneM tpeboBaHus o0
UCKIIIOUEHHHM M3 J0roBOpa HEIONMYCTUMBIX YCIOBHH [JOTOBOPA, YIIEMIIAIONIMX IIpaBa MOTPEOUTENs,
yKa3zaHHOE€ TpeOOBaHUE MOJUICKHUT PACCMOTPEHHUIO B TE€UYEHHUE AECATH JAHEH CO JHS €ro NMpeIbsBICHUS C
00s13aTeNIbHBIM M3BEIICHUEM MOTPEOUTENs O pe3ysbTaTaX pacCMOTPEHMs M MPUHATOM MOTHBHPOBAHHOM
PEILIECHHUH IO CYLIECTBY YKa3aHHOTO TPeOOBAHMUS.



[Tponaser (MCTIOTHUTENb, BIAJIENIEI] arperaTopa) He BIpaBe 0e3 MOTY4YeHHUs COrJlacHs MOTpeOuTes
BBITMOJHATH JONOJHUTENbHBIE paboThl (OKa3bIBaTh JOMOJHUTENbHbIE yCiIyru) 3a ruiary. [lorpeOurensb
BIIPaBE OTKa3aThCs OT OIJIAThl TakuX paboT (YCiyr), a €ciy OHU OIUIAueHBI, BIIpaBe MOTPEeOOBATH OT
npojasia (MCIOJHUTEINS, BIaIeIblia arperaTopa) Bo3Bpara yIjiauyeHHONH CyMMBI.

Cornacue moTpeOHUTENs] Ha BBITOJHEHHE JOMOTHUTENBHBIX paboOT (OKa3zaHHE IOMOJHHTEIBHBIX
yciyr) 3a 1iaty odopmisercs mpoiaBUOM (HMCIOJHUTENEM, BiaJleblleM arperatopa) B MHCbMEHHOU
dopme, ecnu MHOE HE MPEAYCMOTPEHO 3aKOHOM. OO0S3aHHOCTh J0Ka3aTh HAIMYHME TAKOTO COTJIACHUS WIIH
00CTOSITENECTBA, B CHIIy KOTOpPOrO Takoe corjiacue He TpeOyercs, Bo3jaraeTcss Ha IMpojaBlia
(ucrionHUTENS, BIIAJEIbLA arperaropa).

4. TlponmaBen (MCHONHUTENb, BIAJENEl] arperaropa) He BIIpaBe OTKa3bIBaTh MOTPEOUTENIO B
3aKIJIFOYCHNUH, UCTIOTHEHNH, U3MEHEHHH WM PACTOPKEHUH JOrOBOpa C MOTPEOUTENIeM B CBSI3U C OTKAa30M
noTpeduTeNss MPEeIOCTaBUTh MEPCOHANBHBIE JaHHBIC, 32 HUCKIIOYEHHEM CIy4aeB, €CIU OO0S3aHHOCTb
MPENOCTABICHUSI TaKMX JaHHBIX NPEAYCMOTpEeHa 3akoHoAaTenbCcTBOM Poccuiickoit denepanuu wim
HEMOCPEICTBEHHO CBSI3aHa C HCIIOJIHEHUEM JO0T0BOPa C OTPEOUTEIEM.

[Tpu npenbsBieHun norpeduTeraeM TpeOOBaHUS O MPEIOCTaBICHUN MHPOPMALUU O KOHKPETHBIX
IpUYMHAX W TPaBOBBIX OCHOBAHUSX, OIPEACNAIONIMX HEBO3MOXXHOCTh 3aKJIOUEHHUS, HWCIOIHEHUS,
U3MEHEHHS WJIM PACTOPXKEHHs JOTOBOpa 0e3 MpenoCTaBICHUs MEPCOHANBHBIX JAaHHBIX, B MHCbMEHHON
dbopme (B TOM ymciie B popme 3JIEKTPOHHOTO JOKYMEHTA) MpoaBel] (UCIIOTHUTENb, BIaJIeNIel] arperatopa)
JIOJDKEH TNPEAOCTaBUTh TAKyH0 MH(QOpPMAIMI0 B TEUEHUE CEMH JHEH CO JTHSA NPEIbSBICHUS YKa3aHHOIO
TpeOOBaHMS.

[TpomaBer; (MCTIOMHUTENB, BIAIENEN arperaropa) MpPeAOCTaBIsSeT MH(POPMAIUMIO MOTPEOUTETIO B
Toil (hopMe, B KOTOpOM NpPEaBSABICHO TpeOOBaHWE MOTPEeOUTENs O MpeAoCTaBiIeHHH HHGOpPMAIUU O
KOHKPETHBIX IPUYMHAX U IIPABOBBIX OCHOBAHUSAX, OIPEACILIIONUX HEBO3MOXKHOCTh 3aKJIIOYECHMS,
UCTIOJIHEHUS], U3MEHEHUS WIM PAaCTOPKEHMsI 10roBopa 0e3 MpeoCTaBIeHHs EPCOHABHBIX JaHHBIX, €CITU
MHOE HE YKa3aHO B ’TOM TpeOOBaHUHU.

[Tpu nmpenbsBieHun notpeduTenaeM TpeOOoBaHUS O MPEJOCTaBIEHUN MHPOPMALMU O KOHKPETHBIX
IIPpUYMHAX W IIPAaBOBBIX OCHOBAHUAX, OINPEACIIIIONIMX HEBO3MOXKHOCTh 3aKJIIOUCHUsS, HCIIOJHECHMS,
U3MEHEHHS WUJIM PacTOpXKEHMs TO0roBopa 0e3 MpeoCTaBlIeHUs] MEPCOHANBHBIX JAHHBIX, B YCTHOM (hopme
Takas nH(opManus J0HKHA OBITh IPEIOCTAaBIEHA HE3aMEITUTENILHO.

Cratbs 16.1. ®opMbl U MOPSIIOK OMJIATHI MIPU MPOJAXKE TOBAPOB (BBIOJHEHUU PAaOOT, OKA3aHUU
yeuyr)

1. IlponmaBen (uUCHOMHUTENb, BIAJAENEI] arperaropa B clydyae HCIOJIb30BaHUA B CBOEH
JIeSATeTLHOCTH HAJIMYHBIX PAacuyeTOB C MOTpeOuTeNeM) 00s13aH 00€CTeunTh BO3MOXKHOCTh OIIAThl TOBAPOB
(paboT, ycayr) myTeM HUCIOJB30BaHUS HAIMOHAIBHBIX TUIATEKHBIX WHCTPYMEHTOB, a TaKkKe HATWYHBIX
pacydeToB 1Mo BbIOOpY MOTpeOUTENs.

O0s3aHHOCTh 00€CHEYUTh BO3MOXKHOCTH OILIATHI TOBAapoB (paboT, YCIyr) C HCHOIB30BaHUEM
HAITMOHAJBHBIX IUIATEXKHBIX HWHCTPYMEHTOB B paMKaxX HAIMOHAIBHOH CHCTEMBI IIIATE)KHBIX KapT
pacmpocTpaHsieTcsl Ha TpojaBia (KMCIONHUTENS, BJaJeiblla arperaropa), y KOTOPOTO BBIpYYKa OT
peanu3anuy TOBAapOB (BBIMOJIHEHUS PA0OT, OKa3aHUSA YCIYT) 3a MPEANICCTBYIONIUN KalleHIApHBIA TOJ
MPEBBIIAET ABAANATH MUJUIMOHOB PYOIICH.

Ecnu mecTo ommaTter ToBapoB (paboT, yCIIyTr) HaXOAUTCS B MECTE, T€ HE MPEAOCTABIISIOTCS YCIYTH
JOCTyna K TOJIBMXKHOW pannoTenedOHHOW CBS3M M (WMJIM) CPENCTBaM KOJUIEKTHMBHOTO JOCTyNa K
nH(}pOpMaAITMOHHO-TEIEKOMMYHUKAIIMOHHON ceTu "MHTepHeT", mpojaBel (MCIOJHUTENb) 0CBOO0XKIaeTCS
OT 00s13aHHOCTH 00€CleYnTh B OTOM MECTE BO3MOXKHOCTH OIUIaThl TOBapoB (paboT, ychyr) c
HCIIOJIb30BaHNEM HAIIMOHAIBHBIX MJIATEKHBIX HHCTPYMEHTOB.

[TponaBerr ocBOOOXTAETCS OT OOS3aHHOCTH OOECHEYUTh BO3MOXKHOCTH OIIATBl TOBapOB C
UCIIOJIb30BAaHUEM HAIMOHAJBHBIX IUIATEKHBIX HHCTPYMEHTOB B TOPrOBOM OOBEKTE, BBIpyYKa OT
peayM3ai TOBapOB B KOTOPOM COCTAaBIISIET MEHEe MMATH MUJUTMOHOB pyOJell 3a MpeamecTBYIOMUI



KQJICHJAPHBIN IO,

2. Omnata ToBapoB (paboT, YCIYr) MOXKET HPOU3BOJUTHCS MOTPEOUTEIEM B COOTBETCTBUU C
yKa3zaHHEM NpoJaBLa (MCHOJHHUTENS) IYTEM pacyeToB uepe3 CyOBEKTOB HAIMOHAIBHOM IUIATEKHOM
CUCTEMbI, OCYIIECTBISIOIIMX OKa3aHWE IUIATEKHBIX YCIYT B COOTBETCTBUU C 3aKOHOJATEIbCTBOM
Poccniickoii @exepanuu O HAUUMOHAIBHOW IUIATEKHOM CHUCTEME, €CIM HMHOE HE YCTaHOBIJIEHO
denepanbHBIMU 3aKOHAMU WJIM UHBIMU HOPMaTUBHBIMU MTPaBOBBIMU akTaMu Poccuiickoit denepanuu.

3. Ilpu omnare ToBapoB (paboT, YyCIyT) HAIMYHBIMH JICHEKHBIMU CPEICTBAMHU O00s3aTEIHCTBA
noTpeOuTeNst Tepes; MpoJaBIOM (HMCIIOMHUTENEM) IO OIlaTe TOBapoB (paboT, YCIyr) CUYHUTAKOTCS
UCTIOJIHEHHBIMU B pa3Mepe BHECEHHBIX JCHEXKHBIX CPEICTB C MOMEHTA BHECEHHS HAJIMYHBIX JIEHEKHBIX
CpPeICTB MpoAaBily (MCIOJHUTENO) JIMOO TUIATEKHOMY areHTy (CyOareHTy), OCYIIECTBISIONIEMY
JeSITeIBbHOCTD IO MPUEMY TUTaTeXel (PU3NIECKUX JIHIL.

[Tpu omuate ToBapoB (paboT, YCIIyT) MyTeM MepeBo/ia MPeI0CTaBIsAEMbIX TOTPEOUTEIEM HATUYHBIX
JICHEKHBIX CPENCTB 0€3 OTKPHITHSA OAHKOBCKOTO CUeTa 00sM3aTeNbCTBA MOTPEOUTENS Mepe] MpOJaBIOM
(ucmonHMUTEIEM) TIO OIjiaTe TOBapoB (paboT, yCIyr) CUYMUTAIOTCS HMCIOJHEHHBIMH B pa3Mepe BHECCHHBIX
JICHeKHBIX CPEACTB C MOMEHTAa BHECEHHS MOTPEOMTENeM HAUYHBIX JCHEXKHBIX CPEACTB KpPEAUTHOU
opranu3zanuu Ju00 OAaHKOBCKOMY IJIATEKHOMY areHTy (CyOareHTy), OCYIIECTBISIONIUM JIEATEIbHOCTh B
COOTBETCTBUU C 3aKOHOJATENBCTBOM Poccuiickoi Penepanny 0 HalMOHAIBHON IIJIATEKHOW CHCTEME.

[Tpu orare ToBapoB (padoT, yciIyr) myTeM MepeBo/ia JCHEKHBIX CPEICTB B paMKax MPUMEHSIEMbIX
¢dbopM OE3HATMYHBIX PACUETOB 00SA3aTEIBCTBA MOTPEOUTEIS ITEPE/T MPOIABIIOM (MCIIOTHUTEIIEM) 10 OTLIaTe
TOBapoB (paboT, ycInyr) CYUTAIOTCS MCIOJHEHHBIMU B CyMME, YKa3aHHOW B PACHOPSIKEHHH O MEPEBOC
JICHeKHBIX CPEICTB, C MOMEHTa TOATBEP)KICHHUS €ro HCIIOJHEHHUS OOCITY)KMBAIOLIEH MOTpeOuTes
KpPEAUTHOMN OpraHu3aluen.

4. Ilpu omnare TOBapoB (paboT, yciayr) mpojaBily (MCIIOJHUTENIO) 3alPEIICHO YCTaHABJIMBATh B
OTHOILIEHUM OJIHOTO BHAA TOBAapOB (paboT, yciyr) pas3jiM4Hble LEHbl B 3aBUCUMOCTH OT croco0a MxX
OIIJIATHI MMOCPEICTBOM HAIMYHBIX PACYETOB MJIM B PAMKAX MPUMEHSIEMBIX ()OPM OE3HATMYHBIX PACUYETOB.

5. IlponmaBer (MCHOMHUTENb) HECET OTBETCTBEHHOCTh 3a BO3HMKIIME Yy MOTpeOuTENs YOBITKH,
BBI3BaHHBIC HapyIIEHHEM TpeOOBaHWH MyHKTa | HACTOAIIEH CTaThH.

Crarbs 17. CyneOHnas 3anuTa npaB noTpeouTene

1. 3ammTa npaB noTpedUTENEH OCYIIECTBISETCS CY0OM.

3ammra TpaB  HoTpeOMTeNed  ycIyr, OKa3blBaéMbIX  (DMHAHCOBBIMHM  OpTaHU3ALUSAMH,
OpPraHMU3YIOIIMMHU B3aUMOJECICTBHE C YIIOJTHOMOUYEHHBIM 10 IIpaBaM NMOTpeOuTenell (PMHAHCOBBIX YCIYT B
cootBercTBUM ¢ DenepanbHbIM 3ak0HOM "OO yIOJTHOMOYEHHOM IO IMpaBaM MOTpeOuTeneil pruHaHCOBBIX
ycIIyr", OCyIIECTBISETCA ¢ OCOOCHHOCTSIMH, YCTAHOBJIEHHBIMU yKa3aHHBIM De/iepabHbIM 3aKOHOM.

2. Hcku o 3amuTe mpaB moTpeOuTeneil MoryT ObITh MpPeabsBIEHBI 10 BHIOOPY HMCTIA B CYJ IO
MECTY:

HaXOXIECHNs OpraHU3alliy, a €CIM OTBETYUKOM SIBIISIETCS MHAWBHUYAJIbHBIN NpEANPUHUMATEND, -
€ro )KUTEJIbCTBA;

KHUTEIHCTBA WM MPEObIBAaHUS UCTIIA;

3aKJIFOUEHUS WIN UCTIOJTHEHUS I0TOBOPA.

Ecnu uck Kk opraHuzaiiuil BBITEKAeT U3 JICATEIBHOCTH ee (uiInana Wi MpeACTaBUTEIbCTBA, OH
MOJKET OBITh MPEIBSIBICH B CYJl IO MECTY HaXOXACHUS ee (uiraia Wik IpeJcTaBUTeNbCTBA.

3. Ilorpebutenu, WHBIE HCTLHI MO MCKAaM, CBSI3aHHBIM C HapylIEHUEM IpaB MOTpeOUTENeH,
OCBOOOKIAIOTCS OT YIJIaThl TOCYJApCTBEHHON TMONUIMHBI B COOTBETCTBUU C 3aKOHOIATEIHCTBOM
Poccuiickoit @enepannu o Hajorax u coopax.

I'nasa II. 3amura npaB norpeduTes el NpU NPoAaKe TOBAPOB NMOTPEeOUTEAM

Crarbs 18. [IpaBa motpebuTens npu 0OHApYKEHUU B TOBAPE HETOCTATKOB
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1. ITorpebutenp B ciiydae OOHApYKEHUS B TOBape HEIOCTATKOB, €CIIM OHU HE OBLIM OTOBOPEHBI
MPOJABIIOM, IO CBOEMY BBIOODPY BITpaBe:

OoTpeOOBaTh 3aMEHbI Ha TOBAp ATOM K€ MapKu (3TUX K€ MOJEIH U (WIN) apTUKYJIA);

noTpeboBaTh 3aMEHbI Ha TaKOM ke TOBap APYrol Mapku (MOJIENH, apTHUKYJIa) C COOTBETCTBYIOIIUM
repepacyeToM MOKYITHOW LIEHBI;

noTpedoBaTh COPA3MEPHOT0 YMEHBIICHUS MTOKYITHON IIEHBI;

noTpedOoBaTh HE3aMEUIMTEILHOrO O€3BO3ME3AHOI0 YCTPAHEHUS HEJOCTaTKOB TOBapa WU
BO3MEIICHHSI PaCXO0B HA UX UCIPABIIEHUE MOTPEOUTEIEM WUIH TPETHUM JIUIIOM;

OTKa3aThCsl OT MCIIOJHEHHUS JO0rOoBOpa KYIUIM-NIPOJAXKH M MOTpeOOBaTh BO3BpATa YIUIAUEHHOM 3a
ToBap cymmbl. [lo TpebGoBaHMIO MpojaBlia ¥ 3a €ro CYeT MOTPEOUTENh JOJDKEH BO3BPATUTH TOBAp C
HEeJ0CTaTKaMH.

[Ipu »sTOoM mnOTpeOuTENs BIpaBe MOTPEOOBaTh TAaKXKE IIOJIHOTO BO3MEIIEHUS YOBITKOB,
IPUYMHEHHBIX €My BCJEICTBHE NPOAAKU TOBapa HEHAIJIEKAIEro KauyecTBa. YOBITKM BO3MEILAIOTCA B
CPOKH, YCTAaHOBJICHHBIC HACTOSIIUM 3aKOHOM JJisi YAOBIETBOPEHHUS COOTBETCTBYIOIIMX TpeOOBaHUI
noTpeourens.

B oTHOLIEHMH TEXHUYECKH CIIO)KHOTO TOBapa MOTpeOuTeNlb B ciiydyae OOHapyX eHHs B HEM
HEJ0CTaTKOB BIPAaBE OTKa3aThCsl OT WCIIOJIHEHUS JI0rOBOpa KYIUIM-NIPOJAXH M MOTpeOoBaTh BO3Bpara
yIUTa4eHHOMN 33 TAaKOM TOBAap CYMMBI JINOO MPEABIBUTH TPEOOBAHUE O €r0 3aMEHE Ha TOBAP ATOU Ke MapKH
(Mozenu, apTHKyJia) UM HAa TakoM e ToBap APYroil Mapku (MOAENH, apTHKYJa) C COOTBETCTBYIOILUM
nepepacueToM MOKYMHOM IIEHbl B TEUEHHUE MATHAIIATH JAHEH CO JHA MepeAadd MOTPEOUTENI0 TaKoro
ToBapa. [lo ucreueHun 3TOro cpoka ykasaHHbIE TPeOOBaHHUS IOAJEXKAT YJOBJIECTBOPEHUIO B OJAHOM U3
CIIEIYIOIIUX CITy4aeB:

0oOHapy»XeHHE CYIIECTBEHHOT0 HEJIOCTaTKa TOBapa;

HapylIEeHHE YCTaHOBJIEHHBIX HACTOSIIIUM 3aKOHOM CPOKOB YCTPaHEHUS HEJJOCTATKOB TOBAPA;

HEBO3MOXKHOCTb MHCIIOJIb30BaHMSI TOBapa B TEUEHUE KaXJOro Toja TapaHTUHHOTO CpoKa B
COBOKYIHOCTH 0Oojiee 4eM TpUIaTh JHEW BCIENCTBHE HEOJHOKPATHOTO YCTPAHEHUs €ro pasziIHMuHBIX
HEJ0CTaTKOB.

[lepeyeHbp TEXHHWYECKH CIOXKHBIX TOBapoB yTBepxkaaercss IlpaButensctBoM Poccuiickoii
®denepanuu.

2. TpebGoBaHus, yka3aHHble B IyHKTe€ | HacTOsIIeH CTaTbu, MPENbSABIAIOTCA MNOTpeOUTETEM
npojaBly JMOO  YHNOJHOMOYEHHOW OpraHu3allid WM YIIOJHOMOYEHHOMY HWHIAUBUAYAIbHOMY
peANpUHUMATEITIO.

3. IloTpebuTens BpaBe MpeIbsIBUTh TPEOOBAHMUS, YKa3aHHBIC B a03a1ax BTOPOM H MATOM MTyHKTa |
HACTOSIIEH  CTaThbW, M3TOTOBUTENIO, YIOJHOMOUYEHHONW OpraHu3aly WM  YHOJHOMOYEHHOMY
WH/IMBUIYAIbHOMY TIPEATPHHUMATEITI0, HMITOPTEPY.

BmecTto mpenbsaBieHus 3THX TpeOOBaHUI MOTpeOUTEeNb BIpaBE BO3BPATUTH M3TOTOBUTEINIO WIIH
UMIIOPTEPY TOBAp HEHAJIEKAIIETO KauecTBa U MOTpeOoBaTh BO3BpaTa yIJIaYeHHON 32 HErO CYMMBI.

4. YTparun cuiy.

5. OrcyrcTBHE Yy NOTpeOUTENS KAacCOBOTO WJIM TOBAapHOrO 4Yeka JHOO0 HHOTO JIOKYMEHTa,
yJIOCTOBEPAIONINX (akT W YCJIOBUS TIIOKYIIKM TOBapa, HE SBJSETCS OCHOBAaHWMEM [UId OTKa3a B
yIIOBJIETBOPEHUH €T0 TpeOOBaHUM.

[lpomaBery  (M3roTOBUTENB),  YNOJIHOMOYEHHAas  OpPraHM3alUs  WIA  YIOJHOMOYEHHBIN
WH/IMBUAYAIBHBIA TIPEIIPUHIMATENb, UMIIOPTEP OOS3aHBI MPUHITH TOBApP HEHAJIE)KAIIETO KadyecTBa Y
noTpeOUTeNs U B cilyyae HEOOXOIMMOCTH IMPOBECTH MPOBEpPKY KauecTBa ToBapa. IlorpeOutens BIpae
y4acTBOBATh B IIPOBEPKE KauecTBa TOBapa.

B cnyuae cnopa o mpu4YMHaX BO3HUKHOBEHHUS HEIOCTAaTKOB TOBapa MpojaBel] (M3rOTOBUTEID),
YIIOJTHOMOYEHHAsl OpTaHu3alys WIM YIOJIHOMOUYEHHBIM MHAWBHAYAIbHBIM peaIpUHUMATENb, UMIOPTEP
00s13aHBI TIPOBECTH SKCIEPTU3Yy TOBapa 3a CBOM cueT. DKcIepTu3a ToBapa IMPOBOIUTCS B CPOKH,
ycTaHoBJIeHHbIE cTaThbsimu 20, 21 m 22 Hacrogiiero 3akoHa il YAOBJIETBOPEHUS COOTBETCTBYIOIIMX
TpeboBanuit morpedutens. [lorpedurens BIpaBe MPUCYTCTBOBATH MPHU MPOBEACHUH YKCIEPTH3BI TOBapa U
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B CJIy4ae HECOTJIACHUs C €€ pe3yJbTaTaMu OCIIOPHUTD 3aKIIOUCHHE TAKOW IKCIIEPTH3HI B CY1€OHOM TMOPSIIIKE.

Ecin B pe3ynbTaTe SKCIEPTU3BI TOBApa YCTAHOBJIEHO, YTO €r0 HEIOCTATKU BO3HMKIM BCIIEICTBHE
00CTOSITENTLCTB, 32 KOTOPBIE HE OTBEYaeT IMpojaBel] (M3rOTOBUTENb), MOTPEOUTENs 00s3aH BO3MECTHTH
Ipo/aBLy (M3rOTOBUTENIO), YIOJHOMOUYEHHON OPraHU3alMy WIN YIOJIHOMOYEHHOMY MHAMBUIYaTbHOMY
IPEIIPUHUMATENI0, UMIIOPTEPY pPAacXoAbl HAa IPOBEJIEHUE SKCIEPTU3bI, a TaKXKE CBSI3aHHBIE C €€
IIPOBEJCHUEM PacXObl HA XPaHEHHUE U TPAHCIIOPTUPOBKY TOBApa.

6. IlpomaBen (M3roTOBUTENb), YIOJIHOMOYEHHAs OpraHM3alUs WM  YIOJHOMOYEHHBIN
VMHIVBUAYAJIBHBIM IPEIIPUHAMATENb, MMIIOPTEP OTBEYAaeT 3a HENOCTATKU TOBapa, Ha KOTOPBIM HE
YCTAQHOBJICH TapaHTHHUHBIA CPOK, €CIIM MOTPEOUTETh TOKAKET, YTO OHM BO3HHUKIM JO IMEpeJadyd TOBapa
NOTPEOUTENIO WU 110 IPUYMHAM, BO3HHUKIIIKM /10 3TOTO MOMEHTA.

B oTHOmEHUM TOBapa, Ha KOTOPBIM yCTaHOBJIEH IapaHTUIHBIA CPOK, MPOJABELl (M3rOTOBUTEID),
YIIOJTHOMOYEHHAsl OpPraHu3alys WIK YIOJHOMOYEHHBIH WHIMBULYaIbHBIA NPEAIPUHUMATEND, UMIIOPTEP
OTBEUYAeT 3a HEJOCTATKM TOBapa, €CIM HE JIOKAXET, YTO OHM BO3HHUKIM IIOCJIE Iepeadyd ToBapa
HOTPEOUTEN0 BCJICACTBUE HApyUIEHHUs HNOTpeOUTENeM IpaBWJ HCIOJIb30BAaHMS, XpAaHEHUS WIU
TPaHCIOPTUPOBKHU TOBAPA, AEHCTBUN TPETHUX JIUL MU HENPEOJOJIUMOM CUJIBI.

7. JlocTaBKa KpynHOrabapuTHOrO ToBapa U TOBapa BecoM Ooiiee MATH KUJIOTPAaMMOB JJISl PEMOHTA,
VIIEHKH, 3aMEHbl W (WJIM) BO3BpAT MX MNOTPEOMTENIO OCYIIECTBISIOTCS CHUJIAMHW M 3a CUYET MPOJaBIa
(M3roTOBUTENS,  YHNOJHOMOYEHHOM  OpraHu3alMd  WJIM  YINOJHOMOYEHHOIO  HMHAMBUIYAIbHOTO
npeaIpuHUMaTessl, UMroprepa). B ciyyae HeMCIOIHEHHSI TaHHOW 00513aHHOCTH, a TAK)XKE IPU OTCYTCTBUU
npojaBLa (M3rOTOBUTEINS, YIOJIHOMOYEHHOM OpraHu3alMd WM YIOJHOMOYEHHOIO WHIMBUAYaJIbHOTO
IpeIIpUHUMATENS], UMIIOPTEPA) B MECTE HAXOXKIACHUs IOTPEOUTEINS 1OCTaBKa U (MJIM) BO3BpAT YKa3aHHbIX
TOBApOB MOT'YT OCYILECTBIIAThCS norpedutenem. [Ipu 3Tom mpoaaser (M3roTOBUTEINb, YIIOJIHOMOYEHHAS
OpraHM3alysl WJIM YHOJHOMOYEHHBIH HWHAMBUIYAJIbHBIM MpeANpUHUMATENb, HMIOPTEP) 00s3aH
BO3MECTUTh MOTPEOUTEIIO PACXO/IbI, CBSI3aHHBIE C JIOCTABKOM U (WJIM) BO3BPATOM YKa3aHHBIX TOBApOB.

Cratba 19. CpOKI/I MMPpEABABICHUA HOTpe6I/ITeJ'IeM Tpe60BaHHI>i B OTHOLICHUHW HCAOCTATKOB TOBApa

1. TloTpeburens BOpaBe MNPEABABUTH IpPeIyCMOTpeHHble cTaTbel 18 Hacrosero 3akoHa
TpeOOBaHUS K MpOJAaBLy (M3TOTOBUTENIO, YIOJIHOMOUYEHHOM OpraHu3alud WK YHOJIHOMOYEHHOMY
UH/IUBUYAJIbHOMY TpPEANPUHUMATEN0, WMIOPTEPY) B OTHOLIEHHM HEIOCTAaTKOB TOBapa, €CIM OHHU
oOHapyXeHbl B TEUEHUE TapaHTUIHOIO CPOKA WIIM CPOKa F'OJTHOCTH.

B oTHOmIEHMM TOBapoOB, HA KOTOPHIE TapaHTUMHBIE CPOKU MJIM CPOKU T'OJHOCTU HE YCTaHOBJIEHBI,
NOTpeOUTENh BIpPaBE NPEIbSIBUTh YKa3aHHbIE TPEOOBaHUS, €CIU HEJOCTATKH TOBAapOB OOHApPY)KEHbHI B
pasyMHBIH CPOK, HO B IpeJienax JABYX JIET CO JHA Mepelauyd UX MOTpeOuTelnto, ecinu Oojiee JUIUTENbHbIe
CPOKH HE YCTAHOBJIEHBI 3aKOHOM HJIH IOTOBOPOM.

2. 'apaHTUiHBIN CPOK TOBapa, a TAK)KE CPOK €ro CIyKObl HCUUCISIETCS CO AHS MepeJadd ToBapa
MOTPEOUTETIO, €CJIM UHOE HE MPEAYCMOTPEHO 1I0TOoBOpoM. Eciu 1eHb nepeaaun yCTaHOBUTh HEBO3MOXKHO,
9TH CPOKHU UCUUCIISIOTCS CO AHS U3TOTOBJIEHUS TOBApa.

s ce30HHBIX TOBapoB (0OYyBH, OJEXKAbl W TMPOYUX) ITU CPOKH HCUUCISIOTCS C MOMEHTa
HACTYIUIEHHsI COOTBETCTBYIOILLETO CE30HA, CPOK HACTYIUIEHHSI KOTOPOIO ONPENENSETCS] COOTBETCTBEHHO
cyopektamu Poccmiickoit ®enepaniu  UCXOIsi U3 KIMMATHYECKUX YCIOBHM MeCTa HaXOXJICHUS
notpeouTenei.

[Tpu nmpoxake ToBapoB Mo oOpas3lam, Mo MOYTe, a TAKXKE B CIydasx, €CJIM MOMEHT 3aKJIIOUYCHHS
JIOTOBOpa KYIUIM-TIPOJIaXM M MOMEHT IepeJadyd ToBapa IOTPEOUTENI0 HE COBNAAAIOT, 3TH CPOKHU
UCUMCIISIIOTCS €O JHS JOCTaBKM ToBapa mnotpeburtento. Eciu morpeOutens JuieH BO3MOKHOCTH
UCIIOJIb30BaTh TOBAp BCIEJACTBUE OOCTOATENBCTB, 3aBUCAIIMX OT MpojJaBla (B YaCTHOCTH, TOBap
HYX/IaeTCsl B CIELUUAIBHOW YCTAHOBKE, MOJKIIOYEHUU MM COOpKE, B HEM HMEIOTCS HENOCTaTKH),
TapaHTUWHBIA CPOK HE TEYeT J0 YCTPAaHEHHs IMPOIABIIOM TAaKUX OOCTOSATENbCTB. ECIU EHb JOCTaBKH,
YCTQHOBKH, MOJKIIOYEHHUs, COOPKM TOBapa, YCTpPAaHEHHs 3aBUCAIIUX OT MpoJaBla OOCTOATENLCTB,
BCJIEJICTBHE KOTOPBIX NOTPEOMTENh HE MOXKET HCIONb30BaTh TOBap IO HAa3HAYCHHIO, OIPENEIUTh
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HEBO3MO’KHO, 3TU CPOKU UCUUCIISIIOTCS CO AHSI 3aKIF0UYEHUSI JOTOBOPa KYILIU-IIPOJAXKH.

Cpok rogHOCTH TOBapa ONPEAEIAETCS MEPUOIOM, HCUUCIIIEMBIM CO JHS U3rOTOBJICHHS TOBapa, B
TE€YEHHE KOTOPOr0 OH IPUTOJIEH K UCIOIb30BAHUIO, WJIN AATOM, 10 HACTYIIJIEHUS! KOTOPOH TOBAap IPUTOJIEH
K HCIIOJIB30BAHHUIO.

[TpoOIKUTETPHOCTh CpOKa TOAHOCTH TOBapa JOJDKHA COOTBETCTBOBATH  00s3aTEbHBIM
TpeOOoBaHUAM K 0€30I1aCHOCTH TOBapA.

3. 'apanTuiiHble CPOKU MOTYT YCTaHABIMBATHCSI HA KOMIUIEKTYIOLUE U3JIENIHS U COCTABHBIE YaCTU
OCHOBHOT'O TOBapa. ['apaHTUIHbIE CPOKM HA KOMILIEKTYIOIINE U3JEIINS U COCTABHBIC YACTH MCUUCIIAIOTCS
B TOM K€ IIOPSAJKE, YTO U TApaHTUMHBINA CPOK HA OCHOBHOM TOBAp.

["apanTHiiHble CPOKM HAa KOMIUIEKTYIOUIME HU3JEJIHS M COCTAaBHBIE 4YacCTH TOBapa CUUTAIOTCS
PaBHBIMH FapaHTUHHOMY CPOKY Ha OCHOBHOE M3/IE€JIUE, €CJIU MHOE HE YCTAaHOBJIIEHO J10roBopoM. B ciyuae,
€CJIM Ha KOMIUIEKTYIOLEE M3JEJINEe U COCTaBHYIO 4acTh TOBapa B JIOTOBOPE YCTAHOBJIEH rapaHTUNHBIN
CPOK MEHBIIEH MPOJIOIKUTEIIBHOCTH, YEM FapaHTUMHBIN CPOK HA OCHOBHOE U3JIENINE, TOTPEOUTENh BIIPABE
HOpeIbsIBUTh TPeOOBAHUS, CBSI3aHHBIE C HEAOCTATKAMHU KOMIUIEKTYIOLIErO U3JENusl U COCTaBHOM 4acTu
TOBapa, NMPH MX OOHApY)KEHWU B TEUYECHUE TApPAHTUHHOTO CPOKa HAa OCHOBHOE H3ZETHE, €CIU HMHOE He
IIPEyCMOTPEHO 10TOBOPOM.

Ecin Ha  KOMIUIEKTYIOIIEE  M3JEIME€  YCTAHOBJEH  TapaHTUHHBIA  CpOK  OoJjblIel
IPOIOJDKUTEIBHOCTH, YeM TapaHTUHHBIA CPOK Ha OCHOBHOW TOBap, MOTpPeOUTENb BIpaBe NPEAbSBUTH
TpeOOBaHUS B OTHOILIEHUHU HEJOCTATKOB TOBapa IPH YCIOBUHU, YTO HETOCTATKU KOMIUIEKTYIOIIETO U3eus
oOHapy’KeHbl B TEUCHUE rapaHTHUMHOTO CPOKa Ha 3TO M3JEJIHe, HE3aBUCUMO OT UCTEUEHHUs TapaHTUITHOTO
CpPOKa Ha OCHOBHOM TOBap.

4. CpokH, yKa3aHHbIE B HACTOSIILEH cTaThe, JOBOAATCS 10 CBEJCHUS NOTpeOuTeNs B MH(OpMaIu o
TOBape, MPEJOCTABIIEMON MOTPEOUTEII0 B COOTBETCTBHH €O cTaThel 10 HacTosmero 3akoHa.

5. B ciydasx, korjga nmpexycMOTPEHHBIN JOrOBOPOM TapaHTUHHBIM CPOK COCTaBISIET MEHEE ABYX
JeT U HEJOCTaTKU ToBapa OOHapyXeHbl MOTpEOHUTENeM MO HCTEUYEHUU TapaHTHIHOIO CpoOKa, HO B
npefenax JByX JieT, MOTpeOuTeNlb BIpaBe MNPEeAbSBUTh NpPOJaBLly (M3TOTOBUTENIO) TpeOOBaHMUS,
IpeyCMOTpEHHbIE cTaThell 18 HacTosmero 3akoHa, €Ciy J0KaXeT, 4YTO HEJJOCTaTKU TOBapa BO3HUKIIU 10
€ro nepegayu NOTPEeOUTENIO UITH 110 IPHYMHAM, BO3HUKIIIUM 0 3TOTO MOMEHTA.

6. B ciydae BbISIBIEHHUS CYHIECTBEHHBIX HEJOCTATKOB TOBapa MOTPeOUTENb BIPABE MPEIbSBUTH
U3rOTOBUTENIO  (YIIOJIHOMOYEHHOW  OpraHM3allid  WIM  YIOJHOMOYEHHOMY  HHAWBUIYaJIbHOMY
IpeIIpUHUMATEN0, UMIIOPTEPY) TpeOoBaHHE O OE3BO3ME3/IHOM YCTPAHEHHWH TaKHUX HEIOCTaTKOB, €CIIU
JIOKQXKET, YTO OHM BO3HUKIIM JI0 Mepe/laur ToBapa MOTPEeOUTENIO WU 1O PUYMHAM, BO3HUKIINUM J0 3TOTO
MOMEHTa. YKa3aHHOE TpeOOBaHUE MOXET ObITh NMPEABIBICHO, €CIM HEJOCTaTKU TOBapa OOHapYX EeHBbI MO
UCTEUYEHUH JIBYX JIET CO JHS Meperayd ToBapa MoTpeOuTeNto, B TeUeHHE YCTAHOBJIEHHOTO Ha TOBap CPOKa
CIIy>)kObl WM B TEUEHHUE JECITH JIET CO JHS Mepeladyd ToBapa MOTPEOUTENIO B Clydyae HEYyCTaHOBJICHUS
cpoka ciyx0bl. Ecnu ykazaHHoe TpeOoBaHHE HE YAOBJIETBOPEHO B TEUCHHME JBAALIATH JHEH CO JIHS €ro
NpeIbsABICHUS MOTpeOuTeNIeM WIM OOHAPYKEHHBIM MM HEJAOCTAaTOK TOBapa SIBISETCS HEYCTPaHHMBIM,
NOTPEeOUTENH 110 CBOEMY BBIOOPY BIIPaBE NPEAbIBUTH U3TOTOBUTENO (YIOIHOMOYEHHOMN OpraHu3alny Wiu
YIIOJHOMOYEHHOMY WHIUBUIYalbHOMY HpPEINPUHUMATEN0, HMIOPTEPY) HWHbIE NPEIyCMOTPEHHBIE
nyHkToM 3 ctatbu 18 HacTosmero 3akoHa TpeOOBaHUS WM BO3BPATUTH TOBAp H3TOTOBUTEIIO
(YNOTHOMOYEHHOM OpraHu3allid WIK YINOJIHOMOYEHHOMY HWHIUBUAYaJIbHOMY IpEANPUHUMATEIIO,
UMIIOPTEPY) U MOTPeOOBaTh BO3BpaTa YIJIAUEHHOW JEHEKHOH CyMMBI.

Crarbsi 20. YcTpaHeHHE HEIOCTaTKOB TOBapa HM3rOTOBUTENEM (IIPOAABLIOM, YIMOJTHOMOYEHHOU
opraHmauHeﬁ NN YIOJIHOMOYCHHBIM HHIAWBUAYAJIbHBIM NpEeaAIIpUHUMATECIICM,
HUMIIOPTEPOM)

1. Ecniu cpok ycTpaHeHHs HEIOCTaTKOB TOBapa He OIpe/esieH B MUCbMEHHON (hopMe corameHueM
CTOPOH, 3TH HEJOCTAaTKU JOJDKHBI OBITh YCTPAaHEHbI M3TOTOBHUTENEM (IIPOJABLIOM, YIIOJTHOMOYEHHOM
OpraHu3aliei WiId  YHOJHOMOYEHHBIM  WHAMBHUIYAIbHBIM  MOpPEANpPUHUMATENIEM, HMIIOPTEPOM)



HE3aMe/IUTEIhHO, TO €CTh B MUHUMAJIBHBIA CPOK, OOBEKTUBHO HEOOXOMUMBINA JJIsi WX YCTPaHEHUS C
y4eToM OOBIYHO HpUMEHAEeMOro crocoba. Cpok ycTpaHeHHs HEJAOCTaTKOB TOBapa, OMpeielisieMblil B
NUChMEHHOU (hOpME COTIIANIEHUEM CTOPOH, HE MOXKET IIPEBBIIIATh COPOK MSAThH JHCH.

B cnyuae, eciii Bo BpeMsi yCTpaHEHUS! HEOCTATKOB TOBapa CTaHET OYEBUIHBIM, YTO OHU HE OyAyT
yCTpaHEHBI B OMPEJEICHHBIN COTJAIIEHHEM CTOPOH CPOK, CTOPOHBI MOTYT 3aKIIOYUTH COTJIAIICHUE O
HOBOM CPOKE YCTpaHEHHS HEIOCTaTKOB ToBapa. lIpu 3TOM OTCyTCTBHE HEOOXOIMMBIX AJI yCTPAHEHUS
HEIOCTATKOB TOBapa 3allaCHBIX 4YacTell (aeTaseil, MaTepuaioB), 0OOPYAOBaHUS MU MOAOOHbBIC PHYUHBI
HE SBJIAIOTCS OCHOBAaHUEM [Tl 3aKJIFOUEHUSI COIVIAIICHHs] O TAKOM HOBOM CPOKE M HE OCBOOOXKIAIOT OT
OTBETCTBEHHOCTH 32 HapyIICHHE CPOKA, ONPEIEIICHHOT0 COTJIAICHUEM CTOPOH MEPBOHAYAIBHO.

2. B orHOmeHWH TOBAapOB [UIMTEIBHOTO TIOJb30BAHUS HW3rOTOBUTENb, MpOAaBel] JuOO
YIIOJTHOMOYCHHAsT OpraHW3alusl WIA YIIOJTHOMOYCHHBI WHAMBUAYAIBHBIN MpPEANPUHUMATENb O0S3aHBI
OpU TPEIbSBICHUM MOTPEOUTENIEM YKa3aHHOTO TpeOOBaHUS B TPEXJHEBHBIM CpPOK OE3BO3ME3THO
IPEOCTABUTH MOTPEOUTENIO HA TIEPUOJT PEMOHTA TOBAp JTUTEIHHOTO MOJIb30BAHMS, 00JIa A0 STUMHU
K€ OCHOBHBIMU MOTPEOUTETHCKUMHU CBOMCTBaMH, 00€CIeUrB JHOCTaBKY 3a cBOM cueT. I[lepeueHp ToBapoB
JUTMTEIILHOTO TI0JIb30BAaHUS, HA KOTOPBIE YKa3aHHOE TpeOOBaHHE HE PACIIPOCTPAHSIECTCS, YCTAHABIMBACTCS
IIpaButenscTBOM Poccutickoit denepanuu.

3. B cimywyae ycTpaHeHHUsI HEIOCTATKOB TOBapa TapaHTHIHBIA CPOK HAa HEro MpOJJIEBAETCS Ha
nepuoj, B TEYCHHE KOTOPOTO TOBAp HE HCIOJIB30BAICSA. YKA3aHHBIM MEPHOJ HUCUUCISIETCS CO JHA
oOpareHusi moTpeduTesnss ¢ TpeboBaHUEM 00 YCTPAaHEHHH HEIOCTAaTKOB TOBapa JO JHS BbIIAYU €ro 10
OKOHYaHUM peMoHTa. [Ipu BhIJaue TOBapa U3rOTOBUTENH (IIPOJABEL], YIIOTHOMOYEHHAs OPTaHU3alMs WK
YIIOJTHOMOYCHHBIN WHIWBUYaTbHBIA MTPEANPUHIMATEIh, HMIIOPTEP) 0053aH MPEIOCTABUTh B ITMCHBMEHHOMN
dopme moTpebuTento mHbopManuoo O nate obpalieHus moTpedbutens ¢ TpeboBaHHMEM 00 yCTpaHEHHH
OOHapy)KEHHBIX MM HEIOCTAaTKOB TOBapa, O JaTe Iepeaadd ToBapa MOTpeOHTeNeM Mjsl yCTpaHEHUS
HEJOCTaTKOB TOBapa, O JaTe yCTpaHEHHS HEAOCTaTKOB TOBapa C MX OMHCAHHWEM, 00 HCIOJIb30BAHHBIX
3aIMacHBIX dYacTsaX (IeTaisax, MaTepuanax) W O JiaTe BBIAYM TOBapa IOTPEOUTENI0O TIO0 OKOHYAHWUU
yCTpaHEHHs HEIOCTaTKOB TOBapa.

4. Ilpu ycTpaHEHWH HEAOCTATKOB TOBapa IMOCPEICTBOM 3aMEHBI KOMITICKTYIOIIETO W3JCIHS WITH
COCTaBHOM 4YacTH OCHOBHOTO H3JENUsl, Ha KOTOPHIE YCTAHOBJIECHBI TapaHTUHHBIE CPOKH, HA HOBBIC
KOMIUICKTYIOIEE M3JIeJNe WIH COCTAaBHYIO YacTh OCHOBHOTO H3JICTHSl YCTAHABIIMBACTCS TapaHTUHWHBIA
CPOK TOH € MPOJOKUTEIHHOCTH, YTO U Ha 3aMEHEHHbBIE KOMIUIEKTYIOIIEE H3JIeNHe HIIM COCTaBHYIO
4acTh OCHOBHOTO W3JICNIHS, €CITH MHOE HE MPEAYCMOTPEHO JIOTOBOPOM, U TAPAHTUHHBIA CPOK UCUHCIISICTCS
CO JTHS BBIJIAYM MOTPEOUTEIO STOTO TOBapa MO0 OKOHYAHUU PEMOHTA.

Cratps 21. 3aMeHa TOBapa HEHAJUIEKAILEro KauecTBa

1. B ciiyuae oGHapy»KeHHsI TOTpeOUTEIeM HEIOCTaTKOB TOBapa M NMpeAbABICHHUs TPeOOBAHUS O €T
3aMeHe  mpojaBel]  (M3rOTOBUTENb,  YIOJHOMOYEHHAss  OpraHu3alus MWIM  YIOJHOMOYEHHBIN
UH/IMBUYaJIbHBINA MTpEeIIPUHUMATENb, UMIIOPTEP) 00s13aH 3aMEHUTh TaKOW TOBap B TEUEHUE CEMU THEH co
THS TPEbSIBICHUS YKa3aHHOTO TpeOOBaHHUs MOTpeduTeneM, a Ipu HEOoOXOIUMOCTH IOIMOJIHUTEIbHON
IPOBEPKHM KayecTBa TaKOro TOBapa MPOJABIOM (M3rOTOBHUTENEM, YIMOJHOMOUYEHHON OpraHu3aled Win
YIIOJTHOMOYEHHBIM MHJIMBUYaJbHBIM MPENNPUHUMATEIEM, UMIIOPTEPOM) - B TEUEHHE IBAIATH JHEH cO
JTHSI TIPEeIbSIBIICHUS YKa3aHHOTO TPeOOBaHUSI.

Ecin y mnpomaBua (M3roTOBUTENS, YHNOJHOMOYEHHOM OpraHu3allid WU YHOJHOMOYEHHOIO
UH/IMBUYAIILHOTO TPEANPUHUMATENs, UMIIOPTEPa) B MOMEHT IPEIbSIBICHUS TPEeOOBAaHUS OTCYTCTBYET
HEOOXOMUMBIA JJii 3aMEHbl TOBap, 3aMEHa JOJDKHA OBbITh MpOBEJEHAa B TEUYEHHWE Mecsla CcO JHS
IpeIbIBICHHS TAKOTO TPeOOBaHUSI.

B paitonax Kpaiinero CeBepa u MpUpaBHEHHBIX K HUM MECTHOCTSX TpeOOBaHWE MOTPEOUTENS O
3aMeHe TOBapa IMOJJICKUT YIOBIECTBOPCHHIO IO €r0 3asBICHHIO B CPOK, HEOOXOAMMBIH AJISi OdepenHON
JIOCTaBKM COOTBETCTBYIOILErO TOBapa B 3TU pailOHBI, B Cllyyae OTCYTCTBHUS y IpOjaBLa (M3rOTOBUTEI,
YIOJHOMOYEHHON OpraHu3allid WM YHNOJHOMOYEHHOI'O  MHIMBUAYaJIbHOIO IpEANpUHUMATEI,
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UMIIOpTEpa) HEOOXOIMMOTO JIJIsl 3aMEHBI TOBapa Ha JIeHb NPEAbSBICHNS YKa3aHHOTO TPeOOBaHMUS.

Ecnu nns 3ameHsl ToBapa TpeOyercs Oojee ceMu AHEH, 0 TpeOOBAHUIO MOTPEOUTENs MPOAABELL
(u3rotoBUTENh MO0 YHNOJHOMOYECHHAs OpraHU3alMs WM  YIOJHOMOYECHHBIM HMHIUBUAYaJIbHBIN
HpeANpUHUMATENb) B TEUEHUE TPeX THEH co AHA NpeAbsABICHHs TpeOOBaHUS O 3aMEHE ToBapa 00s3aH
0€3BO3ME3/IHO MPEIOCTAaBUTh IOTPEOUTENI0O BO BPEMEHHOE II0JIb30BAaHME HAa IEPHOJ] 3aMEHBI TOBAp
JUINTEJIBHOTO TIOJIb30BAaHUA, OOJAJAIOUIMA ATUMHU K€ OCHOBHBIMU HOTPEOUTEIBCKUMM CBOWCTBAMH,
o0ecnieunB €ro JOCTaBKy 3a CBOM cCYeT. JTO NPaBUJIO HE PACIPOCTPAHSIETCS Ha TOBAaphl, NEPEUCHb
KOTOPBIX OIPEAEISAETCS B COOTBETCTBUU € IIYHKTOM 2 cTtaThu 20 HacTOALIETO 3aKOHa.

2. ToBap HeHaUIEKAIETO KauyecTBa JODKEH ObITh 3aMEHEH Ha HOBBIN TOBap, TO €CTh HA TOBAp, HE
OBIBIIIMIA B YITOTPEOJICHUU.

IIpu 3aMeHe TOBapa TrapaHTUHHBIM CpPOK HCYHUCIISIETCS 3aHOBO CO JHSA IIEepeladd ToBapa
MOTPEOUTEITIO.

Cratbs 22. Cpoku yIOBIETBOPEHUS OTACIbHBIX TPeOOBaHUM MOTpEeOUTENS

Tpe6OBaHI/IH HOTpe6I/ITCJ'I$I 0 COpasMCpHOM YMCHBIICHUUN HOKyrIHOﬁ LHCHbBI TOBAapad, BOSMCIICHUU
pPacxodgoB Ha HCHPABJICHHUEC HCIOCTATKOB TOBapa HOTpe6I/ITCJIeM WM TpPCTbUM JIMIIOM, BO3BpaTeC
ynnaquHoﬁ 3a TOBap JEHEKHOU CYMMBI, a TaK¥X¢E Tpe6OBaHI/Ie O BO3MCLICHHNHU Y6LITKOB, INPUYUHCHHBIX
HOTpC6I/ITCJHO BCJICACTBHUC TIPOJAXKHM TOBapa HCHAWJICKANICIO KadeCTBa oo npeaoCTaBJICHUA
HEHa JIeKaIeu I/IH(I)OpMaI_II/II/I 0 TOBape, MOMICKHUT YIAOBJICTBOPCHHUIO IIPOJAaBLIIOM (I/I3FOTOBI/IT6H€M,
YHOHHOMOHGHHOﬁ opraHmauHeﬁ WKW YIOOJIHOMOYCHHBIM HWHAWBUAYAJIbHBIM IMPCAIIPHUHUMATCIICM,
I/IMHOpTepOM) B TEUCHHUE JECATU JHEN CO JHS MMPpEaABABICHNA COOTBETCTBYIOIICTO Tpe6OBaHI/IH.

Crarbsi 23. OTBETCTBEHHOCTh NpPOJaBLA (M3rOTOBUTENS, YIOJIHOMOYEHHOM OpraHM3aluu WU
YIOJHOMOYEHHOTO HWHAMBHUAYAJIBHOTO MpENNpUHUMATENS], UMIOpPTEpa) 3a IMPOCPOUKY
BBINOJIHEHUS TpeOOBaHUM MOTpeOUTENS

1. 3a HapymeHne nperycMOTpeHHbIX cTaThsiMu 20, 21 u 22 HacTosAmero 3akoHa CpOKOB, a TAKXKe
3a HEBBITIOTHEHUE (3a/IE€PKKY BBIOTHEHUS) TPeOOBAaHUS TOTPEOUTENS O MPEJOCTABICHUH €My Ha TIEPHO/T
peMOHTa (3aMEHbI) aHAJIOTMYHOI0 TOBapa MpojaBel (M3roTOBUTEINb, YIIOJHOMOUEHHAs OpraHu3alus WIn
YIIOJITHOMOYEHHBI WHAWBUAYAIBHBIA MPEIIPUHIMATENb, UMIIOPTEP), MOIMYCTUBIINN Takue HapyIICHHS,
yIJIauuBaeT MOTPEOUTEINIO 3a KaKAbIN JIeHb MPOCPOUYKH HEYCTOMKY (IIEHI0) B pa3Mepe OAHOTO MpOLEHTa
LIEHBI TOBapa.

Ilena ToBapa ompezensercs, UCXOAS U3 €ro ILIEHbI, CYIIECTBOBABIIEH B TOM MECTE, B KOTOPOM
TpeOoBaHUE TMOTpeOUTENs] JODKHO ObUIO  OBITh  YJOBJIETBOPEHO TMPOAABIOM  (M3rOTOBHUTENEM,
YIIOJIHOMOYEHHOW OpraHu3alueil WM  YIOJIHOMOYEHHBIM WHAMBHUIYalIbHBIM IpeANpUHUMATEIIEM,
UMIIOPTEPOM), B JI€Hb JOOPOBOJIBHOTO YIOBJIETBOPEHMS] TAKOTO TPeOOBAaHUS WM B JIEHb BBIHECEHUS
CyneOHOro pelieHus1, eciiu TpeOoBaHKe TOOPOBOIBHO yOBIETBOPEHO HE OBLIO.

2. B cinyuyae HeBbINOJIHEHUS TpeOOBaHUI MOTPEOUTENS B CPOKH, NMPEAYCMOTPEHHbIE cTaThbaMu 20 -
22 mnHacrosmero 3akoHa, NMOTPEOUTENh BIpaBe IO CBOEMY BBIOOPY NpPEABSBUTH HHbIE TpeOOBaHMUSA,
YCTaHOBJICHHBIE CTaTbel 18 HacTosmero 3akoHa.

Crarba 23.1. TlocrmencTBus HapymieHHs] TPOAABIIOM CpPOKa Tepefadyd MpeaBapUTEIBHO
OIJIAYEHHOTO TOBapa MOTPEOUTEINIO

1. JloroBop KyIUIM-IIPOJaXH, MPeayCMaTpUBAIOIIUNA 00S3aHHOCTh MOTPEOUTENs MpPEeaBapUTENBHO
OIIaTUTh TOBAp, JOJKEH COIEPKATh YCIOBUE O CPOKE MEpelauy ToBapa MOTPEOUTEITIO.

2. B ciyyae, eciu npopaBel], MOJYYUBIIMI CyMMY MpEABAPUTEIHHOM OIIAThl B ONPEAEICHHOM
JIOTOBOPOM KYIUIM-TIPOJAXKH pa3Mepe, He HUCIOJHUI O0S3aHHOCTh MO Mepejadye ToBapa MOTPeOUTENIO B
YCTAHOBJICHHBII TaKUM JI0OTOBOPOM CPOK, TOTPEOUTEINH IO CBOEMY BHIOOPY BIIpaBe MOTPeOOBATh:
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IIepeadn OIUIAYEHHOI'O TOBapa B YCTAHOBIICHHBIN UM HOBBIN CPOK;

BO3BpAaTa CyMMBbI IIPEABAPUTEIBHON OILIATHI TOBApa, HE MEPEJaHHOIO MPOJABIIOM.

[Ipu osToM moOTpeOuTENs BHpaBe MOTPEOOBATH TaKKe IOJHOIO BO3MEUICHUS YOBITKOB,
IPUYMHEHHBIX €My BCJIEJCTBHE HApPYILIEHUs YCTAaHOBJIEHHOIO JIOTOBOPOM KYIUIM-IPOJAXKH CPOKa
nepeJady MpeiBapuTeNIbHO OIJIaY€HHOr0 TOBapa.

3.B ciydae HapyleHHs YCTaHOBJIEHHOIO JIOTOBOPOM KYIUIM-IPOJAXHU CpOKa Iepenadu
IPEBAPUTEIBHO OIUIAYEHHOTO TOBapa IOTPEOUTENI0 NPOAABELl YIUIAYMBAET €My 3a KaXKIblil JEHb
IIPOCPOUYKU HEYCTOMKY (II€HH) B pa3Mepe MOJIOBUHBI IPOLIEHTa CyMMBbI IIPEIBAPUTEIBHOM OILUIaThl TOBAPA.

Heycrolika (1ieHn) B3bICKMBAETCs €O JHS, KOTJa MO AOIOBOPY KYIUIM-IPOAAXKHU Iepeada ToBapa
HOTPEeOUTENIO TOJDKHA Oblia OBITH OCYILECTBIIEHA, A0 JIHS NepeJadd ToBapa MOTPEOUTENI0 WM 10 JHSA
yIIOBJIETBOPEHHS TPEOOBAHUS MOTPEOUTENSI O BO3BpATE €My IPEABAPUTEIHHO YIUIAYCHHONH UM CYMMBI.

CymMMa B3bICKQaHHOM IOTpeOuUTeNeM HEYCTOHKM (II€HHM) HE MOXKET MPEBBIIATh CYyMMY
IIPEJIBapUTENLHOM OIUIaThl TOBApA.

4. TpeboBaHUs MOTpeOUTENS O BO3BpaTe YIJIAUEHHOW 3a TOBAp CYMMBbI U O IOJIHOM BO3MEIEHUU
yOBITKOB MOJJIEKAT YAOBIETBOPEHHUIO IPOJABLIOM B TEUEHHUE JECITH JHEH CO JHS MperbsBICHUS
COOTBETCTBYIOLIETO TPeOOBAHUS.

5. TpeOboBanusi TOTpeOUTENsI, YCTAaHOBICHHBIC ITYHKTOM 2 HACTOSIICH CTAaTbH, HE IOJJIEKAT
YJIOBJIETBOPEHUIO, €CJIM MpOJaBell JIOKaKeT, YTO HapyllleHHWEe CpPOKOB Iepeladyd I[OTPeOUuTeIto
IPEIBAPUTENBHO OIIAYEHHOTO TOBapa IPOU3OLUIO BCJIEACTBUE HENPEOJOJIMMOM CUJIbl MU O BUHE
oTpeOuTeIIs.

Crarbs 24. Pacuersl ¢ morpeburteneM B ciydyae MNPUOOPETEHHsS MM TOBapa HEHAAJIEKAaIEro
KauecTBa

1. Tlpu 3ameHe ToBapa HEHa/JIEXKAIlEro KauecTBa Ha TOBAp 3TOM e MapKu (3THX K€ MOJEIH U
(unM) apTUKYJa) nepepacyeT LeHbl TOBapa He MPOU3BOAMUTCS.

2. Ilpu 3ameHe TOBapa HEHAJUIEXKAIET0 KauecTBa Ha TaKOW k€ TOBap JApPYroll Mapku (MoJenu,
apTHUKyJa) B CiIydae, €Clii LieHa TOBapa, MOAJIEXKAILEro 3aMEeHe, HUKE LIEHbl TOBAapa, IPEJ0CTAaBIEHHOTO
B3aMEH, OTPEOUTENb JIOJKEH JIOTUIATUTh Pa3HHUIly B LIEHAX; B ClIydae, €clid IieHa TOBapa, MOJIeKaIlero
3aMeHe, BBIIIE [IEHbl TOBAPa, MPEIOCTABICHHOIO B3aMEH, Pa3HMIIA B LIEHAX BBIMJIAUUBACTCS MOTPEOUTEITIO.
lena ToBapa, mojajexallero 3aMeHe, ONpEeNseTcs Ha MOMEHT €ro 3aMeHbl, a eciu TpeOoBaHUE
HOTpeOUTENS HE YIOBJIETBOPEHO MPOAABLIOM, LI€HA 3aMEHSEMOro TOBapa M IieHa IepelaBaeMoro B3aMeH
TOBapa ONpPEAEIAI0TCS HA MOMEHT BBIHECEHHUS CY/IOM PELICHUsI O 3aMEHE TOBapa.

3. B cnyyae npenbsiBieHus MoTpeduTesieM TpeOOBaHUS O COPAa3MEPHOM YMEHBIIEHUH MOKYMHOH
LIEHbl TOBapa B pacyeT MPUHMMAETCS IIeHa TOBapa Ha MOMEHT MpeAbsBIIeHUs oTpeduTeneM TpeOoBaHUs
00 yIIeHKE HJIM, €ClIi OHO JOOPOBOJBHO HE YAOBJIETBOPEHO, HA MOMEHT BBIHECEHUS CYJIOM PEIICHHUS O
COpa3MepHOM YMEHbIIIEHUHU TTOKYITHOM LI€HBI.

4. Ilpu BO3BpaTe TOBapa HEHAJUIEXKAIIETO0 KayecTBa MOTPEOUTENh BIpaBe TpeOOBAaTh BO3MEIICHUS
pa3HULBI MEXIy LIEHOM ToBapa, YCTAaHOBJIEHHOW JOrOBOPOM, U IIEHOW COOTBETCTBYIOLIETO TOBapa Ha
MOMEHT JOOPOBOJIBLHOIO YJOBJIETBOPEHUSI TAKOrO TpeOOBaHMS WM, ecii TpeOoBaHHE TOOPOBOJILHO HE
yIIOBJIETBOPEHO, HA MOMEHT BBIHECEHUS CYJIOM PEIIEHUS.

5. B cimyuae BO3BpaTa TOBapa HEHAIJIEKAIIEro0 KayecTBa, MPOJAHHOTO B KPEIUT, MOTPEOUTEIIO
BO3BpalllaeTcsl yIIaueHHas 3a TOBap JEHEKHas CyMMa B pa3Mepe IOTalleHHOro KO JHIO BO3Bpara
YKa3aHHOT'O TOBapa KpeJnTa, a TAKKE BO3MEIAETCS IU1aTa 3a IPEIOCTABICHNE KPEINTA.

6. B cnyuyae Bo3Bpara ToBapa HEHa/JIeXKalllero KayecTa, IpUuoOpeTeHHOro MOTpeOuTeNeM 3a cUeT
NOTPEeOUTENHCKOro KpenuTa (3aiima), mpoiaBer] 00s13aH BO3BPAaTUTh MOTPEOUTENIO YIUIAUEHHYIO 3a TOBap
JICHEXKHYI0 CYMMY, @ TakKXe BO3MECTHTh YIUIAUYEHHbIE MOTPEOUTENEM MPOLEHTHl U MHBIE IUIATEXKHU IO
JIOTOBOPY MOTPEOUTENHCKOTO KpeauTa (3aiima).

Crarpa 25. [IpaBo notpeOuTens Ha 0OMEH ToBapa HaJJIeXKAaIIero KayecTa


https://internet.garant.ru/document/redirect/10164072/4013
https://internet.garant.ru/document/redirect/70691972/0

1. IloTpebutens BrmpaBe OOMEHSTH HEMPOIOBOJBCTBEHHBIM TOBAp HAUIEKAIIEr0 KadyecTBa Ha
aHAJIOTUYHBIA TOBap y MpPOAABLA, Y KOTOPOTO 3TOT TOBap ObUI MPHOOPETEH, €CIM YKa3aHHBIA TOBap He
nojrotren mo ¢popme, rabapuram, GpacoHy, pacBeTKe, pa3Mepy WIH KOMILICKTAIIH.

[Torpebutens nmeer npaBo Ha OOMEH HENPOJOBOJILCTBEHHOIO TOBapa HaJJIEXKallero KauecTBa B
TE€YEHHUE YETHIPHAAATH IHEH, HE CUUTAsI THS €0 MOKYIIKH.

OOMeH HEeNpoAOBOJBLCTBEHHOTO TOBAapa HAAJIEKAIIEro KayecTBa MPOBOAMUTCS, €CIIM YKa3aHHBIN
TOBap HE ObUT B yNOTPEOJICHHH, COXPAHEHBI €ro TOBapHBIA BHUJ, MOTPEOUTENBCKHE CBOWCTBA, TIOMOBI,
(aOpuuHbIe SAPJBIKY, a TAK)KE UMEETCS TOBApHBIM YeK MJIM KacCOBBIM Y€K MO0 MHON MOATBEP KIArOIUi
OILIaTy YKa3aHHOI'O ToBapa JOKyMeHT. OTCYTCTBUE y MOTPEOUTENS TOBAPHOIO Y€Ka MIIM KaCCOBOI'O ueKa
a100 MHOTO MOJATBEPKAAIOLIEr0 OIUIaTy TOBapa JOKYMEHTa HE JIMIIAET ero BO3MOKHOCTH CChUIAThCS Ha
CBUJIETEJIBLCKHUE NTOKA3aHUS.

[lepeuenp TOBapoB, HE MOJIEKAILUX OOMEHY 10 OCHOBaHMSIM, YKa3aHHBIM B HACTOSAIIEH CTaTbe,
yrBepxkaaerca [IpasurensctBom Poccniickont denepanun.

2. B cnyuae, ecny aHaloOrMyHbIN TOBAap OTCYTCTBYET B IIPOJake Ha J€Hb 0OpallleHHs OTpeOuTes
K [POJaBIly, HOTPEOUTENb BIPABE OTKA3aThCSA OT UCIOJHEHMS TOrOBOpa KYIUIM-IIPOJAXXU U NOTPeOOBaTh
BO3BpaTa yIJaue€HHOM 3a yKa3aHHBIH TOBap JAEHEXHOH cymmbl. TpeGoBaHue moTpeOUTENss O BO3BparTe
YIUIAYE€HHOM 3a YKa3aHHBIN TOBAp JCHEKHON CYMMBI IIOJJIEKUT YIOBIECTBOPEHUIO B TEUEHUE TPEX THEU CO
JIHS BO3BpaTa yKa3aHHOI'O TOBapa.

ITo cornamenuto moTpeduTeNs ¢ MPOAABIOM OOMEH TOBapa MOXET ObITh MPEAYCMOTPEH Mpu
IOCTYIUIGHUM aHAJOTMYHOrO ToBapa B mpojaxy. I[IpojaBenr o0s3aH He3aMeUIMTENIBHO COOOIIUTH
HOTPEOUTENIO O MOCTYIUIEHUH aHAJIOTMYHOTO TOBapa B MPOJAXKY.

Cratbs 26. YTpartuna cuiy.
Crartbs 26.1. J[ucTaHIIMOHHBINH crI0cO0 MPOJIaXkH TOBapa

1. JIoroBop pPO3HUYHOM KYITU-TIPOAAKHA MOXKET OBbITh 3aKIIOYEH Ha OCHOBAHUU O3HAKOMIICHUS
MOTPEOUTENST C TPETIOKESHHBIM TPOJABIIOM ONMCAaHWEM TOBapa IOCPEACTBOM KaTaJlOTOB, MPOCHEKTOB,
OykJ1eToB, (POTOCHUMKOB, CPEJICTB CBSI3U (TEICBU3MOHHOMN, MOUYTOBOM, PAAHOCBI3U U APYTUX) UIIK UHBIMU
UCKJTIOYAIOMIMMH BO3MOKHOCTh HEMOCPEJICTBEHHOTO O3HAKOMIICHHsSI TOTPEOUTENsI C TOBapoM JIMOO
o0pa3ioM TOBapa MpPH 3aKIIOUYEHWH TaKOro JOroBopa (JUCTAHIIMOHHBIA CMOCO0 MpOJaXKu ToBapa)
CIOCOOAMHU.

2. IlpomaBumoM A0 3aKIIOYEHUs [JOrOBOpa JOJDKHA OBbITh MpeloCTaBiIeHa IMOTPEOUTEINIO
uHpopMalusg 00 OCHOBHBIX MOTPEOMTENBCKUX CBOMCTBaxX ToBapa, 00 ajapece (MecTe HAXOKICHUS)
MpojaBlia, O MECTE€ H3TOTOBJICHUS TOBapa, O TMOTHOM (UPMEHHOM HAMMEHOBAHUU (HAUMEHOBAHUM)
MpojiaBIa (M3roTOBHUTEA), O IIeHe B 00 YCIOBHUSAX MPUOOPETEHUS TOBAapa, O €ro JIOCTAaBKe, CPOKE CITYKOBI,
CpOKE TOIHOCTH U FapaHTUHHOM CpOKe, O MOPSAIKE OIIaThl TOBApa, a TAKXKE O CPOKE, B TEYEHHUE KOTOPOTO
JIEMCTBYET MPEIIOKEHHIE O 3aKIIF0OYSHHUH JIOTOBOPA.

3. [TorpeOuTento B MOMEHT AOCTaBKH TOBapa JOJKHA ObITh B MUCbMEHHOU (popMe mpeocTaBieHa
uH(popmaIs o ToBape, MpeaycMOTpeHHast ctatbeil 10 HacTosimero 3akoHa, a TakKe MPEeTyCMOTPEHHAs
MyHKTOM 4 HacTosIIel cTaThi HH(pOpMAIIHSI O TIOPSAKE M CPOKaxX BO3BpaTa TOBapa.

4. [TotpeOuTens BIpaBe 0TKA3aThCsl OT TOBApa B JIFOO0E BPEMsI IO €ro TepeiadH, a Imociie epeaadn
TOBapa - B TEUCHHUE CEMU JHEH.

B cnywae, ecnn mHpOpMaIus o MOpSAKE M CpOKaxX BO3BpaTa TOBapa HaJUIeKAIIETo KadecTBa HE
ObLy1a MpeocTaBiIeHa B MUCbMEHHOW (popMe B MOMEHT JIOCTaBKU TOBapa, MOTPeOUTENh BIIPaBEe OTKA3AThCS
OT TOBapa B TEUEHHE TPEX MECAIEB C MOMEHTA Iepelaur TOBapa.

Bo3sBpar ToBapa HaanmexaIero kauecTsa BO3MOKEH B CIy4ae, €CIIM COXPaHEHbI €r0 TOBAPHBIN BUI,
NOTPEOUTENTHCKUE CBOMCTBA, a TAKXKE TOKYMEHT, MOATBEP KIAI0OIIUI (aKT U YCIOBUS MOKYIKH YKa3aHHOTO
toBapa. OTCYTCTBHE Y MOTPEOUTENS TOKYMEHTA, MOATBEPKAAIONIET0 (PAKT U YCIOBUS MOKYIIKA TOBapa, He
JUIIAeT €ro BO3MOXXHOCTH CChUIAThCS HAa APYTrHe JOKa3zaTelbCcTBa MPUOOpPETEeHHs] TOBapa y JaHHOTO
poJaBIia.


https://internet.garant.ru/document/redirect/400170336/1700
https://internet.garant.ru/document/redirect/12156685/110
https://internet.garant.ru/document/redirect/10164072/4920
https://internet.garant.ru/document/redirect/10164072/49702

[Torpebutens He BOpaBe OTKa3aTbCsd OT TOBAapa HAIJIEKAILEro KadecTBa, HMEIOIIEro
UH/IMBUYaJIbHO-ONIPE/ICJICHHbIE CBOMCTBA, €CIM YKa3aHHBIM TOBap MOXeET OBbITh HCIOJIb30BaH
UCKJIIOYUTENIBHO IPUOOPETAOLIUM €0 IOTPEOUTENEM.

ITpu oTkaze norpeOuTens OT ToBapa IpPOAABELl JOJKEH BO3BPAaTHTh €My JIEHEXKHYIO CyMMY,
YIJIQYEHHYI0 MOTPeOUTENIeM IO JOrOBOPY, 3a MCKIIOYEHHEM pacxXoJ0B IPOJaBLA Ha JOCTaBKY OT
noTpeOUTENsT BO3BPAILEHHOI'O TOBapa, HE IIO3/HEE YeM dYepe3 JAeCATh JHEH €O IHsS IpeabsBICHUS
HOTPeOUTENEM COOTBETCTBYIOLIETO TPEOOBAHUSL.

5. IlocnencTBust MpoJaku ToBapa HEHAJIEKAIIEro KauecTBa JUCTAHIMOHHBIM CIOCOOOM MPOJaKu
TOBapa yCTaHOBJIEHBI MOJIOKEHUSIMU, IPEAYCMOTPEHHBIMU CTaThsIMU 18 - 24 HacTosmiero 3akoHa.

Cratbs 26.2. [TpaBuiia npoaaxu OTENbHBIX BUJIOB TOBAPOB

IIpaBuna nponaxu OTAENBHBIX BHUJOB TOBApOB ycTraHaBiuBaroTcs [IpaBurenscrBom Poccuiickoit
®enepanuu.

I'naga III. 3ammTa npaB norpeduTesieii NpM BbINOJHEHUH PadoT (OKa3aHMHU YCJIYT)

Cratbs 27. Cpoxu BBITIOJIHEHUS pabOT (OKa3aHUs yCIIyT)

1. HWcnonmxutenp o00s3aH OCYHIECTBUTH BBIIIOJHEHUE padOThl (OKa3aHUE YCIYI'M) B CpOK,
YCTAQHOBJICHHBII NMpaBWIaMH BBIIIOJHEHHS OTIENbHBIX BUAOB Pa0bOT (OKa3aHUs OTJCIIBHBIX BUIOB YCIIYT)
WINA JIOTOBOPOM O BBIMIOJHEHHWH paloT (OKa3zaHWM yCiyr). B moroBope o BBINOIHEHWH padoOT (OKa3aHWU
YCIYTr) MOXKET NPEeayCMaTpUBAThCS CPOK BBIOJHEHMs pabOThl (OKa3aHMs YCIYTH), €ClIM YKa3aHHBIMHU
IpaBWJIaMd OH HE€ TPEJYyCMOTPEH, a TakKe CpPOK MEHBIIeH MpOJOJIKUTENIBHOCTH, Ye€M CpOK,
YCTAHOBJICHHBIH YKa3aHHBIMH NPaBUIIAMH.

2. Cpok BbINIOJIHEHUSI pabOThl (OKa3aHUS YCIYT'M) MOXET ONpENeNsThbCcs JaTod (IEepUuojoM), K
KOTOPOM JIOJKHO OBITh 3aKOHYEHO BBITIOJIHEHUE Pa0OTHI (OKa3aHUE yCIyru) WiH (M) JaTol (epruoaom), K
KOTOPOU MCIOJIHUTEND JOJIKEH MPUCTYIUTh K BBIMOJIHEHNUIO paObOThI (OKa3aHUIO YCIYTH).

3. B cnydae, eciu BhIOJHEHUE PaOOTHI (OKa3aHHUE YCIYTH) OCYIIECTBISIETCS M0 YacTsIM (JOCTaBKa
MEePUOIUYECKON T€UaTH, TEXHUYECKOEe OOCITy)KMBaHWE) B TEUYEHUE CpOKa JCHCTBUSA JIOTOBOpa O
BBINOJIHEHUH paldoT (OKa3aHUU YCIIYT), TOJKHBI IIPEAYCMAaTPUBATHCS COOTBETCTBYIOINE CPOKH (TIEPHOIBI)
BBITIOJIHEHHS TAKUX pa0OT (OKa3aHUs YCIIYT).

[To cornameHuo CTOPOH B JIOTOBOPE MOTYT OBITh HPEAYCMOTPEHBI TAK)KE CPOKHM 3aBEPLICHUS
OTJIEIbHBIX ATANlOB PaOOTHI (IPOMEXKYTOUHBIE CPOKH).

Crarba 28. IlocneacTBusi HapylleHHs HCIIOJIHUTEIEM CPOKOB BBINOJIHEHUS paboT (OKa3zaHUs
yCIIyT)

1. Ecnn ucnionHUTENb HAPYIIMIT CPOKU BBIMIOJTHEHUS pabOoThl (OKa3aHUS YCIYTH) - CPOKHM Havyasla u
(M) OKOHYAHUS BBIMOJIHEHUs paboThl (OKa3aHUs yCIIyTH) U (WIM) IPOMEXYTOUHbIE CPOKU BBIMOTHEHUS
paboThI (OKa3aHMs YCIYTH) WIK BO BPeMsI BBIMOJIHEHUS pabOTHI (OKa3aHUs YCIIYTH) CTaJI0 OYEBHIHBIM, UYTO
OHa He OyJeT BHIIIOJIHEHA B CPOK, MOTPEOUTEIND [0 CBOEMY BBIOOPY BIIpaBe:

HA3HAYUTh UCIIOJIHUTEIIO HOBBIN CPOK;

MOPYYUTh BBINIOJHEHUE DPAOOTHI (OKa3aHUE YCIYyru) TPETbUM JIMIAM 3a Pa3yMHYIO LEHY WU
BBINOJIHUTH €€ CBOUMH CHUJIaMU U TIOTPEOOBaTh OT UCHOTHUTENSI BO3MEIIEHHUS ITOHECEHHBIX PAacX0/l0B;

noTpebOoBaTh YMEHbIIEHUS 1ICHbI 32 BBIMOJIHEHHE Pa0OThI (OKa3aHHE YCIYTH);

0TKAa3aTbCsl OT UCIIOJIHEHHSI JOTOBOPA O BHIMOJIHEHUH paboThl (OKa3aHUU YCIYTH).

[Torpebutens BIpaBe MOTPeOOBATh TAKXKE MOJHOIO BO3MEIIEHUS YOBITKOB, IPUYMHEHHBIX €MY B
CBSI3U C HapyIIEHUEM CPOKOB BBIITOJHEHHS pabOThl (OKa3aHHUs yCIyrH). Y OBITKM BO3MEIIAIOTCS B CPOKH,
YCTAQHOBJICHHBIE [UIs yIOBJIETBOPEHUS COOTBETCTBYIOIUX TPEOOBAHUI OTPEOUTEIS.
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2. Ha3nayenHble TOTpeOHTEIEM HOBBIE CPOKH BBIMOJHEHUS pPAaOOTHI (OKa3aHUS YCIYTH)
YKa3bIBAIOTCS B JJIOTOBOPE O BBIMOJIHEHUU PAOOTHI (OKa3aHUH YCIYTH).

B ciydae mpocpodkd HOBBIX CPOKOB IMOTPEOMTENh BIpABE MPEABSIBUTH HCIIOJIHUTENIO HHbBIC
TpeOOBaHUS, YCTAHOBIICHHBIEC TYHKTOM | HACTOsIIEH CTaThH.

3. llena BBIMOTHEHHOW pa0OTHI (OKa3aHHOW yCIyTH), BO3BpaliaeMasi IOTPEOUTEI0 IPU OTKa3e OT
UCIIOJTHEHUSI JIOTOBOpa O BBHIMOJIHEHUH paboThl (OKa3aHUU YCIOYru), a TakXKe Yy4duThIBaemasi IpH
YMEHBIICHUU LIEHbl BBIIOJHEHHOW pabOThl (OKa3aHHOH YCIYTrH), OMNpEAEseTcs B COOTBETCTBUU C
nyHkTamu 3, 4 u 5 cratbu 24 HacTosiIero 3akoHa.

4. Ilpu oTKa3e OT UCTIOJHEHUS JOrOBOPa O BBHIOJHEHUN PaOOThI (OKa3aHUU YCIYT'H) UCTIOTHUTENb
HE BIOpaBe TpeOOBaTh BO3MEILEHHUS CBOMX 3aTpaT, MPOU3BEICHHBIX B MPOIECCE BHIMOIHEHUS PaOOTHI
(oxazaHUs yCIYIH), a TaKkXKe IUIAThl 32 BBINOJIHEHHYIO paboTy (OKa3aHHYIO YCIYTY), 32 UCKIIOUYEHUEM
CIIy4asi, €CJIM MOTPeOUTENb IPUHSI BBIIMOJIHEHHYIO pa0oTy (OKa3aHHYIO yCIYTY).

5. B ciydyae HapylleHUs! YCTAHOBJIEHHBIX CPOKOB BBINOJHEHUS pa0OThl (OKa3aHUs YCIYTu) WIN
HA3HAYCHHBIX MOTPEOUTENIEM Ha OCHOBAHWU MYyHKTa | HACTOSIIEH CTaThbU HOBBIX CPOKOB HCIIOJHUTEIH
yILUTaYMBAET MOTPEOUTEIIO 3a KaXK/IbIM IeHb (Yac, €CiIu CPOK OINpeseieH B 4acax) MPOCPOUYKU HEYCTONKY
(meH0) B pa3Mepe TpexX IMPOLIEHTOB IICHBl BBHIMOJIHEHUS pabOThl (OKa3aHUs YCIYrd), a €ClIHM IlieHa
BBITIOJIHEHUST PAa0OTHI (OKa3aHUSI YCIYrH) JOTOBOPOM O BBIMOJIHEHUH pPAa0OT (OKa3aHUM YCIIYT) HeE
ompezeneHa - oOmeld IeHbl 3aka3a. J[oroBopoM O BBIMOJHEHUH paOOT (OKa3aHUU YCIYT) MEXIY
NOTPEOUTENIEM U UCTIOITHUTENIEM MOXKET OBITh yCTAaHOBJICH 00Jiee BEICOKMI pa3Mep HEYCTOWKH (TICHH).

Heycroiika (meHsi) 3a HapylieHHE CPOKOB Hayayla BBIIIOJHEHHUS pabOThl (OKa3aHUS YCIYTH), €e
JTarna B3bICKMBAETCS 3a KaXAblH JIeHb (4ac, €CIM CPOK OIpPEAEIeH B yacax) MPOCPOUKH BIUIOThH 10 Haydaia
BBIMIOJTHEHHST paboThl (OKa3aHHWs YCIYyTH), €€ JTama WIM TPeIbsSBICHUsS MOTpeduTeneM TpeOoBaHUM,
MPEIYCMOTPEHHBIX TYHKTOM | HACTOSIIEH CTaThHU.

HeycToiika (meHs) 3a HapyleHHe CPOKOB OKOHYAHUS BBIMOJHEHUS pabOThl (OKa3aHUs yCIyTrH), ee
JTana B3bICKMBAETCS 3a KaXKIbli JIeHb (Yac, €clii CpPOK OIpeNeieH B 4Yacax) MPOCPOYKH BIUIOTH JI0
OKOHYAHHUsl BBINOJHEHUS pPa0bOThl (OKa3aHUS YCIYTH), €€ JTala WIM TNPeabsBICHUS MOTpeduTeeM
TpeOOBaHM, MPETYCMOTPEHHBIX ITYHKTOM | HACTOSIIEH CTaThbU.

CymMa B3bICKaHHOH MOTpeOUTENeM HEYCTOWKM (TIEHH) HE MOJKET IMPEBBIATh LIEHY OTAEIbHOIO
BHJIa BBITIOJIHEHUS PaOOThl (OKa3aHUs YCIYrH) WIM OOIIyI0 IIEHy 3akKas3a, €CJIM IIeHa BBIMOJHEHUS
OTJENIBHOTO BHJA pPabOTHl (OKa3aHHWs YCIyTH) HE OIpeJesieHa JOrOBOPOM O BBINMOJIHEHUH paboThI
(OKa3aHUM yCIIyTH).

Pazmep HeycTOHKM (TI€HH) OIpenensercsi, UCXOJAs M3 IEeHbl BBINOJHEHUS padoThl (OKa3aHUs
yCIIyTH), a €ClIM YKa3aHHas 1IeHa He ONpeeNIeHa, UCXO0As U3 00Iel LeHbl 3aKa3a, CyIeCTBOBABLICH B TOM
MecTe, B KOTOPOM TpeOOBaHUE MOTPEOUTENs JODKHO OBLIO OBITH YIOBJIETBOPEHO HCIOJHHUTEIEM B JECHb
JOOPOBOJIBHOTO YJIOBJIETBOPEHMSI TAKOTO TPeOOBAHMSI UM B JIEHb BBHIHECEHHUS CYIEOHOr0 peleHus, eciau
TpeGoBaHuE MOTpeOUTENS JOOPOBOIBHO YAOBIETBOPEHO HE OBLIO.

6. TpeboBaHus mnoTpeOUTENs, YCTAaHOBJIEHHbIE MYHKTOM | HacTosled CTaTby, HE MOAJIEeXaT
yJIOBJIETBOPEHHIO, €CIIM MCIIOJHUTENb JTOKAKET, YTO HAPYIIEHHUE CPOKOB BBIOJHEHUS PabOThl (OKa3aHUs
yCIIyTH) NPOU30IIJIO BCIAEACTBUE HEMPEOAOIMMON CHIIBI JIM TIO BUHE TOTPEOUTES.

Crarba 29. IlpaBa mnorpeOutenss npu OOHApPYXKEHHUH HEIOCTATKOB BBIMOJIHEHHON paboThI
(oKa3aHHOM yCITyTH)

1. Iotpebutens mpu OOHAPYKEHHH HEIOCTATKOB BBIOJHEHHON pa0OThI (OKa3aHHOW YCIIyTH)
BIIPaBE 10 CBOEMY BBIOOPY MOTPEOOBATH:

0e3B03ME3/IHOTO YCTPAHEHHUS HEOCTATKOB BBIMOJHEHHON pabOThI (OKa3aHHOM YCIyTH);

COOTBETCTBYIOIIETO YMEHBIIICHUS IIEHBI BHITIOJTHEHHON paOOThI (OKa3aHHOU YCIIYTH);

0€3B0O3ME3/IHOTO M3TOTOBJICHUSI JPYTOM BEIIM U3 OJHOPOJHOTO MaTepuaia TaKOro e KadyecTBa
WIN TTOBTOPHOTO BBINMOJHEHHS paboThl. [Ipu 3TOM moTpeduTens 00s3aH BO3BPATHTh paHee MepeIaHHYIo
CMY HUCIIOJTHUTCIICM BCIIb,



BO3MEILEHHS TIOHECEHHBIX MM PAcXOJIOB IO YCTPAaHEHHIO HEJOCTATKOB BBIMOJIHEHHOW pPabOTHI
(0xa3aHHOMW YCIIYI') CBOMMH CHUJIAMHU WM TPETbUMHU JINLAMH.

VYnoBnerBopenue TpeOoBaHMN MOTpeOUTENss O OE3BO3ME3AHOM YCTPAHEHMHM HEIOCTATKOB, 00
U3IOTOBJICHUH IPYrOi BELY WM O IIOBTOPHOM BBIIIOJHEHUH pabOThI (OKa3aHUU YCIYI'H) HE OCBOOOXKIaeT
UCTIOJIHUTEIIS OT OTBETCTBEHHOCTH B (hOpME HEYCTOMKH 3a HApyIICHHE CPOKAa OKOHYAHUS BBITIOJTHEHUS
paboThI (OKa3aHUS YCIIYTH).

[TorpeOuTens BIpaBe OTKa3aTbCs OT HCIIOJHEHUs JOTOBOpAa O BBHIMOJIHEHWH PAaOOTHI (OKa3zaHHU
yCIyru) ¥ MOTpeOOBaTh MOJHOIO BO3MELIEHHs YOBITKOB, €CIIM B YCTAHOBJICHHBIH YKa3aHHBIM JOIOBOPOM
CPOK HEJOCTaTKH BBIMOJIHEHHONW paOoThl (OKAa3aHHOW yCIyr) HE YCTPAaHEHbl HCIOJIHUTEIIEM.
[TorpebuTens Takke BIpaBe OTKA3aThCsl OT HCIOJHEHHs JOrOBOPa O BBINOJHEHMHM paOoThl (OKa3aHUU
YCIYTH), €CIIM UM OOHAapyXEHBI CYIIECTBEHHBIC HEJAOCTATKU BBITOJIHEHHON paOOThI (OKa3aHHOW YCIYIH)
WIY MHBIE CYLLIECTBEHHBIE OTCTYIUIEHUS OT YCJIOBHUI 10rOBOpA.

[Torpebutens BrnpaBe MOTPeOOBATH TAK)KE MOJTHOIO BO3MEIIEHUS YOBITKOB, IPUYUHEHHBIX €MY B
CBSI3U C HEJOCTATKaMH BBINOJIHEHHON paboThl (OKa3aHHOH yciyru). YOBITKM BO3MELIAIOTCS B CPOKH,
YCTaHOBJIEHHBIE JJIS1 yIOBJIETBOPEHUS COOTBETCTBYIOIINX TPEOOBaHUM MOTPEOUTENS.

2. lleHa BBIIOJHEHHOM pabOThl (OKa3aHHOW YCIIYI'H), BO3BpallaeMas MOTPeOUTENI0 PH OTKa3e OT
UCIIOJIHEHUSI JIOTOBOpA O BBINOJIHEHUM paboThl (OKa3aHUU YCIYTH), a TaKKe Yy4YUTbIBaeMas Ipu
YMEHBIICHUU LEHbl BBINOJHEHHOW paboThl (OKa3aHHOM YCIyrw), ONpeAessercs B COOTBETCTBUU C
NyHKTamu 3, 4 1 5 cTatbu 24 HacTosIILEro 3aKoHa.

3. TpeGoBaHusi, CBA3aHHbIE C HEAOCTATKAMHU BBIIIOJHEHHOM pabOThl (OKa3aHHOW YCIIyTH), MOTYT
OBITh IPEIbSIBICHBI IPU MPUHATUU BBIIOJIHEHHOW paOOTh! (OKa3aHHOW YCIYrH) WM B XOJI€ BBIINOJIHEHUS
paboTbl (OKa3zaHUs yciayru) iau0O, €ClIM HEBO3MOXKHO OOHapyXUThb HEAOCTATKU MpH MPUHATUU
BBIIIOJIHEHHOM paboThl (OKa3aHHOM YCIYTI'H), B TEUEHHUE CPOKOB, YCTAHOBJIEHHBIX HACTOSLIUM ITYHKTOM.

[Torpebutens BhpaBe NpPeABSABIATb TPeOOBaHMs, CBS3aHHBIE C HEAOCTATKAMHU BBIIOJIHEHHOU
paboThel (OKa3aHHOM YyCIyTH), €CIM OHU OOHApY)KEHbl B TEUEHHE TapaHTUHHOIO CpoKa, a IpU €ro
OTCYTCTBUH B Pa3yMHBIH CPOK, B IIpeiesax ABYX JIET CO JHs MPUHATHS BBIIOJIHEHHOW paboThl (OKa3aHHOM
YCIIYTH) WK NSATH JIET B OTHOILIEHUU HEIOCTATKOB B CTPOEHUHU M MHOM HEJIBUKUMOM HMYILIECTBE.

4. VcnonHuTeNlb OTBEYAET 3a HEAOCTaTKM pPaboThl (YCIyru), Ha KOTOPYIO HE YCTAaHOBJIECH
rapaHTUNHBIA CpPOK, €CIM MOTPEOUTENh JIOKAXET, YTO OHM BO3HUKIU JO €€ HPHUHIATHS UM WU IO
IIPUYMHAM, BO3HUKIIMM IO 9TOTO MOMEHTA.

B orHomenun pabGoThl (yciayru), Ha KOTOPYK) YCTAHOBJIEH TapaHTHMHBIN CPOK, HCIIOJIHUTENb
OTBEYAET 3a €€ HEJOCTATKH, €CJIM HE JIOKaKET, YTO OHM BO3HHMKIU MOCIE MPHUHATHS paboThl (YCIyru)
NoTpedUTENeM BCIIEACTBUE HApyIIEHUs WM NpPaBUJ HUCIHOJIB30BaHUS pe3yjibTaTa paboThl (yCIyrH),
JENUCTBUN TPETHUX JIUL UIIU HENPEOIOJIMMON CUJIBL.

5. B ciydasx, korga npenyCMOTPEHHBIA I0rOBOPOM TapAaHTUHWHBIA CPOK COCTAaBISET MEHEE JBYX
7et (IATH JIET Ha HEeABM)KMMOE UMYILECTBO) M HEOCTATKU paboThI (YCiyru) oOHapyKeHbI MOTpeduTeneM
[0 MCTEUEHUU TapaHTUIHOIO CPOKa, HO B IMpejaenax JABYX JeT (MATH JIET Ha HEJBMKHUMOE MMYIIECTBO),
NOTpPEeOUTENh BIIpaBe MPEAbIBUTH TPEOOBAaHUS, MPEAYCMOTPEHHBIE MMYHKTOM | HacToOsIIEH CTaTbU, €Clu
JOKa)XeT, YTO TaKHe HEIOCTaTKH BO3HUKIN A0 MPUHATHS UM pe3yiabTaTa paboThl (YCIyru) WIU IO
IPUYMHAM, BOSHUKIIMM IO 5TOTO MOMEHTA.

6. B cimydae BbISBIEHHS CYHIECTBEHHBIX HEIOCTAaTKOB pabOThI (YCIyrW) MOTpeOUTeNb BIIpaBe
NPEIbIBUTH UCIIOJHUTENO TpeOOBaHUE O 0€3BO3ME3THOM YCTPAHEHHH HEIOCTATKOB, €CIH JIOKaXKET, YTO
HEJ0CTaTKW BO3HUKJIM JI0 IPUHSITHS UM pe3ynbTara padoThl (YCIyry) Wi M0 NMPUYUHAM, BO3HUKIIUM 10
3TOr0 MOMEHTa. DTO TpeOOBaHHE MOXET ObITh MPEIbSBICHO, €CIM TaKHe HEJOCTAaTKH OOHApy>KEHBI 10
UCTEUYEHUHU JBYX JeT (MATH JIET B OTHOIIEHUH HEIBMKMMOIO MMYILECTBA) CO JHS NMPUHATHUS pe3yjbTaTa
paboThl (yciayru), HO B IpeJieNiax YCTaHOBJIEHHOTO Ha pe3yibTaT paboThl (YCIyTH) CpOKa CIIy:KOBI I B
TEUYEHUE JICCATH JIET CO JHS NMPUHATHSI pe3yabTaTa paboThl (YCIyry) HOTpeOruTeIeM, eCl CPOK CITYKObI HE
ycraHoBlieH. Ecnu naHHOe TpeOOBaHME HE YIOBJIETBOPEHO B TEUEHHUE IBAALATH IHEH CO THS €ro
IPEbABICHUS TOTPEOUTENEM MM OOHApY)KEHHBIH HEJOCTAaTOK SIBJISAETCS HEYCTPAaHUMBIM, NOTPEOUTEh
110 CBOEMY BBIOOpY BIIpaBe TpeOOBATH:



COOTBETCTBYIOIIIETO YMEHBIIICHHUS [IEHBI 32 BBHITIOJHEHHYIO paboTy (OKa3aHHYIO YCIIYTY);

BO3MEIICHHS] TIOHECEHHBIX UM PACXOJIOB IO YCTPAaHEHHUIO HEJOCTATKOB BBHIMOJHEHHOW pabOThI
(OKa3aHHOM yCIyTH) CBOMMHU CUJIAMHU WJIM TPETHbUMH JIMLIAMU;

OTKa3a OT HCIIOJIHEHHS JOTOBOpA O BBIMOJHEHUU PAaOOTHl (OKa3aHUM YCIYrHM) UM BO3MEIICHUS
yOBITKOB.

Crarbs 30. Cpoku ycTpaHEHUS! HEIOCTATKOB BBIIIOJHEHHOW paboTh! (OKa3aHHON yCIIyTH)

Henocratku pabGoTsl (yCIIyru) JOKHBI OBITH yCTPaHEHBI HUCIIOTHUTENIEM B Pa3syMHBIA CpPOK,
Ha3HAYCHHbIN MOTPEOUTENIEM.

A03aI11 BTOpO# UCKITIOUEH.

Haznauennslit moTpeduTteseM CpoK ycTpaHEHHsI HEIOCTAaTKOB TOBapa yKa3bIBaeTCsl B JOTOBOPE MU
B MHOM TOJIKACHIBAEMOM CTOPOHAMHU JOKYMEHTE MO0 B 3asBJICHHUH, HAIMPABIECHHOM MOTPEOUTEIIEM
UCIIOJTHUTEIIO.

3a HapylleHHE NPEAYyCMOTPEHHBIX HACTOAIIECH CTaThell CPOKOB YCTpaHEHHUs HEIOCTATKOB
BBIMIOJTHEHHON paboThl (OKa3aHHOM yCIyru) UCHOJIHHUTENb YIUIAYMBAeT MOTPEOUTENIO 3a KaXIblil JEeHb
MIPOCPOYKHU HEYCTOUKY (TIEHIO), pa3Mep U MOPSAIOK UCUUCICHUSI KOTOPOU OMPEAEIISIOTCS B COOTBETCTBUH C
MIYHKTOM 5 CTaTbH 28 HACTOAILEr0 3aKOHa.

B cnyuyae HapymieHusl yKa3aHHBIX CPOKOB MOTPEOUTENH BIPABE MPEABIBUTH UCIIOTHUTEIIO WHBIE
TpeOoBaHUs, MPEAYCMOTPEHHBIC TyHKTaMu 1 1 4 cTatbu 29 HacTosIIero 3akoHa.

Cratbs 31. Cpoku ynoBIETBOPEHHS OTACIbHBIX TPeOOBaHUM MOTpEeOUTENS

1. TpeGoBanust moTpedbutesnss 00 yMEHBIIEHUH IIE€HBI 3a BBHINOJIHEHHYIO palboTy (OKa3aHHYIO
yCIIyTy), O BO3MEUICHUH PAaCcXOJO0B IO YCTPAHEHHUIO HEJOCTATKOB BBIIOJHEHHOW pabOThl (OKa3aHHOM
yCIyrH) CBOMMH CHJIaMHM WJIN TPETbUMH JIMLAMH, a TaK)K€ O BO3BpaTe yIUIAUeHHOW 3a paboTy (yciyry)
JEHE)KHON CYMMBI M BO3MEUIEHUH YOBITKOB, IPUYMHEHHBIX B CBSI3U C OTKA30M OT MCIIOJIHEHUS JI0r0BOpA,
MpeayCMOTpEeHHbIe TyHKTOM | ctaThu 28 u myHkTamu 1 u 4 ctathu 29 HacTosero 3akoHa, MOAJIEkKAT
YIIOBJIETBOPEHUIO B AECATUIHEBHBINA CPOK CO JIHS MIPEIbSABICHHS COOTBETCTBYIOLIETO TPEOOBAHNUS.

2. TpebGoBanus norpebuTens o 0e3BO3ME3AHOM H3TOTOBJIEHUH APYroi BEIM M3 OJHOPOJHOTO
MaTepuaia TaKoro K€ KauecTBa WJIM O IOBTOPHOM BBINIOJIHEHUU pabOThl (OKa3aHUM YCIyTu) MOAJIeXar
YJIOBJIETBOPEHHUIO B CPOK, YCTAHOBJIECHHBIA JJIs1 CPOUYHOTO BBINOJIHEHHUS PabOTHl (OKa3aHUS YCIyTH), a B
cllydae, €ClM 3TOT CPOK HE YCTAaHOBJIEH, B CPOK, IIPEIyCMOTPEHHBIN JOTOBOPOM O BBIIIOJHEHUH PaOOTHI
(oKa3aHUM YCIyTH), KOTOPbIM ObLIT HEHa/IeKallle UCTIOJIHEH.

3. 3a HapylleHHe NPeJyCMOTPEHHBIX HACTOSIIENH CTaThell CPOKOB YOBJIETBOPEHHUS OTIENIBbHBIX
TpeOOBaHUN MOTPEOUTENsE HCIOIHUTENb YIUIAaUMBaeT MOTPEOUTEN0 3a KaXAbIH JeHb MHPOCPOUYKU
HEYCTOMKY (MEHI0), pa3Mep U MOPSA0K UCUUCICHUS KOTOPOH ONpeAeNsiioTCsS B COOTBETCTBUH C TyHKTOM 5
CTaThU 28 HACTOSLIETO 3aKOHA.

B cnyuyae HapymieHus CpOKOB, yKa3aHHBIX B NMyHKTax | W 2 HACTOSIIEW CTaThH, MOTPEOUTEIH
BIIpaBE€ NPEIbSIBUTH HCIIOJHUTENI0 HHBbIE TpeOOBaHHUsS, NMPEAYCMOTpEHHbIE MyHKTOM | cTtatbu 28 u
nyHkTaMu 1 u 4 craten 29 Hacrosnero 3akoHa.

Crarba 32. [IpaBo moTpeOuTens Ha OTKa3 OT HCIOJHEHHUS JOTOBOpa O BBIMOJIHEHUH padoT
(OKa3aHUU YCIIyT)

[Torpeburens BIpaBe OTKa3aThCS OT MCIIOJHEHHUS TOTOBOpPA O BBIMOJHEHUU PAbOT (OKa3aHUU
yciyr) B Jt000€ BpeMsi MpHU YCIOBUHU OIUIAThl UCHOJHUTENI0 (aKTUYECKH MOHECEHHBIX MM PACXOOB,

CBSI3aHHBIX C UCIIOJHEHHUEM 00513aTEILCTB 110 AaHHOMY JOTOBOpY.

Crarbs 33. Cmera Ha BBITIOJIHEHUE paOOTHI (OKa3aHUE YCIYTH)
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1. Ha BbmonHeHnue paboThl (OKa3zaHUE YCIYTH), MPEAYCMOTPEHHOW TOTOBOPOM O BBIOJHEHHUU
paboThl (OKa3aHUM YCIYTH), MOXKET ObITh COCTaBJIEHA TBEPAAs WM NIPUOIIN3UTEIIbHAS CMETa.

CocraBieHHe Takoi CMEThI 110 TPEOOBAHHUIO OTPEOUTEIIS MITH UCTIOJIHUTEIIS 00SI3aTENIbHO.

2. Wcnonnutens He BOpaBe TpeOOBATh YBEJIWYEHHS TBEPAOH CMEThl, a MOTpeOUTENb - ee
YMEHBILIEHUS, B TOM YHCJIE B CIy4yae, KOrJja B MOMEHT 3aKJIFOUEHUS JOTOBOpA UCKIII0YaAJIach BOZMOXHOCTh
IPEIYCMOTPETh MOJIHBIH 00bEM MOAJIEKAIIMX BBIIOIHEHUIO paboT (OKAa3aHUIO YCIIYT) MM HEOOXOAUMBIX
JUIsL 3TOTO PaCXOJI0B.

Hcnonuurens umeer npaBo TpeOOBaTh yBEIWYEHUS TBEPAOH CMEThl IpPU CYLIECTBEHHOM
BO3PACTaHUM CTOMMOCTH MAaTE€pHaJOB M O0OpYNOBaHHS, MPEAOCTABISEMBIX HCIOJTHHUTEIEM, a TaKKe
OKa3bIBa€MbIX €My TPETbUMHU JIMLAMHU YCIYT, KOTOPOE€ Helb3s ObLIO HNPEeAyCMOTPETh IPU 3aKIOYEHUU
noroBopa. IIpu oTkaze mOTpeOHTENs BBIIOIHUTH 3TO TPeOOBaHME HCIIOJHUTENb BIpPAaBE PACTOPTHYTh
JIOTOBOP B CYZ€OHOM TOPSIZIKE.

3. Ecam BO3HMKIIa HEOOXOAMMOCTb BBIIOJHEHHUS JONOJHUTEIbHBIX paboT (oKa3zaHus
JIOMIOJTHUTENBHBIX YCIYT) U 10 3TOW NPUYMHE CYIECTBEHHOI'O MPEBBINICHUS NPUOIU3UTENBHON CMETHI,
UCIIOJIHUTENIb 00s13aH CBOEBPEMEHHO INpeaAynpeauTh o0 3ToM norpedurens. Ecau norpedurtens He nan
corJjlacie Ha IpeBbIlIeHHE MPUOIU3UTENILHON CMEThI, OH BIIPAaBE OTKA3aThCsl OT MCIIOJHEHMs JA0roBopa. B
3TOM CIIy4ae HMCIIOJHUTEIh MOXKET TPeOOBaTh OT MOTPEOWTENsl YIUIAThl IIEHBI 32 BBIIOJHEHHYIO paboTy
(OKa3aHHYIO YCIIYTY).

HcrionHuTENb, CBOEBPEMEHHO HE NPEAYNPEAUBIINI TOTPEOUTES 0 HEOOXOMMOCTH TPEBIIICHHS
OpUOJIM3UTENIBHOW CMEThI, 00s3aH MCIIOJHUTDH JIOTOBOP, COXpaHss IMpaBO Ha oImjary paboTel (yClIyrd) B
npejenax npuOIU3UTENIbHON CMETHI.

Cratbs 34. Beinonnenue paboTsl U3 MaTeprasia UCIIOIHUTENS

1. UcnonuuTens 00s13aH BBINOJIHUTH PaboTy, ONpEAEIEHHYIO IOTOBOPOM O BBIIIOJIHEHUU PAa0OTHI,
13 CBOETO MaTepHualla ¥ CBOMMHU CPEICTBAMH, €CJIM MHOE HE MPELYCMOTPEHO JOTOBOPOM.

HcnonHuTenb, MNpeloCTaBUBIIMKA MaTepuai JJs BBINOJIHEHHs paboOThl, OTBEYaeT 3a €ro
HEeHaJyIeXxallee KadecTBO IO NpaBWiIaM 00 OTBETCTBEHHOCTH IMPOJIaBIa 3a TOBapbl HEHAJJICKAIEro
Ka4yecTBa.

2. Marepuan UCIIOJHUTEINS OIJIaYUBaeTCs MOTpeOUTEIeM IpU 3aKII0UEHUH YKa3aHHOTO JIOTOBOpPA
IOJTHOCTBIO WIIM B pa3Mepe, yKa3aHHOM B JIOTOBOPE O BBIOJIHEHHH Pa0OThI C YCIOBUEM OKOHYATEIBHOIO
pacyera IMpH IOJy4YEHUHM IMOTpEOUTENEeM BBIMOJIHEHHON HCIOJHUTENEM paldoThl, €CIM HWHOW MOPSIOoK
pacueToB 3a MaTepHuaj UCIOJHUTENS HE IPEAYCMOTPEH COTTIallIEHUEM CTOPOH.

3. B cinyuasx, npenycMOTPEHHBIX JIOTOBOPOM O BBIMOJIHEHUHM PabOThl, MaTepuall MOXKET OBITh
IPEJOCTABIEH  UCIOJHUTENEM moTpeOutenmto B kpeauT. llociemyromee  HM3MEHEHUE — IIEHBI
NPEOCTaBIEHHOI0 B KPEIUT MaTepualla HCIIOJIHUTENS He BJIeYeT 3a co0oi nepepacyera.

4. Marepuan HCIOJHUTENS U HEOOXOIMMBIE /ISl BBIMOJHEHUS pabOThl TEXHUYECKHE CpEICTBa,
UHCTPYMEHTHI U IIpOoYee IOCTABISIOTCS K MECTY BBIITOJHEHHS Pa0OT UCTIOIHUTENIEM.

Crarbs 35. BeinonHeHue paboThl U3 MaTepHaia (C Bellblo) MoTpeouTens

1. Ecnu paGoTa BBINONHSAETCS MOJHOCTHIO WJIM YaCTMYHO M3 MaTepHaja (C BeIlbl0) MOTpeduTes,
UCIIOJIHUTEIIb OTBEYAET 3@ COXPAHHOCTh ITOr0 Marepuana (Bely) U IpaBUIbHOE €ro HCI0JIb30BaHHE.

Hcnonaurens 00s13aH:

NpeNyNnpeanTb MOTPEOUTENss O HENPUrOJHOCTH WIM HEJOOPOKAuYeCTBEHHOCTH IMepeJaHHOIro
notpeduTeneM MaTepuaa (Bemm);

IPEJCTaBUTh OTYET 00 U3pacX0lI0BaHUU MaTepHaja U BO3BPATUTh €r0 OCTaTOK.

B cnyuae monHON wiM 4acTUYHOW yTpaThl (MOBpEXIEHUS) Marepuaya (BEIIM), MPUHATOTO OT
noTpeOUTENsA, UCHOIHUTENb O0053aH B TPEXJIHEBHBIH CPOK 3aMEHHUTh €ro OJHOPOJHBIM MaTepHarioM
(BeUIbI0) AHATOTUYHOTO KAa4yecTBAa M IO JKEJIAHUIO MOTPEOUTENs M3TOTOBUTH U3ZENIHE M3 OJHOPOIAHOTO
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MaTepuaia (BelM) B pa3yMHbIH CPOK, a IIpU OTCYTCTBUM OJIHOPOJHOIO MarepHuaia (BELy) aHAJIOTMYHOTO
Ka4yecTBa - BO3MECTUTh INOTPEOUTENIO ABYKPATHYIO LIEHY YTPau€HHOIo (MOBPEXKAEHHOr0) MaTepuala
(BewIn), a TAaKXKe PacXo/Ibl, IOHECEHHBIE TTOTPEOUTEIEM.

2. Ilena ytpaueHHOro (IOBPEXJIEHHOI0) Marepuana (BELIU) ONpENeseTcs, HCXOIAsS U3 ILIEHBI
Marepuaia (BEUH), CYIIECTBOBABILEH B TOM MecTe, B KOTOPOM TpeOOBaHHE MOTPEOUTENs JOKHO OBLIO
OBbITH yJIOBJIETBOPEHO HUCIIOJHUTEIEM B JI€Hb JOOPOBOJIBHOIO YIOBJIETBOPEHHS TAKOTO TPEOOBaHUS WIN B
JICHb BBIHECEHUS CyJeOHOro pemieHus, eciau TpeboBaHue MOTpeOuTeNss JOOPOBOIBHO YJOBIECTBOPEHO HE
ObLII0.

Llena maTepuana (Bewy), Mepe1aBacMoro UCIIOJHUTEIIO, OMPEALIIETCS B JOTOBOPE O BHIITOJIHEHUH
paboThI UM B MHOM JIOKyMEHTE (KBUTAHIIMH, 3aKa3€), IOJTBEPKAAIOLIEM €ro 3aKI0UYEHHE.

3. Ucnonnurtens ocBOOOXIAE€TCS OT OTBETCTBEHHOCTH 3a TOJHYI0 WJIM YacTUYHYIO YTpaTy
(moBpexaeHue) maTepuaia (BEIu), MPUHATOTO UM OT MOTPEOUTENs, €clii MOTPeOUTENb MPeIynpexIeH
UCTIOJTHUTENIEM 00 0COOBIX CBOMCTBAaX Marepuala (BEIIH), KOTOPbIe MOTYT TIOBJICYh 32 COOOW €T0 TOJTHYIO
WIM YaCTHYHYIO yTpary (HOBpeXIeHHE) JHO00 ecliM yKa3aHHble CBOMCTBA MaTepuaia (BEIIM) HE MOIJIU
OBITH OOHAPY)KEHBI ITPH HAJISKAIIEH TPUEMKE UCIIOTHUTEIEM 3TOr0 MaTepuaia (Bemmu).

Crarbsi 36. OOs3aHHOCTH HCIONHUTENS HHG)OPMHUPOBATH NOTPEOUTENST 00 OOCTOATENBCTBAX,
KOTOpBIE MOTYT IMOBJHATh Ha Ka4eCTBO BBIMOJIHSIEMOW PabOTHI (OKa3bIBAEMOW YCIYTH)
WJIU TIOBJICYB 3a OO0 HEBO3MOXKHOCTH €€ 3aBEPIICHUS B CPOK

HcnomauTens 00s3aH CBOCBpEMEHHO WH(OPMHUPOBATH TOTPEOHUTENST O TOM, YTO COOIOJICHUE
yYKa3aHUU MOTpeOUTeNs U MHBbIE 00CTOSTENbCTBA, 3aBUCSIINE OT MOTPEOUTENSI, MOTYT CHU3UTh KaueCTBO
BBITIOTHSAEMON PaboTHI (OKa3bIBAEMOM YCIYTH) WIIU TOBJIEYh 32 COOOH HEBO3MOXKHOCTH €€ 3aBEpIICHHS B
CPOK.

Ecin mnorpeOutenb, HECMOTps Ha CBOEBPEMEHHOE U OOOCHOBaHHOE WH(GOPMUPOBAHUE
UCIIOJIHUTENIEM, B Pa3yMHBIH CPOK HE 3aMEHUT HENPUTOAHBIM MM HEJO0OpOKaueCTBEHHBIM MaTepual, He
U3MEHUT YyKa3aHUW O crnocoOe BBHINOJHEHUS paboThl (OKa3aHMs YCIYrH) JUOO HE YCTPaHUT HHBIX
OOCTOSITENILCTB, KOTOPblE MOT'YT CHHU3UTh Kauye€CTBO BBINOJHSAEMON palboThl (OKa3bIBaeMOH yCIyru),
UCTIOJTHUTEINb BIPaBE OTKA3aThCsI OT MCIIOJIHEHHS JOrOBOpA O BHITIOJTHEHUH pabOThHI (OKa3aHWU YCITyTH) U
noTpe0oBaTh MOJIHOTO BO3MELIECHUS YOBITKOB.

Crartbs 37. [Topsok 1 (opMbI OIJIAThI BHIOJIHEHHON PaOOThI (OKa3aHHOW yCIYTH)

[Torpebutens 00s3aH OMJIATUTh OKa3aHHbIE €My YCIYTM B MOpSAKE M B CPOKH, KOTOpbIE
YCTaHOBJIEHBI JIOTOBOPOM C UCIIOJIHUTEIIEM.

[TorpeGuTens 0053aH OMIATUTH BHITOJHEHHYIO UCIIOJIHUTENIEM B IOJHOM 00beMe padoTy mocie ee
npussTus norpedurenem. C cornacusi notpedutens padoTa MOXKET ObITH OIJIau€Ha UM IMPHU 3aKII0YEHUH
JIOTOBOpaA B IMOJIHOM Pa3MEPE WM ITyTEM BblAAUN aBaHCA.

Omtata OKa3aHHBIX YCIYT (BBINOJIHEHHBIX pa0OT) MPOM3BOAUTCS MOCPEICTBOM HAIMUYHBIX MU
OE3HATMYHBIX PACUETOB B COOTBETCTBHH € 3aKOHOATeNbcTBOM Poccuiickoit denepanuu.

[Ipu mcnonp30BaHWM HATUYHOM (POPMBI pacueToB oOIjIaTa TOBapoB (paboT, yCIIyT) MOTpeduTeIeM
NPOM3BOJUTCS B COOTBETCTBMM C YKa3aHHUEM IMpPOAaBLA (MCHOJHUTENS) ITyTeM BHECEHUs HaJMYHBIX
JIEHEKHBIX CPEJICTB TMPOJABIy (MCIOJHUTENIO), TUOO0 B KPEAUTHYIO OPTaHHW3aIUI0, JUOO TJIATSKHOMY
areHTy, OCYILECTBIIAIOLIEMY JIEATEIbHOCTh MO MpUEMY IIaTexed (U3NYecKuX JUL, MO0 OaHKOBCKOMY
IUIATEKHOMY  areHty  (cy0areHTty), OCYUIECTBISIOIIEMY  JEATE€IbHOCTh B  COOTBETCTBHHM  C
3aKOHOJIATENILCTBOM O OaHKax M OAHKOBCKOM JESTEIbHOCTH, €CJIM MHOE HE YCTaHOBJIEHO (helepanbHbIMU
3aKOHAaMM WJIM WHBIMH HOPMaTUBHBIMHM TMpaBOBbIMU akTamu Poccuiickoit ®enepauun. Ilpu sTOM
o0s3aTeNIbcTBAa MOTPEOUTENST Tepesl MPOJAaBIOM (MCIIOJHUTENIEM) IO OIulaTe TOBapoB (paboT, yciyr)
CUHTAIOTCSI MCIIOJIHEHHBIMH B pa3Mepe BHECEHHBIX JICHEKHBIX CPEACTB C MOMEHTA BHECEHMsI HAJIMYHBIX
JICHEeXKHBIX CPEJCTB COOTBETCTBEHHO MPOJABITY (MCIIOJHHUTENIO), JTUOO B KPEAUTHYIO OpPraHU3aluIo, JIN00
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HJIaTe)KHOMy areHTy, OC}’H.ICCTBJ'ISIIOH.[GMY HCATCIBHOCTD IIO HpI/IeMy HHaTe)Keﬁ (1)I/I3I/I'-IGCKI/IX JINII, JII/I6O
0aHKOBCKOMY IIJIATEXKHOMY areHTy (CybareHTy), OCYIIECTBIISIOMIEMY IEATCILHOCTh B COOTBETCTBHH C
3aKOHOIATENBCTBOM O OaHKaX U OAHKOBCKOU JAESITEIbHOCTH.

Cratbs 38. YTparuna cuiy.
Crarba 39. PerynupoBanue okazaHusi OTACIbHBIX BUIOB YCIYT

[TocneacTBust HapyIIeHHs YCIOBHUI JOrOBOPOB 00 OKa3aHUM OT/EIbHBIX BUJOB YCIYT, €CIH TaKue
JIOTOBOPHI 0 CBOEMY XapakTepy HE MOANAJaroT IOJ] JEHCTBUE HACTOSILIEH TIJIaBbl, OMpPEACISIOTCS
3aKOHOM.

Cratbs 39.1. [IpaBuia okazaHus OTAENIBHBIX BUIOB YCIIYT, BBIIIOJIHEHHUS OTACIbHBIX BHAOB padboT
noTpeOuTeIsIM

[TpaBwiia oka3aHus OTIEIHHBIX BUIOB YCIIYT, BBIMTOJTHCHHS OTACIBHBIX BUAOB PAaOOT MOTPEOUTEIISIM
ycraHaBnuBatoTcs [IpaButensctBom Poccuiickoit @enepanuu.

I'naBa IV. 'ocynapcTrBenHasi u o011ecTBeHHAasi 3aIlIMTA IPAaB NOTpeduTe el

Crarba 40. ®enepanbHblii TOCYyIapCTBEHHbIH KOHTpPOJIb (HAA30p) B 00JacTU 3alllUThl IpaB
noTpedurtenei

1. denepanpHblil TOCY1apCTBEHHBI KOHTPOJIb (HAA30p) B OOJIACTH 3alMThI IpaB MoTpeduTenen
ocyiiecTBisieTcs: heaepasbHbIM OPraHOM HCIOJHUTENBbHOM BlacTH, YHOJHOMOYEHHBIM [IpaBuTenscTBoM
Poccuiickoit @enepannu (nanee - oprad rocyAapCTBEHHOI0 HaA30pa).

2. Tlpenmerom denepaibHOTO TOCYJAPCTBEHHOTO KOHTPOJIS (Haa30pa) B OOJACTH 3alllUTHI MPaB
noTpeOuTenei SBasoTCs:

1) cobGmoneHre  U3rOTOBUTENSIMM,  WCHOJHHUTENSMH, MPOAABLAMH,  YIOJIHOMOYEHHBIMU
OpraHM3alMsMH WIN YINOJIHOMOYEHHBIMM WHIUBUIYaJIbHBIMU IPEANPUHUMATEISAMH, HMIIOPTEPAMH,
BJIa/IETIbIIAMH arperaropoB 00s3aTENIbHBIX TPEOOBAaHUM, YCTAHOBJIEHHBIX HACTOSIIIUM 3aKOHOM, JIPYTHMMH
(benepanbHBIMM 3aKOHAMM M MHBIMM HOPMAaTHUBHBIMU INpaBOBBIMM akTamu Poccuiickoit @eneparuu, a
TaK)K€ aKTaM{, COCTaBJIAIOIIMMHU TIpaBo EBpa3suilckoro 3KOHOMHUYECKOTO CO03a, PEryIupyIOLIIMHU
OTHOILIEHHSI B 00J1aCTH 3allUTHI IPaB MOTPEeOUTENEH;

2) cobuto/ieHre U3rOTOBUTENIEM, UCTIOTHUTENEM (JIMLIOM, BBIIOIHSAIOMIMM (QYHKIIUH HHOCTPAHHOTO
U3TOTOBUTENSA), TPOJABIOM TpeOOBaHUM, YCTAaHOBIIEHHBIX TEXHUYECKMMH pErJIaMEHTaMH, WU
00s3aTeNbHBIX TpeOOBaHUM, MOJUICKAIIMX MPUMEHEHUIO J0 JHS BCTYIUIEHHS B CHIIy TEXHUYECKHX
perinaMeHToB B cooTBeTcTBUU ¢ DenepanbHbiM 3akoHoM oT 27 nekabps 2002 roma N 184-d3 "O
TEXHUYECKOM PETyJINPOBAaHUN";

3) cobmiofeHre NpoJaBLUAMH U BJaJeNbLlaMH  arperaropoB o00s3aTeNbHBIX TpeOOBaHUU K
MapKUpOBKE TOBApPOB CPEACTBAMHM HACHTU(UKAIMM, K Tepenaye HHQOpMalMH B TOCYAAPCTBEHHYIO
UHPOPMALIMOHHYIO CHCTEMY MOHHUTOPHUHTa 3a OOOpOTOM TOBapoB, MOJUIEKAIMX O00s3aTeIbHON
MapKUpPOBKE CpEACTBAMHM HJEHTHU(PHUKALMU, W HHBIX TpeOOBaHUI, CBSI3aHHBIX C OOOPOTOM TOBApOB,
uHpOpMalLUs O KOTOPBIX MOJJIEKUT BHECEHHIO B YKa3aHHYIO TOCYJapCTBEHHYIO HH(POPMALHUOHHYIO
cuctemy B coorBercTBuM ¢ denepanbHbiM 3akoHOM OT 28 nekadps 2009 roga N 381-d3 "O6 ocHoBax
rOCYJapCTBEHHOTO PEryJupoOBaHusl TOProBoi JesTenbHOCTH B Poccuiickoit denepanuun, deaepanbHbIM
3akoHOM OT 13 wmroHa 2023 roga N 203-®@3 "O rocymapCTBEHHOM pETYIMPOBAHMM IPOM3BOJCTBA M
o0opoTta TabayHbIX M3AEIHHA, TAOAYHON MPOAYKIUH, HUKOTHHCOAEPKAIEH MPOAYKIUU U CHIPBS Ul UX
npousBojacTBa", denepanbHbiM 3akoHOM OT 22 HOsO0ps 1995 roma N 171-®3 "O rocymapcCTBEHHOM
pEeryIupoBaHUM TPOU3BOACTBA U 000pOTa 3TWJIOBOTO CIHUPTA, AJIKOTOJBHOM M CIHMPTOCOAEpIKAIIeH
MPOIYKIIUA B 00 OTpaHWYCHUHU MOTpeOaeHUs (pacmuTHs) aIKOTOIHHOW MPOAYKIMHU'", 3a UCKIIOUYECHHUEM
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TaKuX O00s3aTeNbHBIX TPeOOBaHMWN, OTHOCSIIMXCS K MPEIMETYy PETHOHAIBHOIO TOCYIAapCTBEHHOTO
KOHTpOJIsI (Haa3opa) B 00JaCTH PO3HUYHON MPOAAXKU AJIKOTOJIBHOM M CIMPTOCOAEp KAl TPOAYKIIMH U
(denepaabHOro rocy1apCTBEHHOT0 KOHTPOJS (Hax3opa) B 00IAacTH MPOU3BOJACTBA U 00OPOTa STHIOBOTO
CIUPTAa, AIKOTOJILHON U CIIUPTOCOEpKAIIEeH TPOIYKIIUH.

3. Opranumzanus ¥ OCyHIECTBIICHHE (eIepalIbHOTO TOCYJApCTBEHHOTO KOHTPOIs (Haa30pa) B
0o0JlacTH 3alIuThl TIpaB MoTpeduTenel perynupyrorcs DeaepanbHbiM 3akoHoM oT 31 wmrons 2020 roga
N 248-®3 "O rocynapcTBEHHOM KOHTpoJsie (HaA30pe) M MYHUIUIAIBHOM KOHTposie B Poccuiickoit
®Denepanun".

4. Tonmoxxenue o emepasTbHOM TOCYIapCTBEHHOM KOHTpOJie (Haa30pe) B O0JIACTH 3aIUTHI TPaB
noTpedureneit yreepxaaercs [IpaBurensctBoM Poccutickoit deneparum.

5. B monoxennu o ¢eaepaibHOM rocyIapCTBEHHOM KOHTpOJIe (Haa30pe) B 00JIaCTH 3alIUTHI TPaB
noTpeduTeneil yka3plBarOTCS HAMMEHOBAHHWE U CTPYKTYPHBIE 3JIEMEHThl TEXHHYECKOrO perjaMeHTa H
(unu) o0s3aTenbHBIX TPEOOBAHUMN, MOJIEKAIIMX IPUMEHEHHIO 10 JAHS BCTYIUIEHHSI B CHIIy TEXHUYECKHX
pernameHTOB B coorBeTcTBUM ¢ DenepanbHbiM 3akoHOM oOT 27 gexabpsa 2002 roma N 184-d3 "O
TEXHUYECKOM PEryJHpOBaHUU", OIIEHKA COOJIIOICHHS] KOTOPBIX OCYIIECTBIISIETCS B paMKax (enepaibHOro
rOCy/IapCTBEHHOTO0 KOHTPOJs (Hax30pa) B OOJACTH 3alUThl NpaB MOTpeOUTENeH, a TaKkKe BHJbI
MPOIYKIIMH, SIBJISIOIIAECS 00beKTaMH (eIepaIbHOTO TOCYIapCTBEHHOTO KOHTPOJs (Haa3opa) B obiactu
3aIUTHI MIPaB MOTPEOUTENCH.

6. OpraH rocyJapCTBEHHOT'O Ha/130pa €KeroHO TOTOBUT rOCYAAPCTBEHHBIN JOKIIA] O 3alUTE MpaB
notpebureneii B Poccuiickoit ®enepanun B mopsake, ycraHoBieHHOM [IpaBurenscTtBom Poccuiickoit
®denepauuu.

7. Opran rocyaapCcTBEHHOTO HaA30pa BIpaBe o0paliathCs B CYJ C 3asBJICHUSAMH B 3alIUTY MpaB
noTpeduTeneii M 3aKOHHBIX HHTEPECOB  OTHENbHBIX MOTpeOuTenei (rpynmsl  OTpeOUTeNeH,
HEOTpEeACNIEHHOTO0 Kpyra MOTpeOuTeneii), a Takke C 3asiBICHHSIMH O JHKBUIAIIMH HW3TOTOBUTEINS
(ucrionHUTENS, MPOJABLA, YIOJHOMOYEHHON OpraHu3allvy, UMIOPTepa, BlaJelblia arperaropa) Jnbo o
MpeKpaieHun NEeATEIbHOCTH MHJUBUYyaJIBHOTO npeAnpUHUMATENS (YOITHOMOYEHHOTO
WHIUBUIYAJIbHOTO TpEANpUHUMATENs) 3a TpyOoe (MOBJEKIIee CMEpPTh WM MacCoBbIe 3a00JeBaHMUS,
OTpaBJICHHUsI JIFOJIei) HapyIIeHHE MPaB MOTPEOUTENEH.

8. Opran rocynapcTBEHHOIO HaJaA30pa B TOPSAJKE, YCTAHOBJIEHHOM 3aKOHOJATEIbCTBOM
Poccwuiickoit @eneparyii, MOKeT OBITH IPUBIICYECH CYJOM K YYacTHIO B JieJie, a TaKXKe BIIpaBe BCTYIATh B
JIeJI0 TI0 CBOEH MHUIMATHBE WM MO0 MHMIMATUBE JIMI, YYaCTBYIOUIUX B JIeJe, JUIS Jayd 3aKJIIOUEHUs IO
Jeny B LENsIX 3alUThl MpaB MoTpeOuTenel B paMKax TpakJaHCKOTO WK aJIMHUHUCTPATUBHOTO
CYJIOTIPOM3BOCTBA.

9. Opran rocyaapCTBEHHOTO HaJ30pa BIPaBE JaBaTh Pa3bsACHEHHs MO BONPOCAM IMPUMEHEHUS
3aKOHOB M MHBIX HOPMAaTUBHBIX MTPaBOBBIX akTOB Poccuiickoit denepanuy, peryiupyromux OTHOIICHNS B
00JacTH 3alIUThI TIPaB MOTPEOUTENCH.

10. KorcynsTupoBanue, mpoQpuIaKTHIECKUNA BU3UT, HAOIIOACHHUE 32 COOTIOIEHUEM 00s3aTeIbHBIX
TpeOoBaHUl, BBIE3THOE OOCIENOBaHWE MOTYT MPOBOAUTHCA (helepalbHbIMU TOCYIAPCTBEHHBIMU
YUPEXKJIEHUSIMHU, TOABEIOMCTBEHHBIMU OpraHy TrOCYIapCTBEHHOTO HaJa30pa, B MOpPSAKE U Clydasx,
YCTAHOBJICHHBIX MOJIOKEHUEM O (pesiepabHOM TOCY1apCTBEHHOM KOHTpOJe (HaA30pe) B 00JIACTH 3aIIUTHI
paB MOTpeOuTENEH.

Crarbs  41. OOs3aHHOCTH W3TOTOBUTENS (MCHOJHWUTENS, TMPOJABIA, YHOJIHOMOYECHHOU
OpraHu3aly WK YIOJIHOMOYEHHOTO UHAUBUAYAJIBHOTO MPEANPUHUMATENS, UMIIOPTEPA,
BJIaJIebla arperaTopa) Mo MpeaoCTaBICHUI0 MH(OpMalMKU OpraHy TOCyJIapCTBEHHOI'O
HaJ30pa

N3roroButenb (MCIOTHUTEINb, MPOJIABEL], YIOJHOMOUYEHHAS] OpPraHU3alus WM YIMOJIHOMOYECHHBIN
WHAUBUAYAIbHBI OpeanpUHUMAaTedb, HMIOPTEp, BIajAesel arperaropa) Mo TpeOOBaHHIO oOpraHa
rOCY/IapCTBEHHOT'O HAJ[30pa, €r0 JOJDKHOCTHBIX JIMII O0S3aH MPEAOCTaBUTh B YCTAHOBICHHBIA UMU CPOK
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JIOCTOBEPHBIE CBEJCHHS, JOKYMEHTAIMIO, OOBSCHEHHS B NMUCHbMEHHOW M (WJIM) YCTHOW (opMe U HHYIO
UHpOpMaLIMIO, HEOOXOAMMYIO Ui OCYIIECTBIEHHUS OpraHoM TIOCyJapCTBEHHOI'O Haj3opa U €ro
JIOJKHOCTHBIMM JINLIAMM ITIOJTHOMOYMH, YCTaHOBIIEHHBIX 3aKOoHOAaTebcTBOM Poccuniickoit denepanuu.

Cratbs 42. YTparuna cuiy.
Crarbs 42.1. IlomHOMOYHMS BBICHIMX HCIOJHUTEIBHBIX OpPraHOB CyOBeKTOB Poccuiickoit
®Deneparuy B 00JaCTH 3aIUTHI TPAaB MOTPEOUTENEH

1. Bpicmmii MCHIOJHUTENBHBIA OpraH COOTBETCTBYMOIIEro cyObekra Poccuiickoit denepannu
OCYILECTBIISICT MEPONPUATHS 10 pealn3aluu, 0OeCIeUeHHUIO 1 3allluTe IpaB MOTpeOuTenel 1 B mpeaenax
CBOUX IOJIHOMOYUY MPUHUMACT ONPEICIICHHBIE MEPHI.

2. B mpensax cojeicTBus 3amure NpaB MOTpeOuTeNell MCHOJIHUTENbHBIE OpraHbl CyObEKTOB
Poccuiickoit ®@enepanuu pa3pabdaTbiBalOT PErHOHAIBHBIE MPOrpaMMbl MO 3aIIMTE MpaB NOTpeduTene u
OKa3bIBAlOT COACUCTBUE OpraHaM MECTHOI'O CAaMOYIPABICHHUS U OOLIECTBEHHBIM OOBEIUHEHUSAM
norpedureneil (Mx acconualusiM, COr03aM) B OCYILIECTBICHUH UMHU 3alUThI IIPaB OTpeOUTENEH.

3. Opras rocy1apcTBEHHOI'O Ha/i30pa YTBEPXKIaeT METOANYECKHE PEKOMEHIALUH 10 pa3paboTKe U
peanu3aniy perHOHANBHBIX M MyHUIIUTIAIBHBIX IPOrPaMM 10 3aLIUTE PaB MOTPEOUTEICH.

Crarbsa 42.2. Ilepemaya OCYIIECTBICHHUS TOJHOMOYMK OpraHa TOCYIapCTBEHHOIO Haa30pa
UCIIOJTHUTENIbHBIM Oopranam cyobekToB Poccuiickoit deneparuu

[TorHOMOUYMS oOpraHa ToOCyJapCTBEHHOI'O Haa30pa IO  OCYIIECTBIECHUIO  (heaepalbHOro
rOCYyJapCTBEHHOTO Haa30pa B 00JAacTH 3alIMThl TpaB MOTpPeOWTENedl MOryT mepenaBaTbes UL
OCYILIECTBJICHHUsS] HCIOJHUTENbHBIM oOpraHam cyObekToB Poccuiickoit ®enepanyuu NOCTaHOBICHUSMHU
[IpaButensctBa Poccuiickoit denepaunu B mopsiake, ycTtaHoBlieHHOM dDenepalbHbIM 3aKOHOM OT 21
nexabps 2021 roga N 414-®3 "O6 oOumx NpUHUMIAX OPraHU3alUU MyOJUYHOM BIIACTH B CyObBEKTax
Poccuiickoit deneparun’.

Cratbs 42.3. [logava u paccMoTpeHHe 00palleHuii morpedurene

1. OOpamienue noTpedUTenst MOXKET ObITh HANpaBlIEHO B NMUCbMEHHOW (opme Ha OyMakHOM
HOCHUTENIe WM B DJIEKTPOHHOH (opMe B OpraH rocyJapCTBEHHOTO Haj30pa, WHBIE YIOJIHOMOUYEHHBIE
denepaibHbIe OpraHbl HMCHOJHUTENBHOM BJIACTH, WCIOJHUTENBHBIN oOpran cyOwbekta Poccuiickoii
®deneparun 1100 OpraH MECTHOTO CaMOYIPaBJICHHUS.

2. OOpamenre mOTPeOUTENsT MOXKET OBITh HAMpPaBJICHO MO TOYTe, C HCIOIb30BAaHUEM
UH(POPMALIMOHHO-TEIEKOMMYHUKAIIMOHHON ceTn "MHTepHeT", B TOM uncie opUIMaNbHOrO caiiTa opraHa
roCy/IapCTBEHHOTO HAaJ30pa, MHBIX YINOJHOMOYEHHBIX (peliepalibHbIX OPraHOB MCIOJHUTENIBHON BIIACTH,
UCTIOJIHUTENILHOTO opraHa cyorekta Poccuiickoit dexeparn b0 opraHa MECTHOTO caMOyIpaBiieHus (B
cyonekTax Poccuiickoit denepauun - roponax denepaabHoro 3HaueHus: Mockse, Cankr-IlerepOypre u
CeBacTonoJe ¢ UCHOIb30BaHNEM O(QHUIIMATBFHOIO caiiTa OpraHa MECTHOT'O CaMOYIIpaBIIEHUs B clydae, €Cliu
9TO MPEAYCMOTPEHO 3aKOHaMU CyOBekToB Poccuiickoit denepanun - ropofoB (eaeparbHOTO 3HAYCHUS
Mockssl, Cankt-IlerepOypra u CeBacTomnosi), eAHHOTO MOpTalia TOCYJapPCTBEHHBIX U MYHHUIUMAIbHBIX
ycIIyr Au00 perMoHaibHOrO MOpTaia roCyAapCTBEHHBIX U MYHUIIMIAIBHBIX YCIYT, a TAKKE MOKET ObITh
MPUHSATO MPU JTUYHOM [IPUEME 3asIBUTES.

3. B MHOroQyHKIHOHAIbHBIX LEHTPAX MPEJOCTaBICHHUS TOCYAAPCTBEHHBIX M MYHHUIIMHAIbHBIX
YCIYT MOTYT OCYIIECTBISATHCS MPpUEM OOpallleHuil moTpeOuTeneil u KOHCYIbTUPOBaHUE OTpeduTenei mo
BOIIPOCAM  3alIUThl KX I@paB Ha OCHOBAaHUM  COIJAIIEHWH O  B3aUMOACHCTBUU  MEXKIY
MHOTO(QYHKIIMOHATHHBIMU I[EHTPAMU MPEIOCTABICHUS TOCYAAPCTBEHHBIX W MYHUIUMAIBHBIX YCIYT H
denepanbHBIMU OpraHaMy HCIOJIHUTEIBHOM BJIACTH, OpPraHaMU TOCYJApPCTBEHHBIX BHEOIOKETHBIX
GOHIIOB, OpraHaMH TOCyAapCTBEHHOW BiacTu CyOwnekToB Poccuiickoit deneparuu, opraHaMu MECTHOTO
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CaMOYIIPaBJICHHSI.

Crarbsi 43. OTBETCTBEHHOCTh 32 HapYIICHUE MPaB MOTpeOHUTENEH, YCTAHOBICHHBIX 3aKOHAMHU U
MHBIMH HOPMaTUBHBIMH MPABOBBIMU akTaMu Poccuiickoi denepanun

3a HapylleHue MpaB NOTpeOUTENeH, YCTAaHOBJICHHBIX 3aKOHAMM M HMHBIMH HOPMAaTHBHBIMU
npaBoBbIMHU akTamMu Poccuiickoit @enepanuu, npoaasel] (MCIOJHUTEND, U3TOTOBUTENb, YIIOJHOMOYEHHAS
OpraHu3ansi WIA YIOJHOMOYCHHBI WHAMBUAYQJIbHBIM MpeANpUHUMATENb, HUMIOPTEP) HECET
aJMUHUCTPAaTUBHYIO, YIOJOBHYI0 WM TPa)XTAHCKO-IIPABOBYIO OTBETCTBEHHOCTb B COOTBETCTBUU C
3aKoHOJaTenbCcTBOM Poccuiickoit denepanni.

Crarbi 44. OCYH_IGCTBJ'ICHI/IG 3alllUTHI IIpaB HOTpe6HTeHeﬁ OopraHaMu MECTHOT'O CaMOYIIPABJICHUSA

B mensx 3amuThl MpaB MOTpeOHUTENeH HAa TEPPUTOPHHM MYHHIIMIIAIBHOTO OOpa30BaHUS OpPTaHBI
MECTHOT'O CaMOYITPABJICHHUS BIIPABE:

paccMaTpuBaTh OOpalleHUsT MOTPEOUTENeH, KOHCYIBTUPOBATh WX IO BOIPOCAM 3allUThI IMPaB
noTpeOuTenei;

oOpamiatbes B Cy/bl B 3aIIUTY MpaB MOTpeOHUTeNeH (HEONpeIeIeHHOTO Kpyra oTpeOuTeei);

pa3pabarbIBaTh MYHUIIMIIAJIIbHBIE IPOTPaMMBbI T10 3aLUTE MPaB NOTpeOUTENEH.

[Tpu BBISBIIEHUU TIO OOpaIlEHUIO TOTPEOUTENS TOBApOB (PaboT, yCIyT) HEHAIJICKAIIIETO Ka4yecTBa,
a TaKKe OINACHBIX I JKU3HH, 3/10pOBbs, UMYLIECTBA MOTPEOUTENECH U OKpY)KAIOLIEH Cpeabl OpraHbl
MECTHOTO  CaMOYIIPABJIICHUS  HE3aMEUIMTEIILHO  HW3BEHAIOT 00 3TOM  (QenepaibHble  OpraHbl
UCTIOJTHUTEIILHOW BJIACTH, OCYIIECTBIISIONINE KOHTPOIb 32 KAYECTBOM M 0E30MaCHOCTHIO TOBApOB (pador,

yeuyr).
Cratbs 45. [IpaBa o0O1iecTBEHHBIX 00bETUHEHHH MTOTpeOuTeNel (MX accouuaiuii, Cor030B)

1. I'paxxnane BmpaBe OOBEIUHATHCA HAa JOOPOBOJIBHONM OCHOBE B OOIIECTBEHHBIE OOBEIUHEHHUS
noTpeduTeneit (UX accolMalum, CO3bl), KOTOPbIE OCYIIECTBIISIOT CBOIO JCSITEIHHOCTh B COOTBETCTBUU C
ycTaBaMH yKa3aHHbIX OOBEAMHEHHMH (WX accolMaluii, COI030B) M 3aKOHOJATeIbCTBOM Poccuiickoii
denepanuu.

2. OO1ecTBeHHble 00BEAMHEHUS MOTpeOuTenel (MX accolMaliM, COI3bl) Ui OCYIIECTBICHUS
CBOMX YCTaBHBIX IIeJICH BIIpaBe:

y4acTBOBaTh B pa3paboTKe 00sf3aTeNbHBIX TpeOOBaHUI K ToBapaMm (paboTam, yciyram), a Takxe
IIPOEKTOB 3aKOHOB M WHBIX HOPMAaTHBHBIX INPAaBOBBIX aKTOB Poccuiickoin denepannu, peryinpyronimux
OTHOILIEHHS B 00J1aCTH 3alIUTHI PaB MOTpeOUTENEH;

MIPOBOJIUTh HE3aBUCHMYIO IKCIIEPTU3Y KauecTBa, 0€30MacHOCTH TOBApOB (paboT, yciyT), a Takke
COOTBETCTBUSl MOTPEOUTENBCKUX CBOMCTB TOBapoB (paboT, yciayr) 3asBIEHHOHW MpOAaBLAaMHU
(M3rOTOBUTENSAMU, UCTIOHUTEISIMH ) HH(OPMALIUY O HUX;

OCYILECTBIISATh OOLIECTBEHHBI KOHTPOJIb 3a COOMIOIEHHUEM MpaB MOTpeOUTENIel U HANPaBIsATh B
OpraH TOCYIapCTBEHHOTO HaJa30pa W OpraHbl MECTHOTO CcaMOyNpaBieHHs HHPOpMamuioo o (akrax
HApYIICHUW TpaB MOTpeOUTeNeld AN TMPOBEACHHS MPOBEPKH ATUX (PAKTOB U MPHHITHUS B CIydae UX
MOJTBEPXKIICHUSI MEp IO TPECEYCHUI0 HApYIIEHWH MpaB MOTpeOuTeNeil B Mpenenax IOJTHOMOYNH
yKa3aHHBIX OPraHOB, YYaCTBOBATh B MPOBEICHUH SKCIEPTU3 O (haKTaM HapyIIEeHUH MpaB noTpedureneit B
CBSI3U C oOpameHussMu motpeduTteneid. [Ipu ocymecTBiIeHHN OOMIECTBEHHOTO KOHTPOJS OOIIECTBEHHBIE
oObeIMHEeHNsT TOTpeduTenell (MX accolualMM, COI3bl) HE BIOpaBe TpeOoBaTh OT HM3rOTOBUTENEH
(ucmonHUTENEH, MPOJABLOB, YIIOJIHOMOYEHHBIX OpPraHM3alMil WM YIOJTHOMOYEHHBIX WHIUBUAYAIbHBIX
npeanpuHUMaTeNell, UMIIOPTEPOB) MPeJICTaBICHHE JTOKYMEHTOB (BBIIOJHEHHE NACHCTBUI), 00S3aHHOCTH
MIPEICTABJICHHS (BBIMOTHEHHS) KOTOPBIX IO TPEOOBAHUIO TIOTPEOUTEIISI HE YCTAaHOBJICHA 3aKOHOM;

pacrpocTpaHsaTh HHPOPMALIMIO O TMpaBax MOTpeOHUTenel 1 0 HEOOXOIUMBIX ACUCTBUAX 1O 3alUTe
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ATHX TIpaB, O PE3yJbTaTaX CPAaBHUTEIBHBIX HCCIEIOBAHMUN KadecTBa TOBapoB (paboT, yCiyT), a TakkKe
uHyl0 uHboOpMaluio, KoTopas OyneT CcIocOoOCTBOBATh peaju3alMu IpaB U 3aKOHHBIX HHTEPECOB
notpebureneii. [lyOonmukyembie OOIIECTBEHHBIMH OOBEIUHEHUSAMHU TOTpeOuTeneid (MX accoIuaIusMu,
COI03aMH) pPe3yJbTaThl CPABHUTEIBHBIX HCCIIEIOBAaHHUI KadyecTBa TOBapoB (padoT, YCIYr) HE SBISIOTCS
peKnamMon;

BHOCUTH B (ejiepaibHble OpraHbl HCIOJHUTEIBHON BJIACTH, OpPraHU3alUU MPEIJIOKEHHUS O
MPUHSATUU MEP IO MOBBIIICHUIO KayecTBa TOBAPOB (padoT, yCiyT), 0 MPUOCTAHOBJICHUIO TPOU3BOJICTBA U
peau3aluy TOBapOB (BBINOJHEHUS padOT, OKa3aHHs YCIYT), O OT3BIBY C BHYTPEHHEIO PhIHKA TOBApOB
(paboT, ycayr), He COOTBETCTBYIOIIMX MPEABSBIAEMbIM K HAUM W YCTaHOBJICHHBIM 3aKOHOJATECIILCTBOM
Poccuiickoii @enepaiiy 0 TEXHUYECKOM PETYJIMPOBAHUM 00s13aTEIIbHBIM TPEOOBAHUSIM;

BHOCHTH B OpraHbl IPOKYpaTyphl U (efepaabHble OPTaHbl HCIIOJHUTEIHLHON BIACTH MaTepUaNbl O
NPUBJICYCHUH K OTBETCTBEHHOCTH JIUI], OCYIIECTBIISIIONIMX MPOU3BOJACTBO U pEAM3AlHI0 TOBAPOB
(BITOJTHEHUE Pa0OT, OKa3aHUE YCIYT), HE COOTBETCTBYIOUIUX IMPEIBSIBISEMBIM K HUM OO0s3aTEIbHBIM
TpeOOBaHUSM, a TaKXKe HapylIaloMMX IMpaBa NOTpeOUTENCH, yCTaHOBJICHHBIE 3aKOHAMHM W HHBIMHU
HOPMaTHUBHBIMU MPaBOBbIMU akTaMu Poccuiickoit denepanuu;

oOpamiateCsi B OpraHbl MPOKypaTyphl C MPOChOaMHU MPHUHECTH TMPOTECTHl O MPU3HAHUH
HEJICHCTBUTEIBLHBIMU aKTOB (PeAepabHBIX OPraHOB HMCIOJHUTEIBHON BIJIACTH, AaKTOB HMCIOJHUTEIHHBIX
opraHoB cyObekToB Poccuiickoit ®enmepanuu W aKTOB OpraHoB MECTHOTO CaMOYIpaBleHUS,
MPOTUBOPEYAIINX 3aKOHAM U MHBIM PETYIHPYIONIMM OTHOIICHHS B 00JaCTH 3alIUTHI IIPaB MOTpeOUTEIeH
HOPMaTHUBHBIM IIPaBOBBIM akTaM Poccuiickoit @enepannu;

oOpamaTbCsi B CyAbl C 3asBJICHUAMH B 3alUTy IpaB MOTpeOUTENIe W 3aKOHHBIX WHTEPECOB
OTJICIbHBIX MOTpeOuTeNeH (TpynIbl MOTpeOUTeNel, HEOMPEIEICHHOTO Kpyra noTpeouTenei);

y4acTBOBaTh COBMECTHO C OPraHOM TOCYIapCTBEHHOTO Haa30pa B (DOPMUPOBAHHH OTKPBITHIX U
00IIeTOCTYITHBIX TOCYIapCTBEHHBIX HH(POPMAIIMOHHBIX PECYPCOB B 00JIACTH 3alIMTHI MPaB MOTPEOUTENEH,
KauecTBa U 0€30MacCHOCTH TOBApoOB (paboT, yCIyr).

Cratbs 46. 3amuTa paB U 3aKOHHBIX HHTEPECOB HEOIPEICIICHHOTO KpyTa MOTpeouTene

Opran TOCYZapCTBEHHOTO HaJ30pa, OpraHbl MECTHOTO CaMOYIPABICHHS, OOIIECTBEHHBIC
o0beTMHeHNs TOTpeOuTeNel (MX accoLualiy, COK3bl) BIPaBe MPEABABIATh UCKU B CY/bl O MPEKPAIeHUU
POTHBONPABHBIX JICHCTBHIA U3TOTOBUTENS (MCTIOHUTEIS, TIPO/IaBIia, YIIOJTHOMOYSHHOW OpraHU3aluy WIN
YIOJIHOMOYEHHOTO0 MHAWBUIAYAIBHOTO MPEIIpUHUMATENS, UMIIOPTEPa) B OTHOIIEHUH HEOIPEIeIIEHHOTO
Kpyra notpeourenei.

[Tpu ynoBiIEeTBOPEHUH TAaKOTO UCKa CyJ 00s3bIBAET MPABOHAPYIIUTENS IOBECTU B YCTAHOBJICHHBIH
CYJIOM CPOK 4Yepe3 CpeACcTBa MaccOBOW MH(OpPMAIMU WM UHBIM CIIOCOOOM J0 CBEACHUS NOTpedutesneit
peleHue cyaa.

BerynuBimiee B 3aKOHHYKO CHIIy pEIIEHHME CyJa O MPU3HAHMM JIEWCTBUM HW3TOTOBUTEIS
(MCnoSTHUTENS, MPOJaBIA, YMOJIHOMOYEHHOM OpraHu3alMd WM YIOJHOMOYEHHOTO WHIUBHYaJIbHOTO
NpeANpPUHUMATENS, HWMIIOPTEpa) MPOTHBOIPABHBIMA B  OTHONICHWHM HEOMpPEICNEHHOTO  Kpyra
norpeduTeneil o0s3aTenbHO AN Cy/a, PAacCMAaTPHBAIOIIErO MCK IMOTpeOUTeNs O 3alluTe €ro Mpas,
BO3HUKIIIAX BCJIEJACTBUE HACTYIUICHHUS TPaXKIAHCKO-TIPABOBBIX TIOCIEICTBHIA JEHCTBUH W3TOTOBUTEIS
(MCnOJTHUTENS, MPOJAaBIA, YIOJIHOMOYEHHOM OpraHu3alMd WM YHOJHOMOYEHHOTO WHAMBUIYAIbHOTO
NpeINPUHIMATEIS, UMIIOPTEPA), B YaCTH BOIPOCOB, HMEJH JIH MECTO TaKWe JACUCTBUS M COBEPIICHBI JTU
OHM  M3TOTOBUTENEM  (MCHOJHHUTEIEM,  MpPOAABIIOM,  YINOJHOMOYEHHOW  OpraHM3alued  Wiu
YIIOJITHOMOYEHHBIM UHIUBUIYATBHBIM TTPEIIPUHIMATEIIEM, HMITIOPTEPOM).

OMHOBpPEMEHHO C YJIOBJIETBOPEHHEM MHCKa, IPEIBSIBICHHOTO OOIIECTBEHHBIM OOBEANHEHUEM
noTpeduTeneit (WX accolruanuel, CO30M), OpraHaMd MECTHOTO CaMOYIPAaBJICHHS B WHTEpecax
HEOMPEIEeIEHHOT0 Kpyra HOTpeOuTeNei, CyJ NpPUHMMAeT peIleHHEe O BO3MEIICHHWH OOIECTBEHHOMY
00BbeIMHEHNIO TOTpeduTeNnel (MX accolMaluy, COI03y), OpraHaM MECTHOTO CaMOYIPABJICHHS BCEX
MIOHECEHHBIX M0 JIENTy CYACOHBIX M3/IEPKEK, a TAKKE MHBIX BO3HUKIIHMX 70 OOPAIICHHUS B CYl U CBA3aHHBIX
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C paccMOTpeHHEM Jiefla HeOOXOAMMBIX pacxXoJl0B, B TOM UYHMCIIE PAacXOJIOB Ha MPOBEACHUE HE3aBUCHUMOMN
9KCHEPTU3bl B CJy4ae BBISIBICHUS B pE3yJbTaTe TMPOBEICHHUS TaKOW OSKCIEPTU3bl HAPYIICHUS
00s13aTeNbHBIX TPeOOBaHMIA K TOBapaM (paboTam, yciayram).

[Ipesunent Poccuiickoit denepannu b.Enbuun

Mockga, [lom CoBeToB
7 despans 1992 romna N 2300-1



